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«f©eVHp§ay:  mkra 2009 . 

elxTUrs&Bæ: elxTUrs&BæEdlcab'ep‘ImCamYyelx 1800  KWCaelxTUrs&Bæ²tKit«fÂ ebITUrs&Bæecj 

BITUrs&BæäkCn. ebIelakG~kTUrs&BæecjBITUrs&Bæbg'«fÂe¨bI  elakG~knwg¨tUvbg't«mÂesμInwg«fÂe¨bITUrs&Bæ 

k~¬gtMbn'. elxTUrs&BæEdlcab'ep‘ImCamYyelx 13 É 1300 KWKit«fÂeTAnwgtamkMritTUrs&Bæk~¬gtMbn'. 

elxTUrs&BæEdlcab'ep‘Imeday 1300 nig 1800 xÂH Gace¨bIVnEtenAxage¨kArd½FanIb"ueNöaH. kMrit«fÂ 

TUrs&Bæcl&t ¨tUvKiteTAtamkarTUrs&BæecjBITUrs&Bæcl&t. 

cMeBaHelxTUrs&BæEdlmincab'ep‘Imnwgelx 13, 1300 É 1800 : ebITUrs&BæBIxage¨kA¨beTsGU¨s‘alI 

sUmcucelxep‘Imrbs'GU¨s‘alI KW 61  bnæab'mkelx¨bcStMbn' edayK μanelx 0  bnæab'mkelxTUr s&Bæ. 

ebITUrs&Bæk~¬grgÃg'¨beTsGU¨s‘alI b"uEn‘enAe¨kArd½ É EdndI sUmcucelxtMbn'  ehIybnæab'mk elxTUrs&Bæ. 

karminTTYlxus¨tUv: eTaHCa Department of Immigration and Citizenship (¨ksYgGen‘a¨bevsn_nigsJØati) 

(¨ksYg) ¨BmTSgG~kCYyÓbtÄm¸rbs'xÂçn VnxitxMeFIÃ[Cak'lak'fa B&támanEdlcuHenAk~¬gkUnesovePAenH 

manlkÅN:¨twm¨tUv enAeBlecjp§ayk‘I  k*kUnesovePAenHmanB&támanCae¨cInEdl¨tUvkarpÂas'b‘èrCaerOy@. dUec~H 

ebImanCnNam~ak'¨tUv Vt'bg'ÉxUtxat edaysarkarBwgEpíkeTAelIB&támanEdlVnp‘l'enAk~¬gkUnesovePAenH  

¨ksYgÉG~kCYyÓbtÄm¸ rbs'xÂçnminTTYlxus¨tUvcMeBaHkareFÃs¨bEhsÉGÃIep§geToteLIy. 
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esck‘Iep‘Im 

sÃaKmn_EdlVnGeJØIjmk¨beTsGU¨s‘alI ehIyCaBiessenArd½ New South Wales. 

rd½aPiVlGU¨s‘alI f~ak'rd½ f~ak'EdndI nigrd½GMNac¨bcaMtMbn'(sala¨kug)«n¨beTsGU¨s‘alI rYmCamYy 

P~ak'garminEmnrbs'rd½aPiVl p‘l'CUn¨bCaBld½¨beTsGU¨s‘alInUvesvaep§g@Cae¨cIn. kUnesovePAenH 

nwgC¨mab¨Vb'elakG~knUvKMnitsMxan'@s‘IGMBI¨bePT«nesvanigCMnYyEdlmanp‘l'CUn nigTIkEnÂgEdl 

elakG~kGacTTYlyk{vaT.  

kUnesovePAenHKWsMrab’’G~kGackÂayCaCnGen‘a¨bevsn_nigCnGen‘a¨bevsn_f μIeTIbeTAdl’¨beTsGU¨s‘alI 

TSgGs’ edaymankarykcit‘Tukdak’BiesselICnGen‘a¨bevsn_nigG~kcUleTArs’enAe¨kamkmμviFI 

mnus§Fmá  ¨BmTSgG~kFana nigsÄab&np‘l’esvarbs’G~kTSgenaH. CnEdlcUlmks~ak'enAk~¬gzan:Ca 

CnePosxÂçn nigtammnus§Fmá KYreyagpgEdreTAelIB&támanEdl Department of Immigration and 

Citizenship (DIAC) (¨ksYgGen‘a¨bevsn_nigsJØati) p‘l'CUnCaBiesssMrab'BYkeKpæal'. 

karlMVknwgmanCanicÍk~¬gkareFÃI[B&támanTSgGs'enAk~¬gkUnesovePAenHmankarBak'B&nìeTAnwgG~kGanTSg 

Gs'K~a. CakarsMxan'k~¬gkarkt'sMKal'fa CnGen‘a¨bevsn_Gci«¨n‘y_xÂH nigG~kkan'Tid½akarbeN‘aHGasn~ 

PaKe¨cIn ¨bEhlCaKμansiTìiTTYlesvaTSgGs'eLIy. 

sUmcMNayeBledImºIGankUnkUnesovePAenHedayykcit‘Tukdak'. eyIgeCOCak'faelakG~knwgeXIj 

favaman¨beyaCn_ CaBiessk~¬geBlEdlelakG~kcab'ep‘ImCIvitf μIrbs'elakG~kenAk~¬g¨beTsGU¨s‘alI. 

elakG~kKYre¨bIesovePAeVHBumõp§ayecjf μI@äeTotEdlGacTTYlykVnBIG~kp‘l'esvataMgTIlMenACa 

e¨cIn nigenAtamTMB&rviub«srbs' ‘Living in Australia’ KW www.immi.gov.au/living-in-australia . 

eyIgxÆ¬MsUmCUneyabl'dl'elakG~k[GanCMBUkTI 1-4 Camun. CMBUkTaMgenHTak'TinnwgbBaúaVrm¸Cak'lak' 

cMeBaHelakG~k k~¬gry:eBlb"un μanGaTit´dMbUg«nkars~ak'enArbs'elakG~k. 

bBaúaEdlelakG~knwgCYb¨bTH enAeBlelakG~kcab'ep‘ImCIvitf μIenAk~¬g¨beTsGU¨s‘alI KWsμ¬Ksμaj 

ehIyE¨b¨bYl. vanwgmankarlMVk ehIyk*CargÃan'elIkTwkcit‘Edr. enATIbMput eCaKC&yrbs'elakG~k 

KWGa¨s&yeTAelIkarxitxMpæal'rbs'elakG~k ¨BmTSgsuqnæÊ:rbs'G~kEdlmancMNg'cg'CYyelakG~k 

pgEdr. sUmsÃaKmn_ ehIysUm[elakG~kmaneCaKC&y! 

 

http://www.immi.gov.au/living-in-australia


 
 

7

1. kicÍkarEdl¨tUveFIÃ[Vnrh&s 

e¨kayBImkdl' 

xage¨kamenHKWCabJØI«nkicÍkarsMxan'@cMnYn ¥ EdlelakG~k¨tUveFIÃ[Vnrh&stamlTìPaB e¨kayBI 

mkdl'¨beTsGU¨s‘alI. sUmKUssBaïa(9)edImºIkt'cMNaMfa elakG~kVneFÃIehIy. 

bJØIEqkemIlrbs'elakG~k 9 

A  kardak'Bak´suM Tax File Number (elxsMNuMBnìGakr) � 

B karcuHeQ μaHenAk~¬g Medicare nigkarBicarNaelIkareFÃICasmaCik 

«n¨kumhßunFanasuxPaBäkCn � 

C karebIkKNnIFnaKar � 

D karcuHeQ μaHCamYy Centrelink � 

E Tak'TgesvaTTYlBinit´suxPaB (Health Undertaking Service) � 

F karcuHeQ μaHcUleronPasaGg'eKÂs � 

G karcuHeQ μaHkUnelakG~kcUleronenAsala � 

H kardak'Bak´sMub&NöebIkbrrfyn‘ � 
 

sUmGanCMBUkTIª, CMnYyPasaGg'eKÂs  edImºITTYlB&támanGMBIesvakmμbkE¨bPasa nigGMBIkarbkE¨b 

äksarTSgLay. 

sUmGanCMBUkTI¢  TIkEnÂgsMrab'eTA edImºITTYlykCMnYy  edImºTTYlB&támanGMBIGgðkarTSgLayEdl 

GacCYyelakG~kelIbJúatSgTIlMenA. 

A. kardak'Bak´suMelxsMNuMBnìGakr 

cUreFÃIkicÍkarenHCadMbUgeK. edImºITTYl¨Vk'cMNUlNamYyenAk~¬g¨beTsGU¨s‘alI elakG~k¨tUvkar Tax 

File Number (TFN) (elxsMNMuBnìdar). ¨Vk'cMNUlKWrab'bBaÍèlTaMgebovt§r_EdlVn TTYlBIkargar, 

¨Vk'TTYlBIrd½aPiVl nig¨Vk'rkVnBIkareFIÃvinieyaK edaymanrYmTSgkar¨Vk' «nKNnIsn§M¨Vk'. 

kardak'Bak´sMuelxsMNUmBnìdar 

enAk~¬g¨beTsGU¨s‘alI elakG~kGacTUrs&BæeTAkan' Australian Taxation Office (ATO) 
(kariyal&yBnìdarGU¨s‘alI) ehIysuM[eKepÆIBak´suMmkelakG~k. ÉmYyelakG~kGacdak'Bak´sMu TFN 

enAtamviub«srbs' ATO enA¨Kb'eBlem"ag nigerogral'«f©. elakG~kGaceTAykBak´suMenAtamtu xagmuxrbs' ATO 

Centrelink  EdlmancuHeQ μaHenAk~¬gbJØIesovPATUrs&Bæ White Pages  . 
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B&támansMrab'Tak'Tg Australian Taxation Office (ATO) 

TUrs&Bæ 13 2861 

dak'Bak´sMu TFN tamGIuneFIrNit Online individual TFN registration 

edaypæal'xÂçn ATO shopfront locations 

 Centrelink shopfront locations 

viub«s ATO www.ato.gov.au 

sUmGanCMBUkTI ¦, kargar  edImºITTYlB&támanbEnÄms¶IGMBIBnìdar. 

B.  karcuHeQ μaHenAk~¬g Medicare 

nigkarBicarNaelIkareFÃICasmaCik 

«n¨kumhßunFanasuxPaBäkCn 

rd½aPiVlGU¨s‘alIp‘l'CUnCMnYyEp~kB´aVlCm©Wtamry:Ke¨magkarmYyehAfa Medicare (emDIEXr). 

rd½aPiVlk*CYybJÍ¬H«fÂf~SeBT´PaKe¨cInpgEdr enAe¨kamKMeragCMnYyf~SeBT´ (PBS). Medicare nig PBS 

sÄitenAe¨kamkar¨Kb’¨Kgrbs’ Medicare Australia . 

elakG~kGacmansiTiìcUlrYmk~¬g Medicare ehIyTTYlCabnæan'nUvesva nig kmμviFIemIlEfTaMsuxPaB. 

esvanigkm μviFITSgenHmanrYmTSgkarEfTSenAtammnæIreBT´saFarN:eday²tKit«fÂ  CMnYyelIkar 

cMNay«nkarEfTSe¨kAmnæIreBT´ nigkarcuH«fÂTijf~aMeBT´. CakarsMxan’k~¬gkardwgfa minEmnCnGen‘a 

¨bevsn_TSgGs’mansiTìiTTYlCMnYy Medicare eLIy  ehIyelakG~kKYrTak’Tg Medicare edImºI[ dwgfa 

etIelakG~kmansiTìiTTYlEdrÉeT. 

Medicare man Information Kit (sMNMuB&táman) EdlbkE¨becjCaPasaep§g@K~acMnYn Á» Pasa 

ehIynigCaPasaGg’eKÂsnig¨bB&nìPasasMrab’G~kBikarEP~k ¨BmTSgmanCa CD nigEx§Gat’sMelg. 

sMNMuB&támanenHBn´l'¨Vb'GMBIesvarbs' Medicare  esvasuxaPiVläeTotrbs'rd½aPiVl ehIy 

nigesck‘It¨mUvTaMgLayedImºI[mansiTiìTTYlyk¨Vk'bMNac'nig¨Vk'CMnYy. sUmkuMePÂcsaksYrrk 

sMNMuB&támanenH  enAeBlEdlelakG~kGeJØIjeTAkariyal&y Medicare, Migrant Resource Centre 

(mCÎmNëlp‘l'B&támansMrab'CnGen‘a¨bevsn_) ÉebIkemIlviub«s. 

rebobcuHeQ μaHCamYy Medicare 

edImºIcuHeQ μaHCamYy Medicare elakG~kKYrGeJØIjeTAkan'kariyal&y Medicare e¨kayeBlEdl 

elakG~kVnGeJØIjmkdl'¨beTsGU¨s‘alIcMnYn ¦ eTA Á¼ «f© nigyklixitqÂgEdn äksareFIÃdMeNIr 

nigTid½akarGci«¨n‘y_rbs'elakG~kmkCamYypg. ebIbMeBjeTAtamt¨mUvkarTSgGs’«nkarcuHeQ μaHehIy  

elakG~k¨bEhlCaTTYlelxb&Nö Medicare rbs'elakG~kedImºIe¨bI¨Vs’rhUtdl’eBlb&Nö Medicare 

rbs’elakG~kepÆIeTAdl’elakG~ktam«¨bsNIy_ k~¬geBl¨bEhlCa £ GaTit´e¨kaymk. 

enAk~¬gkrNIPaKe¨cIn elakG~knwgbg’«fÂEfTSeBT´ bnæab’mkTTYl¨Vk’mkvijsMrab’«fÂcMNayxÂH. 

ebIelakG~k¨tUvkareTACYbevCØbNëity"ag¨bjab'  elakG~kGaccuHeQ μaHCamYy Medicare edaymin 

cSVc'rg'cSeBl ¦ eTA Á¼ «f©eT  ehIysMuelxbeN¶aHGasn~mYy.  

http://www.ato.gov.au/individuals/content.asp?doc=/content/38760.htm
http://www.ato.gov.au/corporate/content.asp?doc=/content/30006.htm&mnu=4085&mfp=001
http://centrelink.findnearest.com.au/
http://www.ato.gov.au/
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GKar ‘Casualty’ É ‘Emergency’ rbs’mnæIreBT´saFarN: manTTYlB´aVlenA¨KaGasn~ enA¨Kb' 

eBlem"agTSgGs'. 

B&támansMrab'Tak'Tg Medicare  

TUrs&Bæ 13 2011 

pæal'xÂçn Medicare offices 

sMNMuB&táman Medicare Information Kit 
(manPasae¨kABIGg'eKÂs) 

viub«s Medicare www.medicareaustralia.gov.au 

bEnÄmBIelI Medicare  elakG~kk*manCe¨mIs«nkarFanara"b'rgsuxPaBäkCnep§g@Cae¨cInpgEdr 

Edlp‘l'CMerIsTSgLayk~¬gkarp‘l'esvaEdlminp‘l'CUneday Medicare  ÓTahrN_î karEfTSeF μj 

karEfTSEP~k nigLaneBT´CaedIm. 

cMeBaHB&támanbEnÄms‘IGMBIkarFanara"b'rgsuxPaBäkCn sUmemIlCMBUkTI ÁÁ, ¨bB&nìsuxPaB. 

C. karebIkKNnIFnaKar 

enAk~¬g¨beTsGU¨s‘alI ¨bCaBlrd½rk§aTuk¨Vk'enAk~¬gFnaKar, sÄab&n building society ÉshCIB 

²NTan. ¨Vk'cMNUlPaKe¨cIn edaymanrYmTSg¨Vk'ebovt§r_ nig¨Vk'bMNac'rbs'rd½aPiVl ¨tUvVn 

ebIk[tamry:kardak'¨Vk'edaypæal'eTAk~¬gKNnI. ¨bCaBlrd½GU¨s‘alIe¨bIb&NöFnaKarnig 

b&Nö²NTan sMrab'eKalbMNgep§g@Cae¨cIn. 

elakG~kKYrebIkKNnImYyenAFnaKar sÄab&nhirJïkicÍ building society É credit union k~¬g GmÂ¬geBl 6 

GaTit´ bnæab'BIelakG~kGeJØIjmkdl' edaysarEtCaFmμta elakG~k¨tUvkarEt 

lixitqÂgEdnrbs'elakG~ksMrab'eFÃICaäksarsmðal'xÂçnEtb"ueNöaH. bnæab'BIeBl 6 GaTit´mk 

elakG~k¨tUvkaräksarsmðal'xÂçnbEnÄmeTot edImºIebIkKNnIFnaKarmYy ehIyelakG~kGacman 

karlMVk ebIelakG~kK μanäksare¨cIn. sUm¨Vb'FnaKarelakG~kGMBI Tax File Number (TFN) 

rbs'elakG~k edImºIecosvagkarbg'BnìtamkMritxõs'elIkar¨Vk'EdlelakG~kTTYl. 

edImºITTYlB&támanbEnÄmGMBIkarebIkKNnIFnaKar sUmebIkemIlviub«senAxage¨kam. 

Smarter Banking – eFÃI[¨Vk'elakG~kTTYl¨beyaCn_e¨cInbMput  www.bankers.asn.au  

D. karcuHeQ μaHCamYy Centrelink 

CMnYyelI¨Vk'EsÃgrkkargar ¨Vk'sgðmkicÍ nigCMnYyäeTot ¨tUvVnp‘l'CUntamry:GgðkarmYyrbs' 

rd½aPiVlEdlmaneQ μaHfa Centrelink . ¨bCaBlrd½EdleTIbEtGeJØIjmkdl'f μI@GaccuHeQ μaH CamYy 

Centrelink edImºITTYlCMnYysMrab'rkkargareFIÃ edImºI[eKTTYlsðal'CMnajkarBIbreTs ehIy 

nigkarcUleronvKðsik§aEdlTak'TinTSgBYg. Centrelink k*manBak´sMu Tax File Number pgEdr  

ehIyGacCYyelakG~kdak'Bak´sMuenHenA Tax Office  edImºIkMu[mankarBn´areBl«nkarebIk¨Vk'[ 

NamYy. edImºITTYl¨Vk’CMnYycab’BI«f©EdlelakG~kmkdl’¨beTsGU¨s¶alI elakG~k¨tUvTak’Tg 

enAnwg«f©enH ehIydak’Bak´sMuk~¬grgÃg’eBl Á¢ «f©. 

http://www.medicareaustralia.gov.au/yourhealth/where_to_find_us/index.htm
http://www.medicareaustralia.gov.au/public/migrants/language/index.shtml
http://www.medicareaustralia.gov.au/
http://www.bankers.asn.au/Default.aspx?ArticleID=675
http://www.bankers.asn.au/Default.aspx?ArticleID=675
http://www.bankers.asn.au/
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G~keTArs’enAe¨kamkmμviFImnus§FmámansiTìiTTYl¨Vk’CMnYyeBlmanvibt¶i (Crisis Payment) BI 

Centrelink . G~ûkcUleTArs’enA¨tUvdak’Bak´sMuk~¬grgÃg’ ¦ «f©bnæab’BI«f©eTAdl’¨beTsGU¨s¶alI ÉTak’Tg 

Centrelink edaymanbMNgdak’Bak´sMuk~¬grgÃg’ ¦ «f©bnæab’BI«f©eTAdl’ nigdak’Bak´sMuk~¬grgÃg’eBl Á¢ 

«f©bnæab’BI«f©Tak’Tg. cMeBaHB&támanbEnÄmeTot sUmemIlCMBUkTI ¥,  sgðmkicÍ. 

ebIelakG~kmankUn elakG~k¨bEhlCamansiTiìTTYl¨Vk'CMnYy¨KYsarEdlp‘t'pðg'edayrd½aPiVl 

edImºICYyk~¬gkarcMNayciBaÍwmkUn. 

cMeBaHB&támanbEnÄmeTot sUmemIlCMBUkTI ª, CMnYyPasaGg'eKÂs  CMBUkTI ¦,  kargar nig CMBUkTI¥,  

sgðmkicÍ. 

B&támansMrab'Tak'Tg Centrelink  

TUrs&Bæ 13 1021 

CMnYyCaPasae¨kABIGg'eKÂs 13 1202 

edaypæal'xÂçn kariyal&y Centrelink 

viub«s Centrelink www.centrelink.gov.au 

sMrab'CnGen‘a¨bevsn_eTIbmkdl'f μI  
 etIelakG~kVnGeJØIjeTAkan'¨beTsGU¨s‘alIenAeBlfμI@edImºItSgTIlMenAÉ? 

B&támanCaPasaep§geTot CMnYy Centrelink- eyIgniyayPasaelakG~k 

E. Tak'TgesvaTTYlBinit´suxPaB (Health Undertaking Service) 

ebIelakG~kVncuHhtÄelxaelI Health Undertaking (Form 815) tamsMNUmBrrbs'¨ksYg 

Gen‘a¨bevsn_nigsJØati (DIAC) EdlmanTItSgenAbreTs elakG~k¨tUvTUrs&BæeTAkan' Health 

Undertaking Service e¨kayBIelakG~kVnGeJØIjeTAdl'¨beTsGU¨s‘alII.  

enAeBlEdlelakG~kTak'Tg Health Undertaking Service esvaenHnwg¨Vb'elakG~knUv Health 

Authority Clinic enAEkºrelakG~kCageK nigCaTIEdlelakG~kGaceFÃIkarEqkBinit´eraKbn‘eTot. 

Health Undertaking Service 1800 811 334 

 (em"ag 9 ¨Bwk – 4 resol  «f©c&næ dl'«f©su¨k) 

F. karcuHeQ μaHcUleronPasaGg'eKÂs 

kar¨V¨s&yTak'TgCaPasaGg'eKÂsKWCakarsMxan'Nas'  nigCaKnÂwHsMrab'kartSgTIlMenA¨bkbeday 

eCaKC&yrbs'elakG~k. ebIelakG~kminGacniyayPasaGg’eKÂsVneT eyIgsUmCMruj[elakG~keron 

Gg’eKÂs[Vnrh&stamlTìPaB e¨kayBIelakG~kVneTAdl’ehIy. 

f~ak'eronPasaGg'eKÂssMrab'G~kmkdl'f μIenA¨beTsGU¨s‘alI ¨tUvVnp‘l'[enAe¨kam Adult Migrant 

English Program (AMEP) (kmμviFIGg'eKÂssMrab'CnGen‘a¨bevsn_eBjv&y) . k~¬gPaBCaG~ktSg TIlMenAf μI 

elakG~kGacmansiTiìTTYlykkarbe¨gonPasaGg'eKÂseday²tKit«fÂ VnrhUtdl'eTA °Á¼ ema"g. AMEP 

p‘l'CMerIsmYycMnYn edImºI[elakG~kenAEtGaceronGg’eKÂs eTaHbICaelakG~k¨tUveFÃI kargar 

mankicÍkar¨KYsar ÉkicÍkar¨tUveFÃIep§geTotk*eday. 

http://centrelink.findnearest.com.au/
http://centrelink.findnearest.com.au/
http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/translation_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/translation_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/translation_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/translation_index.htm
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G. karcuHeQ μaHkUnelakG~kenAsalaeron 

enAe¨kamcºab'GU¨s‘alI kUnek μgEdlmanGayucab'BI ° eTA Á° q~S ¨tUvEteTAeron. elakG~k¨tUvEtcuH 

eQ μaHkUnrbs'elakG~kenAsalaeron [Vnqab'rh&stamlTìPaB. cMeBaHB&támanbEnÄmeTot sUm 

emIlCMBUkTIÁ¼, karsik§aGb'rM nigkaremIlEfTaMek μg. 

H. kardak'Bak´sMub&NöebIkbrrfyn‘ 

ebIelakG~kCaG~kmanTid½akarrs'enACaGci«¨n‘y_ ehIymanb&NöebIkbrrfyn‘bcÍ¬bºn~BI¨beTsmYyeTot 

CaPasaGg'eKÂs ÉEdlmankarbkE¨bCapÂèvkarBI¨bPBEdlGacTTYlykVn elakG~k¨tUvVnGnuBaïat 

[ebIkbrsMrab'ry:eBl £ ExdMbUg e¨kayeBlelakG~kVnmkdl'. e¨kayBIeBlenaHmk  ebIcg'ebIk br 

elakG~knwg¨tUvmanb&NöebIkbrGU¨s‘alI¨twm¨tUv. edImºI[manb&NöebIkbrenH tamFmμtaelakG~knwg 

¨tUv¨bLgCab'ets‘tMriHviCØa  ets‘ebIkbrBit¨Vkd nigets‘EP~k. enAk~¬g¨beTsGU¨s‘alI  rd½aPiVl 

f~ak'rd½nigEdndI CaG~kecjb&NöebIkbr. 

ebIelakG~kBMumanb&NöebIkbrBI¨beTsmYyeToteT elakG~knwg¨tUv¨bLgCab'ets‘tMriHviCØaebIkbrsin 

edImºITTYlb&NöGnuJïatsMrab'G~keronebIkbr. 

G~kdak'Bak´sMub&NöebIkbrTSgGs' ¨tUvî 

• bgúajb&NöebIkbrbreTseTAkan' Road Traffic Authority (RTA) ebImanb&Nö ebIkbrenH 

(edaymankarbkE¨bCapÂèvkarEdlGacTTYlVnBI Community Relations Commission 
(s~gkarTMnak’TMngshKmn_) É¨ksYgGen‘a¨bevsn_nigsJØati)  

• p‘l'Ps‘¬tagGt‘sJïaN edImºIbMeBjtamt¨mUvkarrbs' RTA 

• p‘l'Ps‘¬tag«nGasyd½anrs'enAk~¬grd½ NSW 

• ¨bLgCab'ets‘tMriHviCØaebIkbr (ebIK μankarelIkElg) 

• ¨bLgCab'ets‘ebIkbredaypæal' (ebIK μankarelIkElg) 

• ¨bLgCab'ets‘EP~k 

• bg'«fÂEdlt¨mUv[bg' (ebIK μankarelIkElg) 

bN‘a¨beTsEdlTTYlsðal’ 

G~kmanb&NöebIkbrrfyn‘Ém”UtUmkBI¨beTsmYyk~¬gcMeNam¨beTsdUcteTAenH mankarelIkElgBIkar 

eFÃIets‘tMriHviCØa nigets‘ebIkbrBit¨Vkd enAeBldak’Bak´sMub&NöebIkbrf~ak’dUcK~arbs’rd½jèvesaEvlî 



GU¨TIs  
Eblh§ik 
kaNada 
¨kUGaTI 
daNWm”ak 
hÃSgLg’ 
VrSg 
GaLWm"g'  
¨kik 

ehIûnsIu 
eGorLg’ 
ekaHm”g’ (b&Nöecj[cab’BI«f©TI Á 

Exemsa q~S 1991) 
GIutalI  
Cb”un  

eCIsIu 

luch§MbYr  
m”al’ta (b&Nöecj[cab’BI«f©TI ª 

Exmkra q~S ª¼¼¢)  
hulÂg’  
nUEvleh§Lg' (B&támanbEnÄm)  
n&rev  
B&rTuyhûal’  
sigúburI  
eGsº”aj  
sßuyEGd  
sÃIs  
Gg’eKÂs  
shrd½Gaemrik  
   

 

Ps‘¬tag«nGt‘sJïaNnigt¨mUvkarTSgLay¨tUvVnBn´l’enAk~¬gb&NöB&táman (rebobbgúaj RTA 

faelakG~kCaG~kNa) EdlGacTTYlVnBIkariyal&ybJØIkarTSgGs’rbs’ RTA . 

edImºITTYlB&támanbEnÄmGMBIGaCÆab&NöebIkbr  sUmebIkemIlviub«srbs' Roads and Traffic Authority 

(RTA) www.rta.nsw.gov.au/licensing/index.html ÉTUrs&BæeTAî  

RTA Call Service Centre 13 2213  
RTA website www.rta.nsw.gov.au/ 

kMNt'smðal'î  ¨beTsGU¨s‘alImancºab'twgrwugGMBIcracrN_nigkarebIkbrk~¬geBl¨svwg¨sa Edl 

elakG~k¨tUveKarBtam. cMeBaHB&támanbEnÄm sUmemIlCMBUkTI °, TMenomTmÂab'nigcºab'GU¨s‘alI. 

edImºITTYlkarbkE¨bpÂèvkarnUvb&NöebIkbr sUmGanCMBUkTI ª CMnYyPasaGg'eKÂs . 
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http://www.rta.nsw.gov.au/licensing/newtonsw/international_drivers.html
http://www.rta.nsw.gov.au/licensing/index.html
http://www.rta.nsw.gov.au/
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2. CMnYyPasaGg'eKÂs 

km μviFIGg’eKÂssMrab’CnGen‘a¨bevsn_eBjv&y (AMEP) 

Adult Migrant English Program (AMEP) 

kareronGg’eKÂsKWCaCMhandMbUgnigsMxan’bMputmYyEdlelakG~kGaccab’ykeqõaHeTAkan’kartSgTIlMenA 

edayeCaKC&yenAk~¬g¨beTsGU¨s‘alI nigsMercnUveKaledATSgLayrbs’elakG~k. ebIelakG~kman 

siTìiTTYl   AMEP Gacp‘l’CUnelakG~knUvkarbgúat’Gg’eKÂscSVc’ EdlnwgCYyelakG~kk~¬gkaredaH 

¨saysÄankarN_sgðmerogral’«f© nigsÄankarN_kargarxÂH. 

ebIelakG~kmansiTiìTTYl AMEP  elakG~kGaceronGg’eKÂsdl’eTA °Á¼ em”ag ÉrhUtTal’EtelakG~k 

ecHGg’eKÂse¨bIkarVn  mYyNak*eday[EtTTYlVnmun. ebIelakG~kcUlmkenAtamkmμviFImnus§Fmá 

ehIyVnqÂgkat’karlMVknanadUcCaTaruNkmμÉPaBtk’sÂ¬txÂSgenAmuneBlmkdl’¨beTsGU¨s‘alI É 

mankarsik§apÂèvkartictYcb”ueNöaH  enaHelakG~kGacTTYlkarsik§aGg’eKÂsbEnÄmeTot. 

elakG~knwg¨tUveFÃIets‘CMnajniyay  Gan  sresr nigs‘ab’Gg’eKÂsrbs’elakG~kedImºI[dwgfaetI 

elakG~kmansiTìisik§aGg’eKÂsrbs’ AMEP EdrÉeT. ebIelakG~kminVneFÃIets‘Gg’eKÂsenAbreTs 

CaEp~k«nkardak’Bak´sMueFÃIGen‘a¨bevsn_eTenaH  elakG~knwg¨tUveFÃIets‘enAeBlcuHeQ μaHeronf~ak’ AMEP 

enAk~¬g¨beTsGU¨s‘alI. 

elakG~k¨tUvEtcuHeQ μaHeronenA AMEP CamYynwgsÄab&np‘l’esva AMEP k~¬gtMbn’elakG~k k~¬g GML¬geBl £ Ex 

bnæab'BIVnGeBaØIjmkdl'¨beTsGU¨s‘alI ÉVnTTYlcºab'GnuBaïat[taMgTIlMenA CaGci«¨n‘y_. 

elakG~k¨tUvcab’ep‘Imsik§ak~¬gGML¬geBlmYyq~S ebImindUec~aHeTelakG~k¨bEhlCamin 

Gacsik§aGg’eKÂsCamYy AMEP VneLIy. enAeBlEdlelakG~kVncuHeQ μaHehIy elakG~kGac 

mansiTìiBn´arkarcab’ep‘ImeronGg’eKÂs ebIkarTTYlxus¨tUvcMeBaH¨KYsar  kargar ÉGÃIep§geTot eFÃI[ 

elakG~klMVkeronVn.  

AMEP p‘l’viFIep§g@K~amYycMnYnedImºIeron. elakG~kGaceTAeroneBjeBl ÉmineBjeBl k~¬gGML¬g eBl«f© 

enAeBll©ac nigenAeBlcugGaTit´. f~ak’eronmanenAtamTI¨kug nigtMbn’CnbT. elakG~kGac 

eronGg’eKÂsenAtampæHtamviFIsik§aBIcMgay ÉedaymanCMnYyBI¨KUbgúat’eTAdl’pæH. ebIelakG~kmankUn 

min¨Kb’GayucUlsalaeron sÄab&np‘l’esvarbs’elakG~kGacerobcM[mankarEfTSkUneday²tKit«fÂ 

enAeBlEdlelakG~keTAeron. 

  Enquiries Line   131 881  
  AMEP website   www.immi.gov.au/amep  

 Settlement Services Locator 
  

www.immi.gov.au/living-in-
australia/settle-in-australia/find-

help/where-to-help/index.htm 

ebIelakG~kmanbMNgcuHeQ μaHÉedImºIEsÃgdwgfaetIelakG~kmansiTìieronenA AMEP  EdrÉeT sUmTak’Tg 

sÄab&np‘l’esvaenAEkºrelakG~k (manrayeQμaHenAxage¨kamenH). 

http://www.immi.gov.au/amep
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
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South Western Sydney region of 
NSW 
Fairfield, Cabramatta and Liverpool
ACL Fairfield 
6-8 Alan Street 
FAIRFIELD NSW 2165 
Tel: (02) 9723 4244 or 1300 798 111 
Fax: (02) 9723 6444 
Email: amepenquiry@acl.edu.au   
Web: www.acl.edu.au 

  

Inner City and Eastern Sydney  
region of NSW 
NSW AMES 
84-86 Mary Street 
SURRY HILLS NSW 2010 
Tel: (02) 9289 9111 
Fax: (02) 9281 9995 
Email: innercity@ames.edu.au  
Web: www.ames.edu.au 

  

  

Western Sydney region of NSW 
Auburn, Parramatta, Blacktown 
ACL Auburn 
3 Mary Street 
AUBURN NSW 2144 
Tel: (02) 9749 3300 or 1300 798 111 
Fax: (02) 9749 3310 
 
Email: amepenquiry@acl.edu.au   
Web: www.acl.edu.au 

  

Burwood, Hornsby, Newcastle  
and Rural NSW region of NSW 
NSW AMES 
29-31 Belmore Street 
BURWOOD NSW 2134 
Tel: (02) 9744 3885 
Fax: (02) 9744 3815 
 
Email: burwood@acl.edu.au   
Web: www.ames.edu.au 

  

  

 
Southern Sydney and Illawarra  
region of NSW 
NSW AMES 
2 Jacobs Street 
BANKSTOWN NSW 2200 
Tel: (02) 9205 4350 
Fax: (02) 9793 9541 
Email: bankstown@ames.edu.au   
Web: www.ames.edu.au 

  

 

  

Migrant Resource Centre (mCÎmNëlp‘l'B&támansMrab'CnGen‘a¨bevsn_) rbs'elakG~k (sUm 

emIlCMBUkTI4, TIkEnÂgsMrab'eTAedImºITTYlykCMnYy) nig Centrelink (sUmemIlCMBUkTI7, kargar) 

manB&támans‘IGMBI AMEP nig meF´aVyäeTotedImºICYyeFÃI[PasaGg'eKÂselakG~k kan'EtlíeLIg. 

CMerIsep§geTotsMrab'eronGg'eKÂs 

karbgúat’PasaGg’eKÂsk*manpgEdrtamry:kmμviFIep¶atTSgBYgEdl¨Kb’¨Kgeday¨ksYgsik§aGb’rM 

kargar nig TMnak’TMngkargar (DEEWR) nigrd½aPiVlf~ak’rd½/EdndI. DEEWR mankmμviFIPasa 

Bak’B&nìnwgkargarcMnYn ª km μviFI sMrab’CneBjv&yEdlmanGayueFÃIkarVn (Á° - ¤¢ q~S). 

kmμviFIdMbUgKWkm μviFIPasa GkÅrkm μ nigelxviCØa  (Language, Literacy and Numeracy Program 

[LLNP�) Edlp¶l’karhÃwkhÃWnPasa GkÅrkm μ nigelxviCØadl’eTA ¥¼¼ 

em”ageTA[G~kEdllMVkEsÃgrk kareFÃI 

edaysarEtmanÓbsKðEdlbgûedaysmtÄPaBGn’ex§ayEp~kGkÅrkm μÉcMeNHPasaGg’eKÂs. 

elakG~kGacmansiTìiTTYl LLNP ebIelakG~kVnbMeBjvKðsik§a AMEP rYcehIy ÉmYyelakG~k 

K μansiTìiTTYl AMEP eLIy. km μviFI LLNP manrYmTSgkarsresr niyay s¶ab’ GanGg’eKÂs 

http://amepenquiry@acl.edu.au/
http://www.acl.edu.au/
mailto:enquiry@acl.edu.au
http://www.acl.edu.au/
http://amepenquiry@acl.edu.au/
http://www.acl.edu.au/
http://amepenquiry@acl.edu.au/
http://www.acl.edu.au/
http://amepenquiry@acl.edu.au/
http://www.acl.edu.au/
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KNitsa¨s¶ nigkareroneFÃIkar edImºICYyelakG~kEsÃgrkkareFÃI. edImºI[mansiTìi elakG~k¨tUvcuH 

eQ μaHfaCaG~kEsÃgrkkareFÃICamYy Centrelink . 

Centrelink 13 1021 

ebIelakG~kminecHniyayGg'eKÂseT sUmTUrs&BæeTAelx 13 1202 

TMB&rviub«srbs’ LLNP  www.centrelink.gov.au/internet/internet.nsf/ 
 services/literacy_numeracy.htm 

kmμviFITIBIrKW km μviFIPasaGg’eKÂsnigGkÅrkm μenAkEnÂgeFÃIkar (Workplace English Language and 

Literacy [WELL�) Edlp¶l’fvikaeTAkan’GgðkarTSgLaysMrab’bN¶¬HbN¶alCMnajPasaGg’eKÂs 

GkÅrkm μ nig nBÃn‘sa¨s‘eTA[buKðlikeFÃIkar. 

WELL Program 1300 363 079 
viub«s www.deewr.gov.au 

DEEWR k*p¶l’karbgúat’PasaGg’eKÂslíitlín’pgEdreTA[sis§eTAdl’f μIEdlmansiTìiTTYlnigman 

GayuticCag Á¥ q~S enAe¨kamkm μviFIGg’eKÂsCaPasaTIBIrsMrab’G~kmkdl’f μI (English as a Second 

Language for New Arrivals [ESL-NA�). km μviFIenHmaneKalbMNgB¨gIk{kas nigbegûIn 

lTìplsik§aGb’rMrbs’sis§mkdl’f μIEdlmansavtarminniyayGg’eKÂs tamry:karbegûIt 

smtÄPaBPasaGg’eKÂsrbs’G~kTSgenaH nigkarCYysMrYlkarcUlrYmrbs’G~kTSgenaHenAk~¬gskm μPaB 

sik§aGb’rMTUeTAnana. 

ESL-NA Program 1300 363 079 
viub«s www.deewr.gov.au 

viCØasÄanGb'rMnigmCÎmNëlshKmn_äeTotk*manp‘l'vKðsik§aGg'eKÂspgEdr. GanCMBUkTI ¦ kargar 

nigCMBUkTI Á¼,  karsik§a nigkaremIlEfTSkUnek μg enA¨tg'Ep~k karsik§amuxviCØaCIv:. 

esvakmμbkE¨bPasasresrnigniyay 

karbkE¨bPasaniyay 

esvabkE¨bPasa (Translating and Interpreting Service [TIS National�) Gacp¶l’G~kbkE¨b 

PasatamTUrs&BæCaPasanig¨KamPasacMnYnCag Áª¼ . elakG~kGacTUrs&BæeTA TIS National edaybg’ 

«fÂTUrs&Bæk~¬gtMbn’ (TUrs&Bæ«dGacKit«fÂep§g@K~a). TIS National eFÃIkarcMnYn ª¢ em”agk~¬gmYy«f© ¦ «f©k~¬g 

mYyGaTit´ ehIyGacCYyedaymanrYmTSgsÄankarN_¨KaGasn~pgEdr BI¨Kb’TIkEnÂgTSgGs’k~¬g¨beTs 

GU¨s‘alI.  

ebIelakG~kminGacniyayÉyl'PasaGg'eKÂseT  ehIyelakG~k¨tUvniyayeTAkan'¨ksYgrd½Na 

mYyenaH  sUmsMu¨ksYgenaHTak'Tg TIS National edImºICYyelakG~kk~¬gkar¨V¨s&yTak'Tgnwg 

¨ksYgenaH. CaFm μta eKnwgp‘l’CUnkarbkE¨bPasatamTUrs&Bæ b”uEn‘ebIcaMVc' ¨ksYgTSgLayGac 

erobcM[manG~kbkE¨bPasamkCYbpæal'. ¨ksYgenaHKYrbg'«fÂsMrab'G~kbkE¨bPasaenH. sUmeFÃI[ 

¨Vkdfa elakG~kEqksaksYreBlem"ageFÃIkar«n¨ksYgrd½EdlelakG~kmanbMNgniyayCamYysin 

muneBlTUrs&BæeTACYb. 

ebIelakG~kmanbJúak~¬gkaryl'dwgGMBI¨bB&nìTUrs&BæsÃ&y¨bvt‘irbs'¨ksYg  sUmTUrs&BæeTAkan' TIS 

National edaypæal' ehIyesvaenHnwgCYyelakG~k. 

http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm
http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm
http://www.deewr.gov.au/
http://www.deewr.gov.au/
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ebIelakG~k¨tUvkarCMnYyBIG~kbkE¨bPasaenAeBlBiPak§aCamYy¨KUeBT´elakG~k  enaHelakG~kGac 

sMu[¨KUeBT´enHTak’Tg TIS National tamTUrs&Bæ Doctor’s Priority Line (TUrs&BæGaTiPaBrbs’ 

evCØbNëit) edImºIerobcM[manG~kbkE¨bPasatamTUrs&Bæ. ¨KUeBT´k*GacerobcM[manG~kbkE¨bPasaenA 

nwgTIkEnÂgpgEdr ebIcSVc’. 

Translating and Interpreting Service (TIS National) 131 450 
TIS National website www.immi.gov.au/tis 

TIS National sÃaKmn_nUvkarsaksYrBIG~krs’enAGci«¨n¶y_nig¨bCaBlrd½GU¨s¶alI Edlcab’Garm μN_ 

k~¬gkareFÃICaG~kbkE¨bPasacuHkicÍsn´a edImºIp¶l’esvaedayEpíkelIkicÍsn´asMrab’CUnsmaCik«n 

shKmn_GU¨s¶alIEdlniyayPasae¨kABIGg’eKÂs. ebIelakG~kmanCMnajPasaGg’eKÂslí nigecH 

PasamYyep§geToty”agtic enaHelakG~kGacBicarNak~¬gkardak’Bak´sMueFÃICaG~kbkE¨bPasacuHkicÍ 

sn´aCamYy TIS National . edImºITTYlB&támanbEnÄm elakG~kGacTak’Tg¨bFancuHkicÍsn´arbs’ TIS 

National tamTUrs&Bæelx Á£¼¼ Á£ª ¤ªÁ GMBIkare¨CIserIsG~kbkE¨bPasa niglkÅxNëkargar.  

ebIelakG~kmanbMNgTak'Tg Centrelink ehIyelakG~k¨tUvkarCMnYyelIkarbkE¨bPasa  elakG~k 

GacTUrs&BæeTA Centrelink edaypæal' tamelx î 

Centrelink (edaymanCMnYyBIG~kbkE¨bPasa) 13 1202 

viub«s Centrelink www.centrelink.gov.au 

xÆ¬M¨tUvkarb&NöG~kbkE¨bPasa 

TIS National ecjb&Nö ‘I need an interpreter’ mYysMrab’e¨bI¨Vs’edayG~kminniyayGg’eKÂs Edl 

¨tUvkarCMnYybkE¨bPasa. b&NöEdlmanTMhMb”unkUnkabUbluynigEdlmannim μitrUbG~kbkE¨bPasaCatienH 

¨tUvVnerobcMeLIgedImºICYyG~kminniyayGg’eKÂsk~¬gkarsMu[manG~kbkE¨bPasa enAeBlEdlG~kenaH¨tUvkar 

¨V¨s&yTak’TgCamYysÄab&nrd½aPiVl  ¨kumshKmn_ nigGaCIvkmμTSgLay. G~kminniyayGg’eKÂs¨Kan’Et 

bgúajb&NöenHedImºI¨Vb’fa xÂçn¨tUvkarG~kbkE¨bPasa. 

Ep~kxagmuxb&NöenHTukkEnÂg[sresrGMBIcMNUlcit‘Pasarbs’G~kminniyayGg’eKÂs ehIyenAEp~kmÅageTot 

manB&támansMrab’Tak’Tg TIS National . Cnral’rUbEdlniyayPasaep§gBIGg’eKÂsenAk~¬g¨beTsGU¨s‘alI  

ehIy¨tUvkarÉmanbMNge¨bIG~kbkE¨bPasaedImºIniyayTak’Tg Gace¨bIb&NöenHVn. 

TIS National p‘l’b&NöenHeday²tKit«fÂeTA[sÄab&nrd½aPiVl  ¨kumshKmn_ nigGgðkarminyk¨Vk’ 

cMeNj sMrab’EckCUnGtifiCnminniyayGg’eKÂs enAtamshKmn_. b&NöenHGacsMuykVnBI¨kumTMnak’TMng 

nigp§BÃp§ayGtifiCn TIS tamkarsresrGIuEmleTAkan’ tispromo@immi.gov.au 

kMNt’sMKal’Ð CaTUeTA TIS National Kit«fÂcMeBaHesvap‘l’CUn  ehIyGacKit«fÂbkE¨bPasa. 

karbkE¨bäksarsMxan'@TSgLayrbs'elakG~k 

esck‘IbkE¨bsegÅb / GtÄbTdk¨sg'ecjCaPasaGg'eKÂs«näksarxÂH@ EdlCacaMVc'sMrab'kartaMg 

TIlMenArbs'elakG~kenAk~¬g¨beTsGU¨s‘alI Gacmanp‘l'CUneday²tKit«fÂ eday¨ksYgGen‘a¨bevsn_ 

nigsJØati (DIAC) . äksarTaMgenH ¨bEhlCarab'bBaÍèlTaMgsMbu¨tkMeNItnigsMbu¨tGaBah_BiBah_ 

b&NöebIkbr  sBaïab&¨tsik§a nigäksareyageTAelIkargar. 

ebIelakG~kcg'VnkarbkE¨bGtÄbTeday²tKit«fÂ elakG~k¨tUvEtCaG~krs'enAGci«¨n‘y_ É mansJØati 

GU¨s‘alI  ehIyelakG~k¨tUves~IsuMGMBIkarbkE¨benaHk~¬grgÃg'eBl ª q~aM«nkarGeJØIjmkdl'  ÉenA 

http://www.immi.gov.au/tis/
http://www.centrelink.gov.au/
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eBlTTYlcºab'GnuBaïat[taMgTIlMenACaGci«¨n‘y_rbs'elakG~k. elakG~kKYrdak'äksarTSgenH 

sMrab'karbkE¨b tamry:sÄab&np‘l'esva Adult Migrant English Program (AMEP) (emIl xage¨kam).  

karbkE¨bäksaräeTot Gac¨tUvVnerobcMtamry:G~kbkE¨bPasaEdlmankarTTYlsðal’ edayEpík 

elIeKalkarN_Kit¨Vk’sMrab’esva. edImºI[dwgeQ μaHG~kbkE¨bCaPasaelakG~k sUmebIkemIlviub«s 

National Accreditation Authority for Translators and Interpreters (NAATI) . 

NAATI Hotline 1300 557 470 

viub«s NAATI www.naati.com.au/ 

 

http://www.naati.com.au/
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3. esva¨KamanGasn~ 

enAk~¬g¨KamanGasn~bMput sUmTUrs&Bæ 000 sMrab': 

• Police (b"Ulis) 

• Ambulance (LaneBT´) 

• Fire Brigade (kgGKðIP&y) 

karTUrs&BæeTAelx 000 (sUn´bIdg) minGs'«fÂeT. sUm¨buge¨bobp‘l'eQ μaH   Gas&yd½an  nig 

elxTUrs&Bærbs'elakG~k (ebIelakG~kman) nig ¨bePT«nesvaEdlelakG~k¨tUvkar. 

ebIelakG~kminecHniyayPasaGg'eKÂs CadMbUgelakG~k¨tUv¨Vb'G~keqÂIyTUrs&BænUv¨bePT«nCMnYy 

EdlelakG~k¨tUvkar (eday¨Kan'Etniyayfa  “Police”, “Ambulance” É “Fire”) bnæab'mk 

niyayeQ μaHPasarbs'elakG~k. eKnwgtPØab'elakG~keTA Translating and Interpreting Service (TIS 

National) edaypæal' dUec~HsUmkuMdak'TUrs&BæcuHeLIy. bnæab'mk G~kbkE¨brbs' TIS National 

nwgCYyb"Ulis  kglt'ePÂIg É LaneBT´ edImºITTYlGasyd½anrbs'elakG~k nigB&támanep§geTot.  

b"Ulis 

enAk~¬g¨KaGasn~ sUmTUrs&BæeTAelx 000 nigsMuniyayCamYy\b"Ulis|.  

cMeBaHbBaúaEdlminbnæan' sUmTUrs&BæeTAelx 131 444  É TUrs&BæeTAkan's~gkard½anb"Ulis¨bcaMtMbn' 

elakG~k. elx TUrs&Bærbs's~gkard½anmancuHenAe¨kamcMNgeCIg ‘Police stations’  enAk~¬g 

esovePATUrs&Bæ White Pages . kicÍbMerIrbs'b"UlisminKit«fÂeT. 

b"UlisenAk~¬g¨beTsGU¨s‘alIKμanTMnak'TMngeTAnwgkgkmÂaMgeyaFaeT ehIyk*KμantYnaTIk~¬gneyaVy Edr. 

b"UlismaneKalbMNgedImºIkarBarGayuCIvit nig¨TB´smºt‘ienAk~¬gshKmn_, bgûarnigesIub 

GegûtbTÓ¨kid½  nigrk§asn‘iPaB. b"UlisGaceFÃIGn‘raKmn_k~¬gbJúa¨KYsar enAeBlEdlmanCemÂaHk~¬g 

¨KYsar É karVrm¸GMBIkarrMelaPbMBanelIragkay  pÂèvePT É pÂèvcit‘. 

LaneBT´ 

ebIelakG~k¨tUvkarLaneBT´ sUmTUrs&Bæelx 000 ehIysMu "Ambulance" (LaneBT´). LaneBT´ 

p‘l'yanCMniHsMrab'eBlmanPaBGasn~eTAmnæIreBT´ nigkarB´aVlPÂam@.  sUmcgcSfa kMudak’TUrs&Bæ 

cuH[esaH ebIelakG~kminecHniyayGg'eKÂseTenaH - sUmniyayPasarbs’elakG~k ehIyG~kbk 

E¨bPasanwgCYyelakG~kk~¬gkarniyayTUrs&Bæ. 

enAk~¬grd½nigEdndIxÂH esvaLaneBT´Gac²tKit«fÂQ~çl Ék*GacKitcuH«fÂcMeBaHbN‘aCnEdlTTYl¨Vk' 

esaFnrbs’rd½aPiVlGU¨s‘alI ÉEdlmanb&NöEfTaMsuxPaB (Health Care Card) (Edl Centrelink 

p‘l'[sMrab'G~kEdl¨tUvVneKvayt«mÂfa CaG~kman¨Vk'cMNUlTab). ebIelakG~kKμan¨Vk'CMnYy TaMgenHeT  

esvaLaneBT´Gacmant«mÂ«fÂ dUec~HelakG~k¨bEhlCamanbMNgcUleFÃICasmaCikLaneBT´ 

Ék*cUlrYmk~¬gmUlniFiFanara"b'rgsuxPaBäkCn Edlecj«fÂ[elIkarcMNaykardwkCBaØènedayLaneBT´. 

sUmemIlCMBUkTIÁÁ, ¨bB&nìsuxPaB. 

http://www.police.nsw.gov.au/
http://www.asnsw.health.nsw.gov.au/
http://www.nswfb.nsw.gov.au/
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edImºITTYlB&támanGMBIesvaLaneBT´«nrd½ NSW sUmGanviub«sEdlp‘l’CUn. edImºI¨Vb’GMBIbJúak~¬gtMbn’ 

Édak’esck‘IsresIrÉbN‘wgCamYynwgesvaenH sUmTUrs&BæeTAelxEdlp‘l’CUnÐ 

Ambulance Service of NSW (02) 9320 7777 

kgGKðIP&y 

enAk~¬g¨KamanGasn~ sUmTUrs&BæeTAelx 000 nigsMuniyayeTAkan'  "Fire Brigade" (kgGKðIP&y). 

kgGKðIP&yenHeFÃIkarBnÂt'ePÂIg  CYyse¨gðaHmnus§ecjBIGKareqH ehIyk*CYyk~¬gsÄankarN_Edl 

mane¨KaHf~ak'«nÓsμ&n É vtÄ¬FatuKImIpgEdr. enAk~¬gkrNIminbnæan' elakG~kGace¨bIelxTUrs&BæEdl 

mancuHenAe¨kamcMNgeCIg ‘Fire brigades’ (sÄanIyGKðIP&y) enAk~¬gesovePATUrs&Bæ White Pages. 

elxTUrs&Bæk~¬g¨KamanGasn~äeTot 

elxTUrs&Bæman¨beyaCn_enA¨KaGasn~ manenAEp~kxagmux«nbJØIesovePATUrs&Bæ White Pages 
k~¬gtMbn’rbs’elakG~k.  elxTSgenHmanrYmTSgî 

Poisons Information Centre (mCÎmNëlp‘l'B&támanGMBIf~SBul) 13 1126 
(TUrs&Bæ 24 em”ag) 

Child Abuse Prevention Services (CAPS)  1800 688 009  
(esvabgûarkarrMelaPkumar)  
(TUrs&Bæ 24 em”agsMrab’eBlmanvibt‘ieday²tKit«fÂ)  

  

http://www.asnsw.health.nsw.gov.au/
http://www.childabuseprevention.com.au/


 
 

20

4. TIkEnÂgsMrab'eTA 

edImºITTYlykCMnYy   

esvatSgTIlMenAsMrab’CnGen‘a¨bevsn_eTIbeTAdl’fμI 

¨ksYgGen‘a¨bevsn_nigsJØati (DIAC) p‘l’fvika[ Settlement Grants Program (SGP) (kmμviFI 

p‘l’¨Vk’CMnYytSgTIlMenA) Edlp‘l’esvatSgTIlMenAeTA[G~kmkrs’enACaGici«¨n‘y_eTIbmkdl’fμI@ k~¬g 

PaBCaG~kcUlmkenAtamkmμviFImnus§Fmá  nigCaCnGen‘a¨bevsn_tamkmμviFI¨KYsar EdlmankarecHdwg 

Gg’eKÂstictYc.  

G~kk~¬gbnæ¬kCnGen‘a¨bevsn_manCMnajedaymanrYmTSgG~kmanTid½akarbeN‘aHGasn~ dUcCaG~kmanTid½akar 

Edlnwgerobkar ehIynigG~kmanTid½akarKUsÃamIÉPriyabeN‘aHGasn~nigbnæ¬keTAvijeTAmk ¨BmTSgG~kk~¬g 

bnæ¬krbs’G~kTSgenaHenAk~¬gtMbn’CnbTEdlmancMeNHdwgGg’eKÂstictYc k*GacTTYlesvaTSgenHVnEdr. 

enAe¨kam SGP GgðkarTSgLayTTYlfvikaedImºIp‘l’KMeragkargarsMrab’CYyG~kmkdl’fμI [GacBwg 

Bak’edayxÂçnägVn nigcUlrYmedayesμIPaBenAk~¬gsgðmGU¨s‘alI[Vnrh&stamlTìPaB e¨kayBI 

mkdl’. KMeragkargarTSgLayGacsÄitenAkû~¬gEp~k Orientation to Australia (karENnS[sðal’ 

¨beTsGU¨s‘alI) Developing Communities and Integration (karbegûItshKmn_nigkardak’ bJÍèlK~a). 

B&támanbEnÄmGMBI SGP edaymanrYmTSgGgðkarTTYl¨Vk’ SGP GacrkeXIjenAä  

Settlement Grants Program (SGP)
  

www.immi.gov.au/living-in-
australia/delivering-

assistance/settlement-grants/
  

Settlement Services Locator 
  

www.immi.gov.au/living-in-
australia/settle-in-australia/find-

help/where-to-help/index.htm
  

Migrant Resource Centres 
(mCÎmNëlp‘l'B&támansMrab'CnGen‘a¨bevsn_) nig  Migrant 

Service Agencies (GgðkaresvakmμGen‘a¨bevsn_) 

Migrant Resource Centres (MRCs) nig Migrant Service Agencies (MSAs) man 

buKðliksMrab'p‘l'B&támannigCMnYydl'elakG~k  eBlEdlelakG~kGeJØIjmkdl'¨beTsGU¨s‘alI 

CaBiessebIelakG~kmkBI¨beTsminniyayPasaGg'eKÂs. eKk*GacbJØènelakG~keTAkan'esvakmμ 

man¨beyaCn_äeTotEdr. sUmemIlbJØIrayeQ μaHenAxage¨kamenH edImºIrkemIlmNël MRC/MSA 

enACitelakG~k ehIyeFÃI[mNëlenHCakEnÂgmYyk~¬gcMeNamkEnÂgTak'TgmuneKrbs'elakG~k e¨kay 

BIGeJØIjmkdl'¨beTsGU¨s‘alIî 

kEnÂgTak'Tg: 

 

 

http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/
http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/
http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
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Baulkham Hills/Holroyd/ 
Parramatta MRC  
15 Hunter St  
PARRAMATTA NSW 2150  
Tel: (02) 9687 9901  
Fax: (02) 9687 9990  
Web: www.bhhpmrc.org.au 

  

Auburn MRC  
17 Macquarie Rd  
AUBURN NSW 2144  
Tel: (02) 9649 6955  
Fax: (02) 9649 4688  
Web: www.amrc.org.au 

  

  

Canterbury Bankstown MRC  
2nd Floor, 59-63 Evaline St  
CAMPSIE NSW 2194  
Tel: (02) 9789 3744  
Fax: (02) 9718 0236  
Web: www.cbmrc.org.au 
 

  

Blacktown MRC  
Level 2, 125 Main St  
BLACKTOWN NSW 2148  
Tel: (02) 9621 6633  
Fax: (02) 9831 5625  
Web: www.blacktownmrc.org.au 
 

  

  

Illawarra Multicultural  
Services Inc.  
Wollongong Office 
27 Atchison St  
WOLLONGONG NSW 2500 
Tel: (02) 4229 6855  
Fax: (02) 4226 3634  
Web: www.ims.org.au  
 
Nowra Office  
East Nowra Neighbourhood 
Centre 
Cottage 2, 80 Park Road 
East Nowra NSW 2541  
 

  

Fairfield MRC  
Cabramatta Community Centre  
Cnr Railway Pde & McBurney Rd  
CABRAMATTA NSW 2166  
Tel: (02) 9727 0477  
Fax: (02) 9728 6080 
Web: 
www.fmrc.net                                           
           
 
 

  

  

Macarthur Diversity Services  
Level 2, Centre Court, 101 Queen St  
CAMPBELLTOWN NSW 2560  
Tel: (02) 4627 1188  
Fax: (02) 4628 6068  
Web: www.mdsi.org.au  

  

Liverpool MRC  
Ground Floor, 108 Moore Street  
LIVERPOOL NSW 2170  
Tel: (02) 9601 3788  
Fax: (02) 9601 1398 
Web: www.lmrc.org.au 

  

  

Northern Settlement Services   
8 Chaucer St  
HAMILTON NSW 2303  
Tel: (02) 4969 3399 or  
1800 813 205   
Fax: (02) 4961 4997  
Web: www.mrcnh.org 

  

MigrantLink                                               
Level 3, 20 George St  
HORNSBY NSW 1630 
Tel: (02) 9987 2077  
Fax: (02) 9987 1619  
Web: migrantlink.org/index.htm  
 

  

  

Wodonga: 
 
Skilled Migration Coordinator 
City of Wodonga 
104 Hovell St   
WODONGA VIC 3690 
Tel: (02) 6022 9267 
Email: skilled@wodonga.vic.gov.au  

  

 
 
Settlement Assistance 
Coordinator                      
City of Wodonga  
104 Hovell St 
WODONGA VIC 3690 
Tel: (02) 6022 9339 
Email: info@wodonga.vic.gov.au  

  

  Queanbeyan:  
    

   

http://www.bhhpmrc.org.au/
http://www.amrc.org.au/
http://www.cbmrc.org.au/
http://www.blacktownmrc.org.au/
http://www.ims.org.au/
http://www.fmrc.net/
http://www.mdsi.org.au/
http://www.lmrc.org.au/
http://www.mrcnh.org/
http://migrantlink.org/index.htm
mailto:skilled@wodonga.vic.gov.au
mailto:info@wodonga.vic.gov.au
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The Migrant Resource Centre of 
Canberra and Queanbeyan Inc. 
2nd Floor, North Building 
180 London Circuit  
CIVIC ACT 2601  
Tel: (02) 6248 8577  
Fax: (02) 6257 7655  
Email: mrc@mrccanberra.org.au  

Queanbeyan Multilingual  
Centre (MRC)  
12 Rutledge St  
QUEANBEYAN NSW 2620  
Tel: (02) 6297 6110  
Fax: (02) 6297 0386  
Email: anu.qmlc@bigpond.com 
 
 

  

Griffith: 
 
Griffith Multicultural Community 
Council Inc. Resource and Information 
Centre  
81 Kooyoo St  
GRIFFITH NSW 2680  
Tel: (02) 6964 2023 
Email:  gmcci@bigpond.net.au 

  

 
 
Griffith Multicultural and Migrant 
Settlement Services 
Griffith City Council  
81 Kooyoo St  
GRIFFITH NSW 2680  
Tel: (02) 6962 9985 
Fax: (02) 6962 9956 
Email: settlement@griffith.nsw.gov.au 

  

Adult Migrant English Program (AMEP) 
(kmμviFIGg'eKÂssMrab'CnGen‘a¨bevsn_eBjv&y) 

bEnÄmBIelIkarbe¨gonPasaGg'eKÂsdl'elakG~k, ¨KU AMEP rbs'elakG~knwgCYyelakG~k[yl' 

GMBIrebobrs'enAk~¬g¨beTsGU¨s‘alI nigskm μPaB¨bcaM«f© dUcCaeTAFnaKar  eTAp§ar  dak'Bak´suMkargar eFÃI  

nigkarcUlrYmk~¬gshKmn_. mit‘k~¬gf~ak'rbs'elakG~knwgsÄitenAk~¬gkal:eTs:¨sedognwg elakG~kEdr 

ehIynwgmanB&támand*man¨beyaCn_edImºIEckrMElkdl'elakG~k. cMeBaHB&támanbEnÄm GMBI AMEP 

sUmemIlCMBUkTI2, CMnYyPasaGg'eKÂs . 

 

Settlement Services Locator 
  

www.immi.gov.au/living-in-
australia/settle-in-australia/find-

help/where-to-help/index.htm

GgðkarGaNiikCn nigshKmn_ 

manGgðkarGaNiikCn nigshKmn_Cae¨cInEdlGacCYyelakG~k ÉENnSelakG~keTAkan'Ggðkar 

TSgLayEdlGacCYyelakG~k.  k*mankÂwb   GgðkarshKmn_ nig GgðkarsasnaEdlelakG~k 

¨bEhlCacg'cUlrYmpgEdr. GgðkarTaMgenHmancuHeQ μaHenAe¨kamBak´ ‘Clubs’ nig ‘Organisations’ 
k~¬gesovePATUrs&Bæ Yellow Pages .  Migrant Resource Centre É Migrant Service Agency rbs'elakG~k 

nwgeBjcit‘p‘l'CUnelakG~knUvbJØIeQ μaH«nkÂwbnigGgðkarTaMgLay EdlGacsk‘ism 

nwgesck‘I¨tUvkarnigpl¨beyaCn_rbs'elakG~k. 

mailto:mrc@mrccanberra.org.au
mailto:anu.qmlc@bigpond.com
mailto:gmcci@bigpond.net.au
mailto:diane.erika@griffith.nsw.gov.au
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.yellowpages.com.au/
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CMnYytSgTIlMenAedImdMbUgsMrab’G~kcUlmkrs’enAe¨kamkm μviFImnus§Fmá 

Ep~ûkyuTìsa¨s¶tSgTIlMenAmnus§Fmá¨cVc’bJÍèlK~a (Integrated Humanitarian Settlement Strategy 

[IHSS�) rbs’¨ksYg p¶l’CMnYytSgTIlMenAliítlín’edImdMbUg eTA[G~keTArs’enAe¨kam 

kmμviFImnus§FmáEdleTIbeTAdl’f μI CaTUeTAsMrab’eBl¨bEhl ¤ Ex b”uEn¶CMnYyenHGacB¨gIkeTA 

[GtifiCnEdl¨bQmmuxnwgkarlMVkbEnÄm. 

IHSS maneKalbMNgCYyG~ûkeTArs’enAe¨kamkmμviFImnus§Fmá [TTYlVnnUvPaB¨Kb’¨Kan’edayxÂçnäg 

[Vnrh&stamlTìPaB edayp¶l’[G~k TSgenaHnUvCMnYyBiesseTAtamesck¶I¨tUvkarcSVc’. tam 

ry:viFI¨Kb’¨KgkrNI esck¶I¨tUvkarrbs’G~keTArs’enAe¨kamkmμviFImnus§Fmá¨tUvVnrkemIldwg ehIy 

EpnkarkrNI¨tUvVnbegûIteLIgsMrab’p¶l’CMnYy. 

elakG~kGacTTYlB&támanbEnÄmGMBI IHSS edaymanrYmTSgsÄab&nTTYlfvikaBI IHSS enAtamviub«s  

Integrated Humanitarian 
Settlement Strategy (IHSS)   

www.immi.gov.au/living-in-
australia/settle-in-australia/find-

help/ihss
  

esvasMrab'Cnv&yek μg 

buKðlikkicÍkaryuvCnCaG~kmanlkÅN:smºt‘inigbTBiesaFn_e¨cIn EdleFÃIkarCamYybN‘aCnv&yek μg. 

buKðlikTSgenHeFÃIkarenAämNëlCnv&yek μg  mNëlFnFanGen‘a¨bevsn_ nigsala¨kug  ehIy 

p‘l'[bN‘aCnv&yek μgnUvB&táman  CMnYy nigskm μPaBenAk~¬gmCÎd½anmansuvtÄiPaB. 

The Source KWCaviub«syuvCnrbs'rd½aPiVlshB&nì Edlp‘l'B&támanep§g@K~asMrab'Cnv&yek μg. 

Kids Helpline (TUrs&Bæ 24 em”ag) 1800 551 800 

viub«s Kids Help www.kidshelp.com.au 

The Source www.thesource.gov.au 

edImºITTYlB&támanbEnÄmGMBIbuKðlikeFÃIkarsMrab'yuvCn sUmTak'Tgî 

Youth Action and Policy 
Association NSW (YAPA)  
(Australia wide)   

(02) 9319 1100

TUrs&Bæ²tKit«fÂsMrab’TUrs&Bætuk~¬grd½ NSW   1800 627 323 

 

GIuEml info@yapa.org.au 

viub«s www.yapa.org.au 

http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/ihss
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/ihss
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/ihss
http://www.kidshelp.com.au/
http://www.thesource.gov.au/
mailto:info@yapa.org.au
http://www.yapa.org.au/
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Legal Aid (CMnYyxagcºab') 

¨Kb'rd½nigEdndITSgGs' manGgðkarshKmn_EdleFIÃkarp‘l'B&támandl'Blrd½GMBIsiTiìnigkatBÃkicÍtam 

pÂèvcºab'rbs'Blrd½ nigEklMGkarTTYlesvarbs’¨bB&nìyut‘iFmáedayBlrd½. 

LawAccess NSW 1300 888 529 

TTY (sMrab’G~kmanBikarPaBEp~ks‘ab’nigniyay) 1300 889 529 

viub«s LawAccess NSW www.lawaccess.nsw.gov.au 

edImºITTYlykCMnYyxagpÂèvcºab'EdlTak'TinnwgsgðmkicÍ: 

  

Illawarra Legal Centre  
7 Greene St  
WARRAWONG NSW 2502 
Tel: (02) 4276 1939   
Fax: (02) 4276 1978 
TTY: 13 36 77                  
Website: www.illawarralegalcentre.org.au   

Welfare Rights Centre  
102, 55 Holt Street  
SURRY HILLS NSW 2010  
Tel: (02) 9211 5300 (Sydney)  
Tel: 1800 226 028  
(outside Sydney metropolitan) 
TTY: (02) 9211 0238 
Fax: (02) 9211 5268 
Email: 
welfarerights@welfarerights.org.au  
Website: www.welfarerights.org.au 

  

edImºITTYlykCMnYyelIbBaúaGen‘a¨bevsn_: 

  

Immigration Advice and Rights 
Centre 
Level 5, 362 Kent St  
SYDNEY NSW 2000  
Tel (admin): (02) 9279 4300 
Telephone Advice Line:  
(02) 9262 3833 
Hours: Tuesday & Thursday 2-4pm 
Fax: (02) 9299 8467  
Email: iarc@iarc.asn.au  
Website: www.iarc.asn.au 

  

 

  

GMeBIhig§a 

manesvaep§g@edImºICYyCnrge¨KaHedaysarÓ¨kid½km μ  É GMeBIhig§a  edaymanrYmTSgGMeBIhig§ak~¬g pæH 

(GMeBIhig§ak~¬g¨KYsar). esvaäeTotCYydl'bursnig¨s‘I nig¨KYsarrbs'G~kTSgenaHk~¬gkaredaH 

¨saynwgkarlMVkcit‘ EdlCajwkjyrYmcMENkdl'GMeBIhig§ak~¬gpæHÉk~¬g¨KYsar. sUmGanCMBUkTI ° 

TMenomTmÂab'nigcºab'GU¨s‘alI. 

Child Abuse Prevention Services (CAPS) 1800 688 009 
(TUrs&Bæ 24 em”ageday²tKit«fÂsMrab’eBlmanvibt‘i)  

viub«s CAPS www.childabuseprevention.com.au 

 

http://www.lawaccess.nsw.gov.au/
http://www.illawarralegalcentre.org.au/
mailto:welfarerights@welfarerights.org.au
http://www.welfarerights.org.au/
mailto:iarc@iarc.asn.au
http://www.iarc.asn.au/
http://www.childabuseprevention.com.au/
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Violence Against Women (TUrs&BæCMnYy 24 em”ag) 1800 200 526 

viub«s Violence Against Women (manrYmTSgB&támanCaPasae¨kABIGg’eKÂs)  
 www.australiasaysno.gov.au 

 

  
Domestic Violence Advocacy 
Service (Sydney Advice Line)   

(02) 8745 6999
  

  Rural Free Call Line    1800 810 784  
TTY (sMrab'G~kGn'fyelIkars‘ab'nigkarniyay) 1800 626 267 

  Immigrant Women's Speakout   (02) 9635 8022  

  
NSW Department of Community 
Services 24-Hour Domestic 
Violence Line  

  
1800 656 463

  

siTìirbs'G~ke¨bI¨Vs' 

kariyal&y Ombudsman esIubGegûtBak´b‘wgtva" GMBIGgðkarrd½aPiVl nig¨kumhßunäkCnenAk~¬g 

Ós§ahkm μxÂH. eKGaccat'viFankaredImºIbBaÎb'karGnuvt¶edayxuscºab'  K μanyut‘iFmá É¨bkan'erIseGIg 

ÉeFIÃGn‘raKmn_edImºIxitxM[VnlTìplkan'Etsmrm´eLIgsMrab'elakG~k. 

Australian Communications and Media Authority (ACMA) (GaCÆaFrKmnaKmn_nig¨bB&nì 

p§BÃp§ayGU¨s‘alI) esIubGegûtbN‘wgGMBIxÂwmsarminsmrm´ enAtamesvap§BÃp§aynana dUcCaTUrTs§n_ 

nigviT ¬́ ehIynigGIuneFIrNit. CadMbUg elakG~kKYreFÃIbN‘wgeTAkan'mÍas'«nesvaenaH. ebIeKminedaH 

¨saybN‘wgenHeT  elakG~kGacbJØènbN‘wgelakG~keTAkan' ACMA . edImºITTYlB&támanbEnÄm  

sUmTak'Tgî 

Australian Communications and Media Authority 
(TUrs&Bæ²tKit«fÂ) 1800 226 667 

TTY (sMrab'G~kmanBikarPaBxags‘ab'nigniyay) (03) 9963 6948 

ACMA website www.acma.gov.au 
 

Australian Competition and Consumer Commission (ACCC) (KN:km μkarG~k e¨bI¨Vs' 

nig¨bkYt¨bECgGU¨s‘alI) p‘l'CUnG~ke¨bI¨Vs'nUvkicÍkarBarxÂH@ Tb'Tl'nwgrebobeFIÃ BaNiCØkm μminsmrm´ 

k~¬gEp~kKitt«mÂ kar¨bti¨bt‘i¨bqaMgnwgkar¨bkYt¨bECg nigTmÂab'enATIp§armin smrm´ 

ehIynigsuvtÄiPaBplitpl. 

elxTUrs&BæsMrab'Tak'TgxÂH@KW: 

Australian Competition & Consumer Commission 1300 302 502 
Commonwealth Ombudsman 1300 362 072 
Advertising Standards Bureau (02) 6262 9822 
Banking and Financial Services Ombudsman 1300 780 808 

http://www.australiasaysno.gov.au/
http://www.womenslegalnsw.asn.au/domestic-violence-advocacy-service-dvas.htm
http://www.womenslegalnsw.asn.au/domestic-violence-advocacy-service-dvas.htm
http://www.speakout.org.au/
http://www.acma.gov.au/
http://www.accc.gov.au/
http://www.comb.gov.au/
http://www.advertisingstandardsbureau.com.au/
http://www.abio.org.au/
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Credit Union Dispute Resolution Centre 1300 780 808 
Financial Industry Complaints Service 1300 780 808 
Insurance Ombudsman Service 1300 780 808 
Financial Co-operative Dispute Resolution Scheme 1300 780 808 
Private Health Insurance Ombudsman 1800 640 695 
Superannuation Complaints Tribunal (SCT) 1300 780 808 
Telecommunications Industry Ombudsman 1800 062 058 

  
NSW Ombudsman  
(karsaksYrTUeTA)   

(02) 9286 1000
  

  ÉebIelakG~kTUrs&BæBIxage¨kA¨kug Sydney    1800 451 524  

  
TTY 
(sMrab’G~kmanBikarPaBxagniyaynigs‘ab’)   

(02) 9264 8050
  

  Office of Fair Trading    13 3220  

  
TTY 
(sMrab’G~kmanBikarPaBxagniyaynigs‘ab’)   

1300 723 404
  

  
Energy and Water 
Ombudsman (NSW EWON)   

1800 246 545
  

Local Council (sala¨kug) 

elakG~kk*GacTak'Tgsala¨kug Ékariyal&ysala¨kugpgEdr edImºITTYlB&támanGMBIesvakm μenA 

k~¬gtMbn'elakG~k. sÄab&nTSgenaHmanrayeQ μaHenAe¨kamBak´ 'Local councils' k~¬gbJØIesovePATUrs&Bæ 

White Pages  (GanCMBUkTIÁ¢, rd½GMNac¨bcStMbn'). 

The Australian Government Regional Information Service 
(AGRIS) 
(esvap‘l'B&támantMbn'rbs'rd½aPiVlGU¨s‘alI) 

Australian Government Regional Information Service KWCaesvap‘l'B&támans‘IGMBIesva 

nigkmμviFIrbs'rd½aPiVlGU¨s‘alI sMrab'TICnbTnigPUmiPaK«n¨beTsGU¨s‘alI. esvaenHplitesovePA 

Australian Government Regional Information Directory (bJØIB&támanGMBIPUmiPaKrbs' 

rd½aPiVlGU¨s‘alI)  EdlGacTTYlykVn edayTUrs&Bæî 

Australian Government Regional Information Service  1800 026 222 
AGRIS Regional Entry Point website www.regionalaustralia.gov.au 

http://www.cudrc.com.au/
http://www.fics.asn.au/
http://www.iecltd.com.au/
http://www.fcdrs.org.au/
http://www.phio.org.au/
http://www.sct.gov.au/
http://www.tio.com.au/
http://www.nswombudsman.nsw.gov.au/
http://www.fairtrading.nsw.gov.au/
http://www.ewon.com.au/
http://www.ewon.com.au/
http://www.whitepages.com.au/
http://www.regionalaustralia.gov.au/
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karCYyse¨gðaHeBlmanGasn~ 

ebIelakG~k¨tUvkarcMNIGahar, semÂ¿kbMBak', C¨mk Ée¨KOgGsgúarimCabnæan' elakG~kGacEsÃgrk 

CMnYyBIGgðkare¨kArd½aPiVl dUcCaî 

St Vincent de Paul Society 9560 8666 

viub«s St Vincent de Paul www.vinnies.org.au 

  

The Salvation Army 
(sMrab’GMeNay ¨Vk’kas hagrbs’ 
Salvos, Employment Plus 
nigkarsaksYrTUeTA) 

  

13 72 58

  

  Salvo Care Line   1300 363 622 
viub«s Salvation Army www.salvos.org.au 

  
The Smith Family (km μviFIbgúat’enAtampæH 

nig Each-One-Teach-One)   
(02) 9744 3188

  

viub«s Smith Family www.smithfamily.com.au 

cUrkMuxÂack~¬gkarsMurkCMnYy. eKmanlkÅN:vinicÏ&yxÂHsMrab'siTìiTTYl  ehIymanGgðkarep§g@Cae¨cIn 

EdlGacCYybN‘aCn eTAtam kal:eTs:ep§g@. elakG~kKYrTak'Tg MRC É local council  

edImºIEqkemIlGÃIeTAEdlmanenAk~¬g tMbn'elakG~k. 

karEsÃgrksac'jati 

Australian Red Cross (GgðkarkakVT¨khmGU¨s‘alI) p‘l'esvakmμtamEsÃgrk nigkarepÆI 

bN‘SsMrab'sac'jatiTSgLayEdlVnEbkVk'K~aedaysarEts¨gðam, karbHeVrsIuvil nig 

mhn‘rayFm μCati. 

  
Australian Red Cross (NSW Office 
International Tracing Service)   

(02) 9229 4143
  

viub«s Red Cross www.redcross.org.au 

karBie¨KaH{vaTeBlmanvibt‘i tamTUrs&Bæ 

manesvaep§g@Edlp‘l'{vaTtamTUrs&Bæ  edayrYmTSgTUrs&Bæ Lifeline Edlp‘l'CUn{vaTeday ²tKit«fÂ 

enA¨Kb'eBlem"agTSgGs'. elakG~k¨bEhlCamanGarm μN_Gs'sgôwmya"gxÂaMg 

eday¨Kan'Et¨tUvkarniyayCamYyG~kNam~ak' Écg'e¨bIesvaäkeTsp‘l'{vaTelIbBaúa¨Vk'kas ElºgsIusg 

ÉyuvCn. 

Lifeline (TUrs&Bæ 24 em”agsMrab’eBlmanvibt‘i) 13 1114 

viub«s Lifeline www.lifeline.org.au 

 

http://www.vinnies.org.au/
http://www.salvos.org.au/
http://www.smithfamily.com.au/
http://www.redcross.org.au/
http://www.lifeline.org.au/
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karBie¨KaH{vaTGMBIGaBah_BiBah_ nig TMnak'TMngem¨tIPaBd«TeTot 

Relationships Australia (GgðkarTMnak'TMngGU¨s‘alI) p‘l'CUnkarBie¨KaH{vaT, Gb'rM nigesva 

s¨muHs¨mYlsMrab'buKðlm~ak'@ KU¨skr nig¨KYsar. eKKit«fÂesvaEdlGa¨s&yeTAelIkMrit¨Vk' 

cMNUlrbs'elakG~k. eKGacerobcMG~kbkE¨bPasaCUn ebIelakG~k¨tUvkar. 

Relationships Australia 1300 364 277 
Relationships Australia website www.relationships.com.au 

Men’s Line Australia (TUrs&BæsMrab'bursGU¨s‘alI) p‘l'esvaBie¨KaH{vaT B&táman nigbJ‚èn edImºI 

CYybursEdlmanbJúaCamYynwgkarrs’enArbs’¨KYsar ÉcMNgem¨tIPaBcMbgrbs'xÂçn. esvaenHk* 

p‘l'CMnYynigB&támanpgEdrsMrab'¨s‘InigsmaCik¨KYsar EdlVrm¸GMBIsuxumalPaB«nKUrYmem¨tIPaB  b‘I É 

ÒBukrbs'xÂçn. edImºITTYlB&támanbEnÄm sUmTak'Tgî 

Men's Line Australia (TUrs&Bæ 24 em”ag) 1300 789 978 

viub«s Men's Line Australia www.menslineaus.org.au 

karBie¨KaH{vaTelIkarTTYlrgTaruNkmμ nig kartk'sÂ¬tCaxÂSg 

NSW Service for the Treatment and Rehabilitation of Torture and Trauma Survivors (STARTTS) 

(esvasMrab'B´aVlnignItismºTa«nG~krs'ranmanCIvitBIkareFÃITaruNkm μ nigrgkartk'sÂ¬tCaxÂSg) 

KWCaesvaTUTSgrd½Edlp‘l'karBie¨KaHeyabl'nigCMnYysMrab'CnePosxÂçn 

nigG~kEdlmansavtaredImdUcCnePosxÂçn. 

esva STARTTS manrYmTSgkarBinit´vayt«mÂcit‘sa¨s‘  karBie¨KaHeyabl'  karB´aVleday clna  

CMnYypÂèvcit‘  ¨kumGb'rMnigB´aVleraK  CMrMyuvCn  nigkm μviFICYy¨KYsaredImºIEkt¨mUveTAnwg 

karrs'enAk~¬g¨beTsGU¨s‘alI. e¨kABIenH STARTTS TTYlfvikaCak'lak'edImºIp‘l'CMnYynigkar 

Bie¨KaH{vaTsMrab'CnePosxÂçnmkdl'f μI k~¬gGmÂ¬geBldb'BIrExdMbUg«nkartSgTIlMenAenAk~¬g tMbn'TI¨kug 

Sydney, Newcastle nig Wolllongong  . 

esva STARTTS VnhÃwkhÃWnG~kBie¨KaH{vaT P~ak'garKMeragkargar EdlniyayPasaep§g@mYycMnYn  

ehIyerobcM[manG~kbkE¨bPasaedImºIcUlrYmeBl¨bCMuBie¨KaH{vaTCamYynwgGtifiCn ebIcSVc'. esva 

STARTTS BMu¨bkan'sasna  BMumanTak'TgnwgneyaVy ehIylak'karsm©at'. elakG~kGacTTYl 

B&támanbEnÄmBIviub«s É edayTUrs&BæeTA î 

  
Carramar 
(karbJØèn/sMNUmBrsMrab’esva/karsaksYrGMB

TItSgkarcuHeTAtammUld½an) 
I   

(02) 9794 1900

  

  Auburn (kariyal&ysaxa)    (02) 9646 6666  

  Liverpool (kariyal&ysaxa)    (02) 8778 2000  

  Coffs Harbour (kariyal&ysaxa)   (02) 6650 9195  

  Newcastle (kariyal&ysaxa)   (02) 4924 6286  
  STARTTS website   www.startts.org.au  

http://www.relationships.com.au/
http://www.menslineaus.org.au/
http://www.startts.org.au/
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esvahirJïkicÍ 

enAk~¬g¨beTsGU¨s‘alI  elakG~knwgeXIjmanplitplnigesvaep§g@y"age¨cIn «nEp~kFnaKar, 

esaFncUlnivt¶n_ nig vinieyaKTun. plitplnigesvahirJïicÍ Gaclk'nigCavCUnedayGaCIvkmμEtb"ueNöaH 

Edlrd½aPiVlp¶l'GaCÆab&Nö[. vaCaGMeBIxuscºab' k~¬gkarlk'esvahirJïkicÍedayK μanGaCÆab&Nö. 

viub«s Understanding Money www.understandingmoney.gov.au/content/ 

G~kminesμaH¨tg'xÂH¨bEhlCaB´ayamlYcbnÂMBIelakG~k edaybeJÏatelakG~k[¨bKl'luyeTA[xÂçn. 

ebIelakG~kmanbN¶wgGMBI{vaTelIkardak'¨Vk', ¨Vk'kmÍIGaCIvkmμ, Fanar"ab'rg, esaFncUlnivt¶n_, kar 

bN¶ak'Tun nig hirJïkicÍ  ÉmYyelakG~kmindwgcºas' É sg§&yGMBIkarbN¶ak'Tun  sUmTak'Tg 

Australian Securities and Investments Commission (ASIC) (KN:km μkar 

vinieyaKTunnigb&NötMNag¨TB´GU¨s‘alI). 

ASIC Infoline 1300 300 630 

viub«s ASIC www.fido.asic.gov.au 

kicÍkarFnaKar 

FnaKar  sÄab&nhirJïkicÍ nig shCIB²NTan p¶l'esvaFnaKar. edImºIdk¨Vk' elakG~kGacGeJØIj 

eTAFnaKar É e¨bIb&NöFnaKar nigelx PIN (elxsmðal'xÂçn)elakG~k edImºIdk¨Vk'ecjBI ATM 
(m"asIundk¨Vk'sÃ&y¨bvt¶i). cUrkMusresrelx PIN elakG~kenAelIb&NöFnaKarelakG~k[esaH. 

ebIelakG~kVt'b&NöFnaKar ÉmannrNamYylYcykenaH  sUm¨Vb'FnaKarrbs'elakG~kCabnæan'. 

¨Vk'kmÍI nig ²NTan 

¨Vk'kmÍIÉ²NTan KWenAeBlEdlelakG~kxÍIluy ehIyyl'¨Bmsgvij enAeBle¨kayeTot eday 

man«fÂ¨tUvbg'bEnÄm Edlsðal'faCakar¨Vk'. ¨bePTxÂH«n¨bePTxusK~arbs'¨Vk'kmÍI KWCa¨Vk'kmÍI pæal'xÂçn, 

¨Vk'kmÍITijpæH, b&Nö²NTan nig kardk¨Vk'elIs¨Vk'beJïI. «fÂ«n¨Vk'kmÍInwgmanPaB xusK~aCaxÂSg 

edayGa¨s&yelI¨bePT«n¨Vk'kmÍI, mÍas'¨Vk'kmÍI, ry:eBlEdlelakG~k¨tUvkaredImºI sgvij, 

G¨takar¨Vk' nig «fÂQ~çlnigkarKitkM«rTSgBYg. vaCakarsMxan'Nas'EdlelakG~kmin¨tUv 

TTYlyk¨Vk'kmÍI É e¨bIb&Nö²NTanrbs'elakG~keLIy  ebIelakG~kminGac«llkrk¨Vk'sg 

vijVneTenaH. 

ebIelakG~kmankarlMVkk~¬gkarsg¨Vk'kmÍIelakG~k edaysarEtelakG~kmanCm©W É Vt'bg'kargar  

enaHelakG~kGacsMu[eKpÂas'b¶èrkarbg'sgrbs'elakG~k. ebIelakG~k¨tUvkarCMnYy sUmTak'Tg î 

Centrelink’s Financial Information Service  13 2300 

G~kBie¨KaHp¶l'{vaTEp~khirJïkicÍ p¶l'{vaTeday²tKit«fÂ niglak'karN_sm©at'. edImºIrkemIlG~k 

Bie¨KaHp¶l'{vaTEp~khirJïkicÍm~ak'EdlenACitelakG~k  sUmTak'Tg Australian Securities and 
Investments Commission (ASIC) É Centrelink’s Financial Information Service . 

karFanar"ab'rg 

karFanar"ab'rgKWenAeBlEdlelakG~kbg'¨Vk'Caerogral'q~S edImºIkarBarelakG~kTl'nwglTìPaB«nkar 

Vt'bg'¨Vk'elakG~k ebImanGÃImYyminlíekIteLIgenaH. ¨bePTTUeTA«nkarFanar"ab'rg KWkarFanar"ab'rg pæH, 

http://www.understandingmoney.gov.au/content/
http://www.fido.asic.gov.au/
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Credit?openDocument
http://www.centrelink.gov.au/internet/internet.nsf/services/fis.htm
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Financial+counselling?openDocument
http://www.fido.asic.gov.au/fido/fido.nsf/byHeadline/How%20insurance%20works
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karFanar"ab'rg²v"an' nig karFanar"ab'rgrfyn¶. ebIelakG~kmanrfyn¶ elakG~k¨tUvmankarFanar"ab' 

rgedImºIkarBarelakG~k ebIelakG~keFÃI[nrNamYy¨tUvrbYs enAk~¬geBlmane¨KaHf~ak'. elakG~kk*Gac 

bg'«fÂFanar"ab'rgTUlMTUlaysMrab'rfyn‘pgEdr Edlp‘l'karecj«fÂFanar"ab'rgrwtEtFMTUlay. 

CMnYyBnìdar 

q~SBnìdar(Éq~ShirJïkicÍ)GU¨s‘alI KWcab'BI«f©TI Á Exkkûda dl'«f©TI £¼ Exmifuna. enAe¨kamcºab'GU¨s‘alI  

¨bCaBlrd½PaKe¨cIn¨tUvEtdak'rVykarN_bg'BnìdarelI¨Vk'cMNUl¨bcSq~S CamYynwg Australian 

Taxation Office enAcenÂaH«f©TI £¼ mifuna nig«f©TI £Á tula erogral’q~S. 

eKman Tax Help sMrab'G~kman¨Vk'cMNUlTab  edaymanrYmTSgG~kv&ycas'  G~kmkBIsavtar 

PasanigvbºFmáep§g@K~a  G~kmanBUCGMbUrCaCnCatiedIm Aboriginal É Torres Strait Islanders  

ÉG~kmanBikarPaB. Tax Help KWCaesva²tKit«fÂ ehIymandMeNIrkarcab'BI«f©TI Á ExkkûdarhUtdl' «f©TI 

£Á Extula. edImºI[dwgfaetIelakG~kmansiTìiTTYlnigTItSg«n Tax Help Centre enACit 

elakG~kCageK  sUmTUrs&BæeTAelxÐ 

Tax Help 13 2861 
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5. TMenomTmÂab'nigcºab'GU¨s‘alI  

karyl'dwgGMBITMenomTmÂab'nigcºab'rbs'GU¨s‘alI nwgCYyelakG~kk~¬gkartMrUveTAtamkars'enAenAk~¬g 

shKmn_GU¨s‘alI. 

¨beTsGU¨s‘alIKWCasgðmyl'GF´a¨s&yK~a nigman¨b«BNIvbºFmáep§g@K~amYy Edlman¨bCaBlrd½ 

mkBIsavtarvbºFmánigCatiBnìep§g@y”age¨cIn. ¨bCaBlrd½GU¨s‘alImkBI¨Kb’TIkEnÂgTSgGs’k~¬gBiPB 

elak. ¨bCaBlrd½GU¨s‘alI¨bEhl ¢° PaKry mankMeNItenAbreTs ÉmanmatabitamankMeNItenA 

breTs. eTaHCaGg’eKÂsKWCaPasaCatik‘I k*¨bCaBlrd½GU¨s‘alIniyayPasa¨bEhl £¼¼ eTotEdr 

edaymanrYmTSgPasaCnCatiedImenAk~¬g¨beTsenH. ¨bCaBlrd½GU¨s‘alIeKarBGnuvt‘sasnaep§g@K~a 

Cae¨cIn. 

enAk~¬g¨beTsGU¨s‘alI  Cnral’rUbmanesrIPaBk~¬gkarsMEdgnigrk§a¨b«BNIvbºFmánigsasnarbs’xÂçn 

k~¬grgÃg’¨kbxNëcºab’ ehIycUlrYmnigeFÃICasmaCikk~¬gPaBCaBlrd½GU¨s‘alImYyrUb. CadMbUg elakG~k 

¨bEhlCaminFÂab’nwgPaBep§g@K~aeLIy. y"agNamij ebIelakG~kebIkTUlay ¨BmTSgeKarBbuKðl 

KMnit nig¨b«BNId«TeTot  enaHelakG~kTMngCacuHsMrugnigsMerceCaKC&yenAk~¬gCIvitf μIrbs’elakG~k. 

karTTYlxus¨tUv nigt«mÂ 

esrIPaBnigsmPaBEdleyIgrIkrayTTYlVnenAk~¬g¨beTsGU¨s‘alI EpíkelICnral’rUbk~¬gkarGnuvt‘ 

nUvkarTTYlxus¨tUvrbs’xÂçn. eyIgrMBwgfa elakG~kmanesck‘IesμaH¨tg’cMeBaH¨beTsGU¨s‘alI 

KS¨Tkarrs’enAeTAtamlkÅN:¨bCaFibety´rbs’eyIg nigCYyrk§aTMenomTMlab’«nkarTTYlyk  

karrab’bJÍèl nigyut‘iFmásMrab’Cnral’rUb. 

t«mÂrbs’eyIgp‘l’eKalkarN_sMrab’sgðmesrInig¨bCaFibety´rbs’¨beTsGU¨s‘alI. t«mÂTSgenaH 

manrYmTSgÐ 

• kareKarBt«mÂesμIPaB  kit‘iys nigesrIPaBrbs’buKðlnImYy@ 

• esrIPaBk~¬gkarniyays‘I 

• esrIPaB«nsasnanigrd½aPiVlminkan’sasna 

• esrIPaB«nsmaKm 

• karKS¨T¨bCaFibety´sPa nigbTbJït‘icºab’ 

• smPaBenAe¨kamcºab’ 

• smPaBrbs’bursnig¨s‘I 

• smPaB«n{kas 

• sn‘iPaB 

• sμartIsmPaBniymEdl{b¨kesabkarGnue¨KaH  kareKarBeTAvijeTAmk nigsmancit‘cMeBaHG~k 

¨tUvkar. 
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smPaB nigkar¨bqSgnwgPaBerIseGIg 

elakG~kmansiTiì[eKeKarB ehIy[esck‘I¨tUvkarrbs'elakG~k ¨tUvVneKKitKUrya"gsmrm´dUceK 

¨Kb'K~aEdr. ¨sedogK~aenHEdr elakG~kKYreKarBG~kd«T eTaHCaG~kenaHmankMeNItenAk~¬g¨beTs GU¨s‘alI 

ÉeFÃIdMeNIrmkrs’enATIenHdUcCaelakG~kEdr. 

enAe¨kamcºab'shB&nìnigrd½/EdndI¨bqSgnwgkar¨bkan'erIseGIgrbs’ K μanbuKðlNam~ak'KYrTTYlkar 

¨b¨Bwt‘GMeBIeTAelI EdlmankMritGn'CagG~kd«T edaysarGayu, BUCsasn_, ¨beTskMeNIt, ePT, 

PaBmanKU¨skrÉenAlIv, man«pæÊeBaH, CMenOsasnaÉneyaVy, BikarPaB É cMNg'rYmePTrbs'eKenaHeT. 

ehtukarN_enH Gnuvt‘esæÊIrEt¨Kb'GenÂI rab'bJÍèlTaMgkar¨bkbkargar, karsik§a, TIlMenA, karTij²va"n' 

nigkare¨bI¨Vs'esvadUcCaevCØbNëit, FnaKar nig sN½aKar CaedIm. bursnig¨s‘ImanPaBesμIK~a 

enAe¨kamcºab' nig sMrab'eKalbMNgäeTotTSgGs'. 

¨beTsGU¨s‘alIman¨b«BNIk~¬gkarniyayedayesrI. y"agNamij vaCaGMeBIxuscºab'k~¬gkarmak'gay  

bgíab'  eFÃIGMeBIminsmehtupl É yayIrMxanCnm~ak'É¨kummYyeTot edaysarEteKalkarN_«nCati 

sasn_  ePT  PaBmanKU¨skrÉenAlIv  man«pæeBaH  ÉCMenOneyaVyÉsasna.  

kmμviFI Living in Harmony (karrs'enAcuHsMrugK~a)rbs'rd½aPiVlGU¨s‘alI elIkkMBs't«mÂTSgLay 

EdlVnBNánaxagelI katBÃkicÍeTAvijeTAMk nigkaryl’dwgrvag¨bCaBlrd½mkBIsavtarep§g@K~a. 

kmμviFIenHk*maneKalbMNgedaH¨sayPaBminyl’GF´a¨s&yK~apgEdr. kmμviFIenH bMeBjkargarenaH 

tamry:  

• KMeragshKmn_k~¬gtMbn’ 
• PaBCa«dKU CamYynwgGgðkarCati 
• viFIsa¨s‘p‘l'B&támansaFarN: EdlmanrYmTSg Harmony Day (TivacuHsMrugK~a) enA«f©TI ªÁ mIna 

erogral'q~S. 

edImºITTYlB&támanbEnÄm sUmTak'Tgî 

Harmony Day (TivacuHsMrugK~a) 1800 331 100 

KMeragkargarshKmn_EdlTTYl¨Vk’ÓbtÄm 1800 782 002 

Living in Harmony website www.harmony.gov.au 

Australian Human Rights Commission (KN:kmμkarsiTìimnus§GU¨s‘alI) ¨Kb'¨Kgcºab' 

shB&nìenAk~¬gEp~ksiTìimnus§  ¨bqSgnwgkar¨bkan'erIseGIg  nigyut‘iFmásgðm. 

Australian Human Rights Commission 1300 369 711 

TTY (sMrab'G~kGn'fyelIkars‘ab'nigkarniyay) 1800 620 241 

 
Website (edaymanrYmTSgB&támanCaPasa 

e¨kABIGg’eKÂs)   
www.hreoc.gov.au

 

Anti Discrimination Board of New South Wales  

  Sydney (elxTUeTA«nkariyal&y)    (02) 9268 5555  

  
Sydney (esvasaksYrTUeTA nigesvap‘l’ 

{vaTnieyaCk)   
(02) 9268 5544

  

http://www.harmony.gov.au/
http://www.hreoc.gov.au/
http://www.lawlink.nsw.gov.au/lawlink/adb/ll_adb.nsf/pages/adb_index
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TTY 
(sMrab’G~kmanBikarPaBxagniyaynigs‘ab’)   

(02) 9268 5522
  

  Wollongong    (02) 4224 9961  

  Newcastle    (02) 4926 4300  

  Rural and Regional NSW (minKit«fÂ)   1800 670 812  

bTel μIsÓ¨kid½kmμ 

CaFmμta  Ó¨kid½kmμ¨tUvVnBNánafaCa²riyabfÉGMeBINamYyEdl¨bqSgnwgcºab' ehIyGacbN‘al 

[mankardak'TNëkm μ. eKrMBwgfa Cnral'rUbk~¬g¨beTsGU¨s‘alI ¨tUveKarBcºab'TSgGs'rbs'GU¨s‘alI. 

edImºITTYlB&támanbEnÄmGMBIbTel μIsÓ¨kid½km μ nigtYnaTIrbs'b"UlisenAk~¬g¨beTsGU¨s‘alI  sUmebIk 

emIlGIuneFIrNit www.apmab.gov.au/pubs/PoliceGuide.html (manCaPasacMnYn ¥). 

ebIelakG~kVneXIjbTel μIsÓ¨kid½kmμmYy ÉebIelakG~kmanB&támanEdlGacCYyb"Ulisk~¬gkaredaH 

¨sayÓ¨kid½km μ  sUmTak'Tgî 

Crime Stoppers 1800 333 000 

karGnuvt‘sasnanigvbºFmá ¨tUvbJØak'sm¨sbtamcºab'manmkehIyrbs'GU¨s‘alI. ÓTahrN_î 

cºab'k~¬grd½nigEdndITSgLay ham¨VmkarGnuvt‘TSgBYgEdlCab'Tak'TgnwgkarvHkat'GgðCati nig 

GMeBIhig§a enAk~¬gpæH. 

GMeBIhig§ak~¬gpæHÉ¨KYsar 

dUcK~anwg¨beTsäeTotEdr enAk~¬g¨beTsGU¨s‘alI GMeBIhig§acMeBaHCnm~ak'eTotKWCaGMeBIxuscºab' ehIy 

¨tUvVncat'TukfamanPaBF©n'F©rNas'. GMeBIenHmanrYmTSgGMeBIhig§ak~¬grgÃg'TIlMenA nigk~¬grgÃg'b‘I¨bBnì  

Edlsðal'faCaGMeBIhig§ak~¬gpæHÉ¨KYsar. GMeBIenHKWCa²riyabfmYyedayCnm~ak' EdlGaceFÃI[Cnrg 

e¨KaHCYb¨bTHÉP&yxÂacGMBIkarrMelaPbMBannigxUcxatdl'ragkay  pÂèvePT É pÂèvcit‘,  cMNgTak'TgpÂèv 

ePTedaybgÅM,  PaBäekaÉkardkhUtEp~k¨Vk'kasedaybgÅM.  

Violence Against Women (TUrs&BæCMnYy 24 em”ag) 1800 200 526 

viub«s Violence Against Women (edayman rYmTSgB&támane¨kABIPasaGg’eKÂs)
 www.australiasaysno.gov.au 

Men's Line Australia (TUrs&Bæ 24 em”ag) 1300 789 978 

viub«s Men's Line Australia www.menslineaus.org.au 

  
Domestic Violence Advocacy 
Service (TUrs&Bæp‘l’{vaT¨kug Sydney)   

(02) 8745 6999
  

 (ÉebIelakG~kTUrs&BæBIxage¨kA¨kug Sydney) 1800 810 784 

TTY (sMrab'G~kGn'fyelIkars‘ab'nigkarniyay) 1800 626 267 

  
NSW Department of Community 
Services 24-Hour Domestic Violence
Line  

   
1800 656 463

  

http://www.apmab.gov.au/pubs/PoliceGuide.html
http://www.crimestoppers.com.au/
http://www.australiasaysno.gov.au/
http://www.menslineaus.org.au/
http://www.womenslegalnsw.asn.au/domestic-violence-advocacy-service-dvas.htm
http://www.womenslegalnsw.asn.au/domestic-violence-advocacy-service-dvas.htm
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  Kids Helpline (esva 24 em”ag)   1800 551 800  

  
Immigration Advice and Rights 
Centre (TUrs&Bæp‘l’{vaT)   

(02) 9262 3833
  

  Immigrant Women's Speakout   (02) 9635 8022  
 

ebIelakG~kmankarP&yxÂacCabnæan'GMBIsuvtÄiPaB  sUmTUrs&BæeTA\b"Ulis| tamelx 000 ÉeTAkan's~gkar 

d½anb"UlistMbn' ehIysMuCYb Domestic Violence Liaison Officer (P~ak'garTMnak'TMngGMeBIhig§a 

k~¬g¨KYsar). ebI¨tUvkarCMnYybkE¨bPasa sUmTUrs&BæeTA TIS National tamelx 131 450 . 

GayupÂèvcºab’edImºIp‘l’karGnuJïat 

GayupÂèvcºab'edImºIp‘l'karGnuJïat EdlCaGayuTTYlsðal’edaycºab' TTYlsðal'nUvsiTiìrbs'elakG~k 

edImºIyl'¨BmrYmr&kCamYyCnm~ak'eTot mankMritxus@K~aBIrd½mYyeTArd½mYyeTot. karrYmr&kCamYy 

CnNamYyEdlmanGayuticCagGayup‘l’karGnuJïatKWCaGMeBIxuscºab’ ehIyGacmankarpakBin&y 

d*F©n’F©rcMeBaHCnNamYyEdleFÃIel μIsnwgcºab’enH.  

enAk~¬grd½ NSW  GayuedImºIp‘l'karGnuJïatKW 16 q~S sMrab'TSgbursnigTSg¨s‘I. cºab'enHkarBar 

Cnv&yek μg¨bqSgnwgGMeBIekgyk¨beyaCn_. 

elakG~kGacTTYlB&támanbEnÄmGMBIGayup‘l'karGnuJïat edayTak'TgKÂIniksuxPaBpÂèvePT É KÂInik 

KMerag¨KYsar. 

siTìirbs’kumar 

¨beTsGU¨s‘alImankarb‘èrp‘ac’mSmYnmYyedImºIkarBarsiTìimnus§rbs’kumar EdlGacxusK~aBIkarGnuvt‘«n 

vbºFmáxÂHk~¬gkarciJÍwmbIVc’kUn. karGnuvt‘Cak’lak’Edlxuscºab’enAe¨kamcºab’GU¨s‘alI manrYmTSgkar 

bgÅM[erobkarenAv&yek μg nigkarkat’Ep~ksac’«neyanI (kat’ecj). Cakarxuscºab’pgEdrk~¬gkarykÉbJØèn 

kumareTAkan’¨beTsmYyeTotsMrab’bgÅM[erobkarenAv&yek μg Ékat’sac’eyanI É[G~kNamYyeToterobcM 

karGnuvt‘enH. manesvasMrab’eqÂIytbnwgkarGnuvt‘TSgenH. 

cºab’karBarkumarTl’nwgkarrMelaPvaydMragkay pÂèvePT nigpÂèvcit‘  kareFÃs¨bEhs nigGMeBIhig§a TSg 

enApæHnigTSgenAsalaeron ehIy¨tUvp‘l’edaysmehtuplnUvkaremIlxus¨tUvnigkarEfTSkumar. CaTUeTA 

kardak’vin&yragkayKWCaGMeBIminKYreFÃIeLIy ehIyebIGMeBIenHbN‘al[mane¨KaHP&yxÂSgkÂa enaHvaCaGMeBI 

xuscºab’. GMeBIenHK μankarGnuJïat[eFÃIenAk~¬gsalaeroneLIy. 

enAeBlEdlkarGnuvt‘NamYybgûe¨KaHP&y ÉTMngCaeFÃI[mane¨KaHP&ycMeBaHkumarÉCnv&yek μg  Child 

Protection Services (esvakarBarkumar)GacCab’Bak’B&nìedImºIFanasuvt‘iPaBnigsuxumalPaBrbs’kumar. 

ebIelakG~kÉG~kNamYyEdlelakG~kdwgfa¨tUvkarkicÍkarBarTl’nwgGMeBIhig§aÉkarrMelaP  elakG~kKYr 

Tak’Tgb”UlisÉesvakarBarkumar. 

kicÍkarBarkumar 

  

Child Abuse Prevention Service 
(CAPS) (TUrs&BæeBlmanvibt‘ieday²tKit«fÂ 

24 em”agk~¬gmYy«f©)   

1800 688 009

  

  
CAPS website 

  
www.childabuseprevention.com.au

  

http://www.iarc.asn.au/
http://www.iarc.asn.au/
http://www.speakout.org.au/
http://www.childabuseprevention.com.au/
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Department of Community 
Services (DoCS) Helpline 

(kicÍbMerIkarBarekμg ª¢ em"agk~¬gmYy«f©) 
 

13 2111
 

 

karerobkaredaybgÅMenAv&yekμg 

  
International Social Service (ISS) 
Australian Branch   

1300 657 843 
  

  
ISS website 

  
www.iss.org.au

  

siTìinigsuxPaBbgûbegûItkUnrbs’¨s‘I 

karGnuvt‘nUvkarkat’Ep~ksac’«neyanI ÉGMeBINamYyeTotEdlEkE¨bdl’eyanIrbs’¨s‘I nigminEmneFÃI 

edaysarmUlehtusuxPaB KWCaGMeBIxuscºab’enAk~¬g¨beTsGU¨s‘alI. vak*CaGMeBIxuscºab’pgEdrk~¬gkaryk 

ÉbJØènkUneTAkan’¨beTsmYyeTotedImºI¨b¨Bwt‘GMeBIenaH É[G~kNamYyeToterobcMGMeBIenH. ¨s‘InigkumarIEdl 

eTAdl’¨beTsGU¨s‘alI GacmanbJúasuxPaBedaysarEtkarGnuvt‘enH. manesvaBiessedImºICYyG~k 

TSgenaH. 

Women’s Information and Referral 
Service (WIRS)   

1800 817 227  

Website   www.women.nsw.gov.au/referral/wirs.htm 

karebIkbr 

edImºIebIkbrrfyn‘enAk~¬g¨beTsGU¨s‘alI  elakG~k¨tUvEtmanb&NöebIkbr ehIyrfyn‘EdlelakG~k 

kMBugebIk ¨tUvEtcuHbJ‚ICamYynwgrd½aPiVl. edImºITTYlB&támanGMBIb&NöebIkbr nig karcuHbJ‚Irfyn‘ 

sUmGanCMBUkTI Á kicÍkarEdl¨tUveFÃI[Vnrh&s e¨kayBImkdl' . 

kar¨b¨Bwt‘el μIsnwgcºab'cracrN_GacbN‘al[mankarpakBin&yya"ge¨cIn, karVt'bg'nUvb&NöebIkbr 

rbs'elakG~k ÉEfmTaMgCab'BnìnaKareTotpg. kare¨bITUrs&Bæ«denAeBlebIkbrKWCaGMeBIxuscºab’ elIk 

ElgEtelakG~ke¨bIÓbkrN_EdlmincSVc’e¨bI«dkan’TUrs&Bæ. 

rfyn‘TSgGs'manEx§¨kvat'ekAGI (ehAfa\ÓbkrN_bgÅSg| pgEdr) sMrab'CneBjv&y nigek μgFM@. 

elakG~knwg¨tUvmanekAGIbgÅSgBiessEdlmankaryl'¨BmBIrd½aPiVl sMrab'kumarnigTark. cºab’Ecgfa 

Cnral'rUbEdlCiHLanrbs'elakG~k¨tUvEte¨bIEx§¨kvat'ekAGI ÉekAGIbgÅSgkUnek μg¨twm¨tUv  ehIyebI 

elakG~kCab'Tak'TinenAk~¬ge¨KaHf~ak'tampÂèvf~l' elakG~k¨tUvraykarN_eTAb"UlisPÂam. 

enAtamTIkEnÂgxÂH elakG~kGacCYlekAGIsuvtÄiPaBsMrab’kumar. edImºIEsÃgdwgfaetItMbn’elakG~kmanesvaenH 

EdrÉeT sUmTak’TgÐ 

  Kidsafe NSW   (02) 9845 0890

 CMnYyCaPasae¨kABIGg’eKÂs   131 450  

  Website   www.kidsafe.com.au  
cºab'cracrN_ mankarrwttºitCaBiess'elIkMritelº¯nebIkbr nigkarebIkbrbnæab'BIVnpwksura. kMrit 

surak~¬gQamEdlmankarGnuJïat manPaBxus@K~aedayEpíkeTAtamrd½ É EdndInImYy@ nigGa¨s&yelI 

http://www.iss.org.au/
http://www.women.nsw.gov.au/referral/wirs.htm
http://www.kidsafe.com.au/
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¨bePTb&NöebIkbrEdlman. karesBsuraenAk~¬geBlkMBugebIkbrCaGMeBIxuscºab'. edImºITTYlB&táman bEnÄm 

sUmTak'Tgî 

Alcohol Guidelines www.alcohol.gov.au 

 

  
Metropolitan (edImºITTYlCMnYysMrab’ 

bJúasuraÉe¨KOgejon)    
(02) 9361 8000

  

  
Country (edImºITTYlCMnYysMrab’ 

bJúasuraÉe¨KOgejon)    
1800 422 599

  

karCk'e¨KOgejon nig karpwk¨sa 

mancºab'Cae¨cInGMBIkarmankm μsiTìi nigkare¨bIe¨KOgejon. GMeBIel μIsnwgcºab’e¨KOgejonGacbN‘al 

[mankarpakBin&yy”agF©n’F©r. cºab'e¨KOgejonk~¬g¨beTsGU¨s‘alI EbgEckPaBxusK~arvagG~kEdl 

e¨bIe¨KOgejonxuscºab’ nigG~kEdlrksIulk' plit É CYjdUre¨KOgejonxuscºab’TSgenaH.  

karCk'f~SCk’¨tUvVnhamXat'enAkEnÂgkan'Ete¨cIneLIgk~¬g¨beTsGU¨s‘alI rab'bJÍèlesæIIr¨Kb' 

kariyal&yrd½aPiVl mnæIreBT´B´aVlCm©W nigkEnÂgeFIÃkar. karCk'VrIenAk~¬gePaCnIyd½an nig hag 

lk'dUrFM@k*¨tUvVnhamXat'enAk~¬grd½nigEdndIPaKe¨cIn. CajwkjykEnÂghamCk'VrI¨tUvVneK 

dak'sBaïabgúaj¨Vb'fa 'no smoking' k*b"uEn‘minEmnCanicÍCakaleT. 

vaCakarrMelaPcºab'EdlG~klk'TMnijrayNaEdllk'f~aMCk'eTA[ek μgmin¨Kb'Gayu (KWek μgmanGayu 

ticCag 18 q~aM). karlk''f~aMCk'eTA[ek μgEdlmin¨Kb'Gayu k*¨tUvhamXat'enAswg¨Kb'rd½ nigEdndI pgEdr. 

karpwk¨saKWCaGMeBI¨sbcºab'enAk~¬g¨beTsGU¨s‘alI  b"uEn‘enAtamkEnÂgCak'cºas' enAnwgeBlCak' 

cºas'Etb"ueNöaH.  vaKWCakarrMelaPcºab'EdlCnNam~ak'lk'suraeTA[ek μgEdlmanGayuticCag Á¥ q~S 

(min¨Kb'Gayu). vak*CakarrMelaPcºab'pgEdr Edlek μgmin¨Kb'Gayupwk¨sa  elIkElgEtenAk~¬gTIkEnÂg 

äkCn dUcCapæHäkCn. karpwk¨sa k*¨tUvVnhamXat'enATIkEnÂgsaFarN:xÂHpgEdr. 

Australian Drug Information Network  www.adin.com.au 
(manrYmTSgB&támanCaPasae¨kABIGg’eKÂs) 

brisÄan 

brisÄanlísíat nigkicÍkarBarFmμCatiKWCakarsMxan'dl'¨bCaCnGU¨s‘alI. vaCakarxuscºab'k~¬gkar 

ecalsMram begûIt[manPaBkxÃk' É cak'ecalsMramedayKμankarGnuBaïat.  cºab'karBarstÃ  ¨tI  BBYk 

k‘amx´g nigrukÅCatikMeNItedIm. cUrkMu¨bmaj'  ensaT É¨bmUlykrukÅCati nigBBYkk‘amx´g[esaH 

muneBlEqkemIlfa etIelakG~k¨tUvEtmanlixitGnuJïatEdrÉeT. bEnÄmBIelIenH  ¨beTsGU¨s‘alI 

manbTbJït¶iBiessEdlGnuvt‘sMrab’sYnÓT´anCatiTSgLay edImºIkarBarkuM[mankarxUcxat. 

  
Environment Line  
(edImºITTYlB&támanGMBIsYnÓT´an nig 

raykarN_GMBIPaBkxÃk’) 
  

13 1555

  

  TTY (sMrab’G~kmanBikarPaBxagniyaynigs‘ab’)   (02) 9211 4723  

http://www.alcohol.gov.au/
http://www.adin.com.au/
http://www.nationalparks.nsw.gov.au/npws.nsf/Content/Home
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semÂgfÂg' 

eKmancºab'edImºIkarBar¨bCaBlrd½GU¨s‘alI eTAnwgsemÂgfÂg'xÂSgeBk.  bTbJït‘iTSgLaymanxus@ 

K~arvagrd½ nigEdndITSgBYg  ehIyk*Ga¨s&yelIfa etItMbn'enaHKWsMrab'kare¨bI¨Vs'rbs'GaCIvkmμ, 

Ós§ahkm μ É karrs'enApgEdr.  CaTUeTA  G~kCitxagmankarGnue¨KaHdl'semÂgfÂg'm‘gmûal  b"uEn‘ebI 

ekItmanjwkjy  ÉmansemÂgkgrMBghYseBk ÉsemÂgxÂSgenAeBlyb'  eKGaceFÃIbN‘wgeTAkan' 

sala¨kug, GaCÆaFrbrisÄanrd½ÉEdndI  Ék*b"Ulis. edImºITTYlB&támanbEnÄms‘IGMBIkareFÃI[kxÃk'nig 

semÂgfÂg', eFÃIbN‘wg  nigGMBIesvakmμbrisÄanep§geTot  sUmTUrs&Bæî 

stÃ 

¨beTsGU¨s‘alImancºab'karBarstÃTSgLay Tl'nwgGMeBIK μanemt‘aFmá ÉeFÃs¨bEhs. cºab'ham 

¨VmkarsmÂab'stÃenAxage¨kayTIFÂapæH. G~kEdlminEfTSstÃnigbk§abk§I[Vn¨twm¨tUv Gac¨tUvVn 

pakBin&yÉCab'BnìnaKar. eKmancºab'k~¬gtMbn'GMBIbk§¬stÃGÃIeTAEdlelakG~kGacrk§aTukenAäpæH. stÃ 

ciJÍwmelgenAtampæH dUcCaEqû ¨tUvEtcuHbJØICamYy Local Council elakG~k. sUmEqkrkemIlBak´ 'Dog' 

enAk~¬gEp~k 'Government' «nesovePATUrs&Bæ White Pages elakG~k. 

ebIelakG~kmanstÃciJÍwmelg elakG~k¨tUvTTYlxus¨tUvcMeBaHkarEfTSstÃenH[smrm´ edaymanrYm 

TSgkarp‘l’cMNIGahar[va nigsMGatva. stÃciJÍwmelgCae¨cIn¨tUvkarcak’f~SbgûareraKCa¨b¨ktI nig 

B´aVledayeBT´stÃ enAeBlvaQWÉmanrbYs. enAk~¬g¨beTsGU¨s‘alI eKrMBwg[e¨kovnigvHdak’ micro-

chip eTA[stÃciJÍwmelgenAtampæH ehIyTegÃIenHKWCakarTTYlxus¨tUvrbs’mÍas’va. elakG~k 

GacTTYlB&támanbEnÄmBIeBT´stÃk~¬gtMbn’elakG~k É raCsgðmbgûarkMu[mankareFÃIVbstÃ (Royal 

Society for the Prevention of Cruelty to Animals [RSPCA�). 

Royal Society for the Prevention of Cruelty to Animals (RSPCA) 
 (02) 9770 7555 
RSPCA e-mail mail@rspcansw.org.au  

  RSPCA website   www.rspca.org.au   

  

 
Royal Society for the Prevention of 
Cruelty to Animals (RSPCA) NSW 
(¨KaGasn~Etb”ueNöaHy) 

  
(02) 9770 7556

  

    

karCYbG~kd«T nig kar¨V¨s&yTak'TgK~a 

enAeBlCYbnrNamYyCaelIkdMbUgenAk~¬g¨beTsGU¨s‘alI  CaFm μtaeKcab'rlak'«dxags‘Srbs'eK 

CamYynwg«ds‘Srbs'elakG~k. G~kEdlminsðal'K~aeTAvijeTAmk  minefIb É {bK~a enAeBlCYb K~aeLIy.  

Blrd½GU¨s‘alICae¨cIn smÂwgemIlEP~krbs'G~kEdleKkMBugniyayCamYy edImºICasJïa«nkareKarB 

nigedImºIbgúajfa eKkMBugs‘ab'. eTaHdUec~Hk‘I k*elakG~kKYrdwgfa vaGaceFÃI[G~kxÂHmanGarm μN_x μas'eGon É 

manPaBminsux¨sYl. 

http://www.whitepages.com.au/
mailto:mail@rspcansw.org.au
http://www.rspca.org.au/
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enAeBlCYbG~kd«TCaelIkdMbUg  Blrd½GU¨s‘alImincUlcit‘[mankarsaksYrGMBIGayu  enAlIvÉman 

KU¨skr  kUn É luykak'enaHeLIy. 

ebIK μankarENnS[elakG~kCYbsðal'nrNamYytamry:namxÂçnrbs'eK  ÉebIK μansMeNI[e¨bI 

namxÂçnrbs'eKeTenaH  vaCakarFm μtak~¬gkarniyayeTAkan'G~kenaHedaye¨bIgarnignam¨tkUlrbs'eK 

(ÓTahrN_î Mr Wong, Ms Smith, Mrs Brown, Dr Lee) . enAkEnÂgeFÃIkar nigCamYymit‘Pk‘i CaFm μta 

Blrd½GU¨s‘alIe¨bInamxÂçnedImºIehAK~aeTAvijeTAmk.  

²riyabfKYrsm 

CaFmμta Blrd½GU¨s‘alIniyayBak´ �please” enAeBlsMuGÃImYy É esvamYy  ehIyniyay �thank you” 

enAeBleKVnTTYlCMnYyk~¬gkareFÃIGÃImYy É eKVnTTYlGÃImYyBInrNam~ak'. karminniyayBak´ 

�please" nig �thank you” nwg¨tUvVncat'Tukfa Ca²riyabfKμankarKYrsmeLIy. 

CaFmμta Blrd½GU¨s‘alIniyayBak´ �excuse me” edImºITak'TajGarm μN_rbs'nrNamYy nigBak´ 

�sorry” enAeBleKb"HnwgnrNamYyeday«cdn´. Blrd½GU¨s‘alIk*niyay �excuse me” É �pardon me” 

pgEdr  enAeBleKePIenATIkEnÂgsaFarN: É enAk~¬gpæHnrNamYy. 

sMrab'kar¨bCMunigkarNat'CYbäeTot elakG~kKYrxitxMeTA[Tan'eBlCanicÍ. ebIelakG~kdwgfa elakG~k 

nwgeTAyWteBl  sUmxitxMTak'Tg¨Vb'G~k¨tUvCYb[dwgGMBIkaryWteBlenH. enHKWCakarsMxan'Nas' 

sMrab'karNat'CYbnwgG~kviCØaCIv:  edaysarEteKGacKit«fÂBIelakG~k cMeBaHkaryWty"avenH É ebIelak 

G~kminVneTAcUlrYmtamkarNat'CYb edayminVn¨Vb'G~kenaH[dwgCamuneTenaH. CnEdlyWtCanicÍ 

Cakal Gac¨tUvVncat'TukfaCaCnEdlminKYr[Tukcit‘VneLIy. 

ebIelakG~kTTYlkarGeJØIjCalaylkÅN_Gk§r lixitenHGacmanrYmTSgGk§r 'RSVP'  edayman 

p‘l'kalevlamYypgEdr. enHmann&yfa G~kEdlGeJØIjelakG~k cg'dwgfa etIelakG~knwgGeJØIj 

eTAcUlrYmEdrÉeT. enAk~¬gkrNIdUcenH  CakarKYrsmk~¬gkareqÂIytb[VnmunkalevlaenaH. 

Blrd½GU¨s‘alIPaKe¨cIn ejIssMeVrdak'kUnkEn§gÉ¨kdasCUt  minEmneTAelIcieJÍImf~l'eLIy. 

eKk*minxakes‘aHy"agdUec~HpgEdr. eKCae¨cInk*nwgniyayBak´ �bless you” pgEdrenAeBlkN‘aas - 

Bak´enHK μanxÂwmsarsasnaeT. 

vaCakarsMxan'Nas'k~¬gkardwgfa ²riyabfxÂHmin¨twmEtKμankarKYrsmb"ueNöaHeT  KWEfmTSgxuscºab' 

eTotpg. ÓTahrN_manrYmTSgkareCr¨beTcenATIkEnÂgsaFarN:  karminrg'cStamCYr  nigkarbenæar 

bg'enATINamYye¨kAGMBIbgðn'saFarN: É äkCn. 

sMelokbMBak' 

¨beTsGU¨s‘alIKWCasgðmmanPaBep§g@K~a. sMelokbMBak'xus@K~aEdl¨bCaBlrd½esÂ¿kBak' qÂ¬H 

bJÍSgnUvPaBep§g@K~aenH. mnus§Cae¨cInTMngCaesÂ¿kBak'exaGavFm μta sMrab'PaBsux¨sYl É eday 

eyageTAtamsÄankarN_CYbCMuK~a É GakasFatu. mnus§Cae¨cInk*erIsykkaresÂ¿kBak'exaGav¨b«BNI  

EdlGacCasemÂ¿kbMBak'sasnaÉTMenomTMlab' CaBiessenAk~¬g{kasBiessnana. 

eTaHCamant¨mUvkar[esÂ¿kBak'exaGavCak'cºas'sMrab'sÄankarN_kargarnigenAk~¬gbrievNGKarCak' cºas'k‘I 

k*mancºab'nigbTbJït‘imYycMnYntUcEdlelIkaresÂ¿kBak'. ÓTahrN_î EsºkeCIgXÂ¬b nig 
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mYkrwgkarBarsuvtÄiPaB ¨tUvEtBak'sMrab'mUlehtusuvtÄiPaB enAtamkEnÂgsMNg'  ehIyb"Ulis eyaFa 

nigbuKðlik«nGaCIvkmμxÂH esÂ¿kBak'äksN½an. 

kÂwb  eragkun nig kEnÂgäeTot Gact¨mUv[GtifiCnesÂ¿kBak'exaGavmansN‘ab'F~ab' síatVt nigEsºk 

eCIgsmrm´ (minEmnEsºkeCIgpæat'eT). 

elakG~kGacyl’fa EbbbTsMelokbMBak’xÂHmansPaB¨bQmmuxÉKYr[Cinqín’. ÓTahrN_î ¨s‘IxÂH 

esÂ¿kBak’sMelokbMBak’EdlbgúajragkayxÂçnCae¨cIn. elakG~kminKYrvayt«mÂG~kTSgenaHtamry: 

s‘g’darrbs’¨beTselakG~kkal¨KamunenaHeLIy. enAk~¬g¨beTsGU¨s‘alI eTaHCa¨s‘IesÂ¿kBak’ 

EbbbTsMelokbMBak’NamYyk*eday k*elakG~kmin¨tUvbk¨sayfa G~kTSgenHmansIlFmáTab 

ÉfaG~kTSgenHmanbMNgeFÃI[burscab’Garm μN_cMeBaHxÂçneKenaHeLIy. 

Bak´niyayTUeTArbs'GU¨s‘alI 

Bak´niyayTUeTAÉBak´samJïCae¨cInrbs'GU¨s‘alI TMngCaBak´cEmÂkcMeBaHG~kmkrs'enAf μIenAk~¬g 

¨beTsGU¨s‘alI. ebIelakG~kmindwgcºas'nUvGtÄn&y«nBak´samJïNamYy  elakG~kGacsYrVn. 

Bak´niyayTUeTACaÓTahrN_xÂH KW î 

• Bring a plate – enAeBlEdlelakG~k¨tUvVnGeJ‚IjeTAcUlrYmk~¬gBiFIsgðm É kargar mYy 

ehIyeKsMu[elakG~k “bring a plate”  enaHvamann&yfa ykcMNIGaharmYycan 

edImºIbriePaKrYmK~aCamYyG~kd«T. 

• BYO – enHmann&yfa 'Bring Your Own' (ykePsC‚:rbs'elakG~kpæal') EdlGac 

manrYmTSg¨sa  TwkEpÂeQI  Twk¨kUc É Twk. ePaCnIyd½anxÂHGnuJïat[man BYO . 

elakG~kGacyk¨sarbs'elakG~kpæal'eTAkan'ePaCnIyd½anenaH  y"agNamij mankar 

Kit«fÂQ~çlcMeBaHkarp‘l'niglagsmíatEkv EdlehAfa 'corkage' . 

• Fortnight – enHCaBak´tMNag[ry:eBlBIrGaTit´ - Blrd½GU¨s‘alICae¨cInTTYl 

ebovt§r_erogral'eBlBIrGaTit´m‘g. 
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6. TIlMenA  

karCYlpæH ÉpæHElÃgäkCn 

CaFmμta karCYlpæHdac’ÉpæHElÃgKWeFÃIeLIgtamry:P~ak'garGcln¨TB´EdleFÃIkar[mÍas’pæH  ÉmYyelak 

G~kGacCYlpæHBImÍas'pæHedaypæal'Etm‘g. eKEtgcuHp§ayGMBIpæHTMenrsMrab'CYlenAk~¬gsarB&táman¨bcaM«f© 

CaBiessenAerogral'«f©BuFnig«f©esAr_ enAk~¬gEp~ksMrab'CYl 'To let '  nigEp~kTIs~ak'Ga¨s&yEdlenA 

TMenr 'Accommodation vacant' . elakG~kk*GacGeJIØjeTAkan'kariyal&yrbs'P~ak'garGcln¨TB´ pgEdr 

ehIysMuemIlbJØIpæHCYlEdlkariyal&yenaHman.  elakG~kGaclMVkEsÃgrkTIlMenAenAk~¬g 

¨beTsGU¨s‘alI ehIy«fÂQ~çlpæHGac«fÂNas’. 

enAk~¬g¨beTsGU¨s‘alI eKKYrmankicÍ¨Bme¨BogCalaylkÅN_Gk§rrvagG~kCYlnigmÍas’pæH edImºIGac 

rkemIldwgrwtEtgay¨sYleLIgGMBIlkÅxNëTSgLay. \kicÍsn´aCYl| É \kicÍ¨Bme¨BogCYlpæHs~ak' enA| 

KWCakicÍsn´alaylkÅN_Gk§rEdleFÃIedayG~kCYlnigmÍas’pæH ehIyCaFmμtaKWsMrab’eBlkMNt’ ¤ Ex É 

Áª Ex. y"agNamij elakG~kmansiTìicrcarGMBIry:eBl«nkicÍsn´aCYlCamYynwgmÍas’pæH É 

P~ak’garrbs’mÍas’pæH muneBlelakG~kcuHhtÄelxa. elakG~kGacbn‘kicÍsn´aCYlenHenAeBldMNac’ 

GmÂ¬geBlkMNt’. 

elakG~kGac¨tUvbg’¨Vk’ ebIelakG~kbJÎb’kicÍsn´aCYlenAmundMNac’GmÂ¬geBlyl’¨Bm dUec~HsUmkMu 

TTYlykkicÍsn´aCYlry:eBlyUrCageBlEdlelakG~kGacs~ak’enA. sUmkuMcuHhtÄelxaBIelIkicÍ 

sn´aCYl[esaH  elIkElgEtelakG~kVnEqkemIlpæHCYl nigyl'cºas'sBÃ¨Kb'GMBIlkÅxNë 

TSgLayenAk~¬gäksarenaHsin  BIe¨BaHfacºab'tMrUv[elakG~keKarBtamäksarenaH bnæab'BIelakG~k 

VncuHhtÄelxarYcehIy. edImºITTYlB&támanbEnÄm  sUmGan siTìinigkarTTYlxus¨tUvrbs'G~kCYlpæH 

enAxage¨kam.   

muneBlcab’ep‘ImcUleTAenApæHCYl CaTUeTAeKnwgsMu[elakG~kbg'«fÂpæHmYyExCamun ¨BmTSg¨Vk'kk' 

CYlpæH. ¨Vk’kk’KWCa¨Vk’bg’kk’eTA[mÍas’pæH ehIyCaTUeTAminKYrmancMnYne¨cInCag«fÂQ~çlpæHmYy 

ExeLIy. mÍas’pæH ÉP~ak’garGcln¨TB´ ¨tUvrk§aTuk¨Vk’kk’rbs’elakG~kCamYynwgGaCÆaFr¨Vk’kk’ 

pæHCYlrs’enA (Residential Tenancies Bond Authority) . 

muneBlelakG~kcUleTArs’enA  sÄanPaBpæHenH¨tUvVnkt’enAk~¬gäksarmYyEdlehAfa \rVykarN_ 

sÄanPaB| ehIy¨tUvVnbMeBjedayelakG~k nigmÍas’pæH ÉP~ak’garrbs’mÍas’pæH. äksarenHGacCYy 

ecosvagkarminyl’¨BmenAeBlEdlelakG~kcakecjBIpæHCYlenH edaysarEtvakt’¨takarxUcxat 

NamYyEdlmanrYceTAehIy enAeBlelakG~kVncUleTAk~¬gpæHenaH. enAeBlEdlelakG~kcakecj 

BIpæHCYl elakG~knwgTTYl¨Vk’kk’mkvij ebIelakG~k²tCMBak’«fÂQ~çlpæH enAeBlelakG~kecj 

ehIypæHenHmansPaBsíatVt nigK μankarxUcxateLIy. 

elakG~kGacmansiTìiTTYl¨Vk’CMnYyedImºICYyecj«fÂcMNaysMrab’¨Vk’kk’ nig«fÂQ~çlpæHmYyEx 

Camun. elakG~kk*GacmansiTìiTTYlCMnYy«fÂQ~çlpæH (Rent Assistance) EdlGacCYyelakG~k 

bg’«fÂQ~çlpæHpgEdr. B&támanGMBI¨Vk’CMnYyTSgenHmanenAä Centrelink . 

enAk~¬grd½ NSW,  Department of Housing (¨ksYgTIlMenA) k*CYyG~kman¨Vk'cMNUlticedImºI 

CYlTIlMenAäkCnpgEdr tamry:KMeragCMnYynana dUcCa Rentstart CaedIm. CMnYyenHGacmanrYmTSg 

http://www.centrelink.gov.au/
http://www.housing.nsw.gov.au/Help+with+Housing/Private+Rental+Assistance/Rentstart.htm
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CMnYysMrab'bg'¨Vk'kk'  «fÂQ~çlpæHCamun  TIlMenAbeN‘aHGasn~  nigkarCMBak’«fÂQ~çlpæH. CaTUeTA CMnYy 

Rentstart nwgrYmcMENkp‘l'karcMNaysMrab'bg'¨Vk'kk'dl'eTA ¦°%. 

G~kEdlmankal:eTs: lMVkF©n'F©rxag¨Vk'kasnigTIlMenA GacmansiTìiTTYl Rentstart Plus 

ehIy¨tUvVnp‘l'[Caî 

• ¨Vk'kk'rhUtdl'cMnYnTSgmUl;  

• «fÂQ~çlpæHCamunrhUtdl'eTA ª GaTit´ (£ GaTit´sMrab'TIlMenAEdlmane¨KOgsgúarwm);  

• «fÂQ~çlpæHCMBak'rhUtdl'eTA ¢ GaTit´; nig  

• «fÂQ~çlpæHsMrab'TIlMenAbeN‘aHGasn~ rhUtdl'eTA ¢ GaTit´. 

edImºI[mansiTìiTTYl Rentstart Standard, Rentstart Plus nig Renstart Tenancy Assistance  
GtifiCn¨tUvEt î 

• maneKalbMNgrs’enAkEnÂgCak’lak’enaH ehIykarCYlpæHenHTMngCark§aVnry:eBldl’eTA 

12 Ex 

• CaBlrd½«n¨beTsGU¨s‘alI É CaG~krs'enAGci«¨n‘y_; ÉCaG~kmanTid½akarkarBarbeN‘aHGasn~ É 

G~kEsÃgrksiTìi¨CkekanEdlVndak'Bak´sMurs'enACaGci«¨n‘y_; 

• bMeBjtamlkÅN:vinicÏ&y«n¨Vk'cMNUlsMrab'pæHrd½  ehIy 

• bMeBjtamlkÅN:vinicÏ&y«n¨TB´smºt‘isMrab'pæHrd½ 

• man¨TB´smºt‘iCa¨Vk'tamcMnYnkMritkMNt'  CaTUeTAKWticCag $Á¼¼¼; nig 

• Gacrk§aCanirn‘n_nUvkarCYlpæHenAtamTIp§arCYlpæHäkCn. 

mankarelIkElgnUvlkÅN:vinicÏ&yTSgenHxÂHsMrab’G~kdak’Bak´sMu Rentstart Move . enAtamtMbn’xÂH «nrd½ 

New South Wales CMnYy Renstart nig Renstart Plus PaKe¨cIn ¨tUvVnp‘l'[tamry:esva TUrs&Bæ 

edayrYmmanî 

• ¨Vk'kk'rhUtdl'cMnYnTSgmUl;  

• «fÂQ~çlpæHCamunrhUtdl'eTA ª GaTit´ (£ GaTit´ sMrab'TIlMenAmane¨KOgsgúarwm);  

• «fÂQ~çlpæHCMBak'rhUtdl'eTA ¢ GaTit´; nig  

• «fÂQ~çlpæHrhUtdl' £ GaTit´ sMrab'TIlMenAbeN‘aHGasn~.  

edImºI[dwgGMBITItSg«nkariyal&yTSgLayEdlcat'Ecg Rentstart tamTUrs&Bæ sUmebIkviub«s  

www.housing.nsw.gov.au 

edImºITTYlB&támanGMBI Rentstart  sUmTak'Tgî 

Department of Housing karsaksYrTUeTA 1800 629 212 
(24 em”agk~¬gmYy«f©  7 «f©k~¬gmYyGaTit´)  

Website www.housing.nsw.gov.au/ 

elxTUrs&Bæ«nkariyal&ytamtMbn'rbs' Department of Housing manenAk~¬gesovePATUrs&Bæ White 
Pages enAe¨kamBak´ ‘Housing Dept of’ . Ék*ebIkemIlviub«srbs’¨ksYgenH 

www.housing.nsw.gov.au 

http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
http://www.whitepages.com.au/
http://www.whitepages.com.au/
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
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siTìinigkarTTYlxus¨tUvrbs'G~kCYlTIlMenA 

enAk~¬grd½ New South Wales mÍas'pæHCYlÉP~ak'garCYlpæHrbs'xÂçn ¨tUvp‘l''G~kCYlpæHf μITSgGs'nUv 

sMeNAmYycºab'«nb&NöB&támanrbs' Office of Fair Trading ehAfa 'The Renting Guide' 
(esck‘IENnaMsMrab'karCYlTIlMenA). b&NöB&támanenHBn´l'GMBIsiTìi nigkarTTYlxus¨tUvrbs’G~kCYlpæHA  

ehIymanbkE¨bCaPasaep§g@ . sUmeFÃI[cºas'fa P~ak'garCYlpæH¨tUv¨bKl'b&NöB&támanenHmYycºab'eTA 

[elakG~k. cMeBaHB&támanbEnÄmeTot sUmTak'Tgî 

  

Office of Fair Trading  
(karsaksYrGMBIGaCIvkm μ¨twm¨tUv)  
 
TTY (sMrab’G~kmanBikarPaBxagniyay 

nigs‘ab’) 

  

133 220

1300 723 404  

  Tenants’ Union Hotline   1800 251 101  

karTijpæH ÉpæHElÃg 

tamFmμta pæHÉpæHElÃgEdlsMrab'lk'EtgEtcuHp§ayenAk~¬gsarB&táman ehIyk*Gacp§ayenAtam 

GIuneFIrNitpgEdr. P~ak'garGcln¨TB´k*Gacp‘l’bJØIpæHsMrab'lk'pgEdr. ebIelakG~kkMBugrkTij 

pæHCaelIkdMbUgenAk~¬g¨beTsGU¨s‘alI  elakG~kGacmansiTìiTTYl  'First Home Owner Grant' 

(¨Vk'CMnYysMrab'mÍas’pæHelIkTImYy) BIrd½aPiVlshB&nì. 

ebIelakG~k¨tUvkarxÍI¨Vk'edImºITijpæH cUrTak'TgCamYyFnaKarrbs'elakG~k, sÄab&n Building Society É 

sÄab&nhirBaïvtÄ¬äeTot. enAk~¬g¨beTsGU¨s‘alI kalNaTijpæH tamFm μtaeKEtgEte¨bIemFavI ÉG~k 

kat'eQ μaHedImºIEqkemIlbÂg'pæH ehIyerobcMcat'Ecg¨kdass~am. saCaf μIm‘geTot sUmkuMcuHhtÄelxa 

elIkicÍsn´a[esaH elIkElgEtelakG~kyl'cºas'sBÃ¨Kb' GMBIlkÅxNëTSgGs’sin.  

ebIelakG~kcg'Vn{vaTs‘IGMBICMhanTak'Tgk~¬gkarTijpæH  KMeragCMnYyGÃIxÂHEdlrd½aPiVlmanp‘l'CUn enaH 

Home Purchase Advisory Service Gacp‘l'B&táman  {vaT nigkarbJØèn GMBIbJúaTijpæH dUcCa karTij  

karsg'  nig karxÍI¨Vk'TijpæH. esvaenHeVHp§ayäksarep§g@eday²tKit«fÂ dUcCa The A-Z of Home 

Purchase nig Financing Your Home Purchase CaedIm. 

edImºIniyayeTAkan'TI¨bwk§aTijpæH É TTYlsMeNATSgLay«näksarxagelIenH  sUmepÆIGIuEml É 

TUrs&BæeTAkan'esvaenH k~¬gGmÂ¬geBlem"ageFÃIkar tamTUrs&Bæeday²tKit«fÂ î  

Home Purchase Advisory Service 1800 806 653 

  
Home Purchase Advisory Service 
Email   

advisory@housing.nsw.gov.au
  

viub«s NSW Housing www.housing.nsw.gov.au 

http://www.fairtrading.nsw.gov.au/consumerhelp/rentingbuyingsellinghome/rentingguide.html
http://www.fairtrading.nsw.gov.au/default.html
http://www.tenants.org.au/
http://www.housing.nsw.gov.au/hpaa/hpas.htm
http://www.housing.nsw.gov.au/hpaa/hpas.htm
mailto:advisory@housing.nsw.gov.au
http://www.housing.nsw.gov.au/


 
 

43

pæHrd½  

ebIelakG~kkMBugTTYl¨Vk'BI Centrelink Éman¨Vk'cMNUlTab  elakG~kGacdak'Bak´sMuCYlpæHrd½. 

ry:eBlrg'cSsMrab'pæHrd½ KWxus@K~a  edayeyageTAtamTIkEnÂgEdlelakG~kcg'rs'enA  TMhM¨KYsar 

elakG~k nigPaBbnæan'«nesck‘I¨tUvkarpæHrbs'elakG~k. 

enAk~¬grd½ NSW,  Department of Housing (¨ksYgTIlMenA) k*CYlpæHrd½EdlCakmμsiTìirbs'¨ksYg pæal' 

eTA[G~kEdlman¨Vk'cMNUlTab edayKit«fÂQ~çlpæHcuH«fÂ[pgEdr. tamFmμta ry:eBlrrg'caM 

KWyUreBlsMrab'TIlMenAenH k*b"uEn‘lTìPaBGacTTYlpæHrd½qab'rh&s manp‘l'CUnenAk~¬gkal:eTs:xÂH. 

CaEp~k«nkMENTMrg'pæHrd½enAeBlfμI@enH siTìiTTYlpæHrd½¨tUvVnpÂas'b‘èredImºIep‘atelIî 

• karCYyG~kman¨Vk'cMNUltic Edl¨tUvkarCMnYy[Kat'rs'enAedayK μankarBwgBak'G~kd«T; nig  

• G~kmanbJúak~¬gkarEsÃgrkpæHCYlEdlxÂçnGacrk¨Vk’bg’«fÂQ~çlVnenAtamTIp§aräkCn 

Edlsmrm´tamesck‘I¨tUvkarrbs'xÂçn. 

karpÂas'b‘èrenHmann&yfa CakarEkE¨becjBIkare¨bI¨Vk'cMNUlCalkÅN:vinicÏ&y«nsiTìiTTYlcMbg 

sMrab'TTYlpæHrd½ edImºIrYmbJÍèlTSgkarBinit´vayt«mÂ«nesck‘I¨tUvkar nigsmtÄPaBedImºIEsÃgrk 

TIlMenAEdlGacbg'«fÂVn. 

TIlMenAshKmn_  manlkÅN:¨sedogK~anwgpæHrd½Edr. esvaenH¨tUvVncat'EcgedayGgðkarminrk 

¨Vk'kM«r CaCagcat'Ecgeday Department of Housing . Office of Community Housing p‘l' 

¨Vk'eTA[smaKmTIlMenA, shkrN_, vihar, sala¨kug nig GgðkarTIlMenAshKmn_minEmnrd½aPiVl 

äeTot edImºIp‘l'TIlMenAEdlman«fÂQ~çlpæHTab sMrab'G~kman¨Vk'cMNUlTab. pæHPaKe¨cIn«nTIlMenA 

shKmn_ ¨tUvVne¨bIsMrab'TIlMenAry:eBlyUr sMrab'G~kman¨Vk'cMNUlTab Edlbg'¨Vk'cMNUl ª° 

PaKry sMrab'«fÂQ~çlpæH. edImºITTYlykB&támanGMBIpæHrd½ É TIlMenAshKmn_ sUmTak'Tg: 

Department of Housing  
General Enquiries   

1800 629 212
  

elxTUrs&Bærbs'kariyal&y¨ksYgTIlMenAtamtMbn' mancuHenAk~¬gesovePATUrs&Bæ White Pages 

e¨kamcMNgeCIg ‘Housing Dept of’ . 

TIlMenAenAeBlman¨KaGasn~ 

enAk~¬grd½ NSW, Department of Housing GacCYyG~kEdlkMBugmanvibt‘iTIlMenAry:eBlxÂI tamry:kar 

p‘l’pæHrd½ÉäkCnbeN‘aHGasn~rhUtdl'eBlbIEx. 

TIlMenAbeN‘aHGasn~enAeBlman¨KaGasn~ mansMrab'EtG~kEdlî 

• K μansiTìiTTYlpæHrd½ ehIy 

• manesck‘I¨tUvkary"ag¨bjab'nUvTIlMenAbeN‘aHGasn~ry:eBlxÂI ehIy 

• minGacedaH¨sayesck‘I¨tUvkarenHedayxÂçnäg  ehIy  

• ¨KYsarÉmit‘Pk‘iminGac[enApæHCamYyVneLIy  ehIy  

http://www.housing.nsw.gov.au/och.htm
http://www.housing.nsw.gov.au/
http://www.whitepages.com.au/
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• K μansiTìiTTYl¨bePTCMnYyep§geTot BIGgðkaräeTot edaysarEt¨Vk'cMNUl É zan:rs'enACa 

beN‘aHGasn~.  

edImºITTYlB&támanGMBITIlMenAbeN‘aHGasn~eBlman¨KaGasn~ sUmTak'Tg î 

Department of Housing kariyal&ykN‘al 1800 629 212  

elxTUrs&Bæ«nkariyal&yrbs' Department of Housing manenAk~¬gesovePATUrs&Bæ White Pages 

enAe¨kamBak´ ‘Housing Dept of’. 

Supported Accommodation Assistance Program 
(kmμviFICMnYyTIlMenA) 

Supported Accommodation Assistance Program (SAAP) p‘l'esvaTIlMenAbeN‘aH Gasn~ 

nigCMnYyBak'B&nì sMrab'G~kEdlKμanTIlMenA É GacnwgkÂayeTACaG~kK μanTIlMenA. km μviFIenH¨tUvVnp‘l'CUn 

edayGgðkare¨kArd½aPiVlmYycMnYnep§g@K~a ehIyTTYlfvikaBI Department of Community 
Services (DoCS) (¨ksYgesvashKmn_) tamkMritf~ak’rd½nigshB&nì. edImºITTYlB&támanGMBIesvarbs' 

SAAP sMrab'G~kKμanTIlMenA sUmTak'Tgî  

Homeless Persons Information Centre (HPIC) 1800 234 566 

cMeBaHG~kEdlsÄitenAk~¬gsÄankarN_«nGMeBIhig§ak~¬gpæH ehIy¨tUvkarCMnYy¨KaGasn~  edaymanrYmTSg 

karBie¨KaH{vaTnigkarbJØèn  sUmTak'Tg Department of Community Services tamTUrs&Bæ :  

  
NSW Department of Community 
Services 24-Hour Domestic Violence
Line  

   
1800 656 463

  

TTY (sMrab'G~kmanBikarPaBxags‘ab'nigniyay) 1800 671 442 

The Youth Emergency Accommodation Line 

Youth Emergency Accommodation Line (TUrs&BæTIlMenA¨KaGasn~sMrab'yuvCn) p‘l'esva 

B&támannigkarbJ‚èntamTUrs&Bæ eTA[Cnv&yek μgEdlK μanTIlMenA). TUrs&BæenHk*p‘l'bJ‚IkEnÂgTMenr 

sMrab'eBlmanvibt‘i¨Kb'eBlem"agpgEdr Edlp‘l'B&táman¨bcS«f© BI«f©c&nædl'«f©su¨k. edImºITTYl 

B&támanbEnÄm sUmTUrs&BæeTA î 

Youth Emergency Accommodation Line (tMbn'CnbT) 1800 424 830 

Youth Accommodation Association NSW 9318 1531 

esvakmμsMxan'cSVc'k~¬gTIlMenA 

minfaeLIyelakG~kCYlÉTijpæHeT  manesvak~¬gTIlMenAmYycMnYnEdlelakG~kGac¨tUvkar[tPØab' 

eTAkan’pæHelakG~k. sUmxitxMp‘l'dMNwg[sÄab&np‘l'esvaTSgenHdwgenAeBlBIrbI«f©Camun  muneBl 

elakG~krMBwgpÂas'cUleTAenAk~¬gpæHf μImYy. 

http://www.housing.nsw.gov.au/
http://www.whitepages.com.au/
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muneBlcuHhtÄelxaelIkicÍsn´aNamYysMrab'esvak~¬gTIlMenA elakG~k¨tUvEqkemIlfa etIesvaEdl 

elakG~ksn´ae¨bI¨Vs'KWCakarcSVc'ÉeT edayEpíkelIkarerobcMkarrs'enArbs'elakG~k. enAk~¬g 

krNIxÂH mnus§mYycMnYnVncuHhtÄelxaelIkicÍsn´aeBl £ q~SsMrab'karpðt'pðg'GKðisnI eTaHCaxÂçn 

kMBugrs'enAk~¬gpæHbeN‘aHGasn~k*eday. CakarsMxan’Nas’k~¬gkaryl’dwglkÅxNëTSgLay«nkicÍ 

¨Bme¨BogCamYynwgG~kpðt’pðg’ muneBlcuHhtÄelxaelIkicÍsn´aNamYysMrab’esvak~¬gTIlMenA. 

GKðisnI Ós μ&n nigTwk 

  
Energy Australia 
(Eastern Sydney, Central Coast nig 
Newcastle) 

  
13 1535

  

  
Integral Energy 
(Western Sydney nig Wollongong)    

13 1002
  

  AGL   13 1245  

  
Sydney Water  
(Sydney, Blue Mountains & Illawarra)   

13 2092
  

  
Hunter Water 
(Hunter Region)   

1300 657 657
  

 

TUrs&Bæ 

bN‘a¨kumhßunTUrs&Bæ edaymanrYmTSg¨kumhßun Telstra EdlmancMENkPaKhßunxÂHKWCakmμsiTìi rbs'rd½  

manrayeQ μaHenAk~¬gbJØIesovePATUrs&Bæ Yellow Pages  enAe¨kamBak´ 'Mobile telephones and 

accessories' nig 'Telephones - long distance' . 

esvakmμTSgenHxÂH GactMrUv[bg'¨Vk'tPØab'esva.  sUmEqksaksYr¨kumhßunp‘l'esvakmμ  muneBl 

elakG~kcuHhtÄelxaelIkicÍsn´arbs'¨kunhßunenaH.  ¨kumhßunenHnwgepÆIb&NöTar¨Vk'Ca¨b¨ktI eday 

¨Vb'[dwgnUvt«mÂTak'Tinnwgesvakm μrbs'eK.  ebIelakG~kminGacbg'«fÂTar¨Vk'enAtam«f©kMNt'  É 

mYyelakG~kmanbMNg[eKepÆIb&NöTar¨Vk' EdlGs'¨Vk'tictYcCag ehIyEdlTTYljwkjy 

CaCagb&NöTar¨Vk'd*e¨cInk~¬gGmÂ¬geBlyUrenaH elakG~kKYrTak'Tg¨kumhßunenaHmYyrMeBc. karTUrs&Bæ 

eTA¨beTsäeTot Gacmant«mÂ«fÂNas'  ehIy«fÂTSgenHGacekIneLIgy"agrh&s. elakG~k¨tUvtam 

danTUrs&Bærbs'elakG~keTAbreTs[Vnh μt'ct'  Ée¨bIb&NöTUrs&Bæbg'¨Vk'Camun (manlk'enAtam 

bNöaKar). 

Blrd½Cae¨cInk~¬g¨beTsGU¨s‘alImanTUrs&Bæ«d  y"agNamijkare¨bITUrs&Bæ«dGacGs'«fÂe¨cInNas'. 

CaTUeTA eKKitry:eBl«nkare¨bITUrs&BæCaäkta«nnaTIÉ £¼ vinaTI edaymanrYmTSgTUrs&BæeTAkan'rd½ep§g 

eTot É eTAkan'breTs. elakG~kKYr¨bug¨by&t~edImºI[yl'dwgeBjeljGMBIkatBÃkicÍbg'¨Vk'nig pÂèvcºab' 

muneBlelakG~ksMerccit¶TijTUrs&Bæ«denH. 

Telecommunications Industry Ombudsman (m¨n‘IesIubGegûtÓs§ahkmμTUrKmnaKmn_) Vn 

plitb&NöB&támanmYycMnYnCaPasaGg'eKÂsnigPasamYycMnYneTot GMBIbJúaep§g@sMrab'G~ke¨bI¨Vs'. 

edImºITTYlB&támanbEnÄm  sUmebIkemIlviub«s ÉTak'Tg î 

Telecommunications Industry Ombudsman 1800 062 058 

viub«s www.tio.com.au/publications/FactSheets.htm 

 

http://www.energyaustralia.com.au/
http://www.integral.com.au/
http://www.agl.com.au/
http://www.sydneywater.com.au/
http://www.hunterwater.com.au/
http://telstra.com/index.jhtml
http://www.yellowpages.com.au/
http://www.tio.com.au/publications/FactSheets.htm


 
 

46

7. kargar 

karEsÃgrkkargar 

TIp§arkargarGU¨s‘alIGacmankar¨bkYt¨bECgK~a. faetIG~kmkdl’f μIGacEsÃgrkkargarVnrh&sy”ag 

NaEdrenaHKWGa¨s&yelIkt‘aesd½kicÍ lkÅN:smºt‘inigCMnajkar  ¨bePTkargarEdlEsÃgrk nig 

kal:eTs:Cak’lak’EdlGacmanplb”HBal’dl’lTìPaB«nkargartam¨bePTCak’lak’ enAtam 

TIkEnÂgxus@K~aenAk~¬g¨beTs. 

sarB&táman¨bcaM«f©mancuHp§aykargarTMenr 'Job vacancies' (É 'Positions vacant') CaBiess 

enAerogral'«f©esAr_. elakG~kk*GacrkeXIjkargarTMenrenAtamGIuneFIrNitpgEdr. P~~ak'garäkCn 

CYyrkkargark*manEdr EdlcuHbJØIenAk~¬gesovePATUrs&Bæ  Yellow Pages  ehIye¨kABIenaHk*man 

esck‘I¨bkasdMNwgkargarenAtamGIuneFIrNitpgEdr. 

Blrd½GU¨s‘alINak*eday GaccuHeQ μaHCamYy Centrelink nig Job Network (bN‘ajkargar) 

edImºIsuMCMnYyk~¬gkarCYyrkkargareFÃI. kalNaelakG~kVncuHeQ μaHehIy eKGacbJØènelakG~keTA Job 

Network EdlenAk~¬gbN‘ajenaHmanGgðkaräkCn  GgðkarshKmn_ nigGgðkarrd½aPiVlrab'ry 

EdlVncuHkicÍsn´aCamYyrd½aPiVlGU¨s‘alIedImºICYy¨bCaBlrd½rkkargareFÃI. 

k~¬gPaBCaG~kmkdl'f μI CajwkjyvaCaKMnitlík~¬gkarCYbniyayCamYyG~k¨bwk§a{vaTxagkargarEdlman 

bTBiesaFn_e¨cIn ÉmNëlB&támanGMBIGaCIBrbs’ Centrelink (Centrelink Career Information 
Centre) edImºIeFÃI[¨Vkdfa viFIrbs'elakG~kk~¬gkarEsÃgrkkargarmanPaBsmrm´  CaBiessebIelakG~k 

kMBugmankarlMVkk~¬gkarTTYlVnkareFÃIsMPasn_mYy. 

B&támansMrab’Tak’Tg Centrelink 

Job Search Information Line 13 6268 

CMnYyCaPasaep§gBIGg’eKÂs 13 1202 

edaypæal’xÂçn TItSgkariyal&y 

B&támanCaPasaep§geTot 
  

Centrelink assistance –
we speak your language  

viub«s www.centrelink.gov.au 

esvakmμ Job Network 

esvakargarmanmYycMnYnenAe¨kam Job Network (bN‘ajkargar).  esvaTaMgenH rYmman : 

• Job Search Support Services (esvaCMnYyEsÃgrkkareFÃI) – manPÂamsMrab'G~kEsÃgrk 

kareFÃIEdlmansiTìi enAeBlcuHeQ μaHCamYy Centrelink ÉsMrab'smaCik«nbN‘ajEsÃgrk 

kareFÃI. esvaenHmaneKalbMNgCYyG~kEsÃgrkkareFÃI k~¬gkarrkkareFÃI[Vnrh&seTAtam 

lTìPaB 

http://www.yellowpages.com.au/
http://www.centrelink.gov.au/internet/internet.nsf/contact_us/offices.htm
http://www.centrelink.gov.au/internet/internet.nsf/contact_us/offices.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/translation_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/translation_index.htm
http://www.centrelink.gov.au/
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• Intensive Support Services (esvaCMnYylíitlín') – p‘l'CMnYybn‘eTAkan'G~kEsÃgrk kareFÃI 

edaymanrYmTSgkarhÃwkhÃWnedImºIbegûItCMnajkarsMPasn_  ehIyGacp‘l'nUvcMNab' 

Garm μN_lícMeBaHG~kEdlGacCanieyaCk 

• Intensive Support – Job Search Training (CMnYylíitlín' -  karhÃwkhÃWnelIkar 

EsÃgrkkargareFÃI) – manrYmbJÍèlTSgkarp‘l'dl'buKðlTSgBYgnUvCMnYyerobcMtamt¨mUvkar«n 

buKðlnImYy@ eTA[G~kEsÃgrkkareFÃIEdlmansiTìiTTYl  edaymanrYmTSgkarEklMGCMnajkar 

Job Search rbs'eK nigkarB¨gIk Job Search Networks (bN‘ajEsÃgrkkareFÃI) (skm μ 

PaBTSgBYgmanrYmTSgCMnYyelICMnajkarsresr¨bvt‘ikargar nig Bak´sMueFÃIkar) 

• Intensive Support – customised assistance (CMnYylíitlín' - CMnYytamt¨mUvkar 

rbs'buKðl) – p‘l'CMnYybEnÄmsMrab'buKðlnImYy@ eTA[G~kEsÃgrkkareFÃIEdlmansiTìiTTYl  

ehIymanrYmTSgkaredaH¨sayÓsKðrbs'G~kEsÃgrkkareFÃIelIkar¨bkbkargar  ehIyerobcM 

lMGitnUvkicÍxitxMrbs'G~kEsÃgrkkareFÃI k~¬gkarrkkareFÃI 

• New Enterprise Incentive Scheme (e¨KagkarN_CMnYyelIkTwkcit‘sh¨Kasf μI) Edl 

CYyG~k²tmankareFÃI [cab'ep‘Imnigcat'EcgGaCIvkmμrbs'xÂçnägpæal'. G~kcUlrYmGacTTYl CMnYy 

NEIS Edlp‘l'karhÃwkhÃWnsMrab'GaCIvkmμtUctac  CMnYy¨Vk'cMNUl nig {vaTk~¬gGmÂ¬g 

q~SdMbUg«nkar¨bkbGaCIvkmμ 

• Assessment Fee Subsidy for Overseas Trained Australian Residents 
(karCYyecj«fÂBinit´vayt«mÂ sMrab'G~krs'enAk~¬gGU¨s‘alI EdlhÃwkhÃWnenAbreTs)  – 
CYyecj«fÂBinit´emIlnigkarBinit´vayt«mÂ. 

vaCakarsMxan'Nas'k~¬gkarcgcSfa eday¨Kan'EtcuHeQ μaHCamYysÄab&np‘l' Job Network KWminFana 

p‘l'kargarmYy[VneT. elakG~kenAEt¨tUvkarEsÃgrkkargary"agskm μedImºIbegûIn{kasrbs'elak 

G~kk~¬gkarrkkareFÃI.  

G~kEsÃgrkkareFÃITSgGs' k*Gace¨bIe¨KOg¨bdab'e¨bI¨Vs'rbs' Job Network Access eday²t 

Kit«fÂpgEdrenAä Centrelink . TIP~ak'garmYycMnYnEdlCasmaCik«n Job Network  p‘l'kare¨bI 

¨Vs'TUrs&Bæ  m"asIunftcmÂg  m"asIunTUrsar kMuB è́T&rdMeNIrkaredayb"HeG¨kg' nig kMuB è́T&r (manrYmTSg 

GIuneFIrNit). edImºITTYlB&támanbEnÄmGMBIesvaTSgenH  edaymanrYmTSgsiTìiTTYlEdrenaH  sUmTak' Tgî 

Job Seeker Hotline 13 6268 
Job Network website www.jobnetwork.gov.au 

Centrelink k*bJØènGtifiCneTAkan'kEnÂgTTYlCMnYyedImºI[TTYlsðal'CMnajkarBIbreTsrbs'eK 

ehIyp‘l'{vaTGMBIesvakargaräeTot EdlmanenAk~¬gtMbn'pgEdr. 

kariyal&y Centrelink manTItaMgenATItamtMbn'Cay¨kugCae¨cIn k*dUcCaenAtammCÎmNëlCnbTFM@ 

pgEdr. TItaMgkariyal&yrbs'eK mancuHenAe¨kamBak´ 'Centrelink' enAk~¬gesovePATUrs&Bæ White Pages 

nigenAtamviub«srbs’ Centrelink .  

B&támanbEnÄm  

Australian Apprenticeships 13 38 73 

viub«s www.australianapprenticeships.gov.au 

http://www.jobnetwork.gov.au/
http://www.newapprenticeships.gov.au/
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viub«s  Workplace www.workplace.gov.au 

viub«s Australian Jobsearch www.jobsearch.gov.au 

viub«s Skilled Migrant Job Seeker https://skilledmigrant.gov.au 

viub«s Jobguide www.jobguide.deewr.gov.au 

sBaïab&¨tsik§a 

elakG~kKYrEteFÃI[sJïab&¨telakG~kmankarTTYlsðal'CapÂèvkar edImºIbegûIn{kasmankargareFÃI 

enAk~¬gviCØaCIv: dUcEdlelakG~kmansJïab&¨ty"agdUec~aHEdr. 

sJïab&¨tBaNiCØkmμ 

ebIelakG~kmansBaïab&¨tBaNiCØkm μ enAk~¬gEp~kdUcCavisÃkmμ, sMNg',  kargarxagelahFatu, GKðisnI 

ÉBaNiCØkmμp‘l'múèbGahar  TIkEnÂgdUcteTAenH Gacp‘l'{vaTCUnelakG~kGMBIrebobeFIÃ[sBaïab&¨tTSg enaH 

mankarTTYlsðal'enAk~¬g¨beTsGU¨s‘alI. ebIelakG~krs'enAk~¬g¨kug New South Wales sUmTak'Tg î 

  

Trades Recognition Australia  
GPO Box 9879  
MELBOURNE VIC 3001  
Tel: (03) 9954 2537 or 1300 360 992  
Fax: (03) 9954 2588  
Web: www.workplace.gov.au/tra  

  

Vocational Training Tribunal 
Level 12  
1 Oxford St  
DARLINGHURST NSW 2010  
Tel: (02) 9266 8450 
Email: ARTCenquiries@deewr.gov.au 
Web: 
http://apprenticeship.det.nsw.edu.au 

  

cMeBaHkarsaksYrBIbreTs  sUmTak'Tg î 

Trades Recognition Australia  
GPO Box 9879  
CANBERRA ACT 2601 
AUSTRALIA 
TUrs&Bæ: +612 6121 7456  
TUrsar: +612 6121 7768 
GIuEml: traenquiries@dewr.gov.au 
viub«s: www.workplace.gov.au/tra 

 

http://www.workplace.gov.au/
http://www.jobsearch.gov.au/
https://skilledmigrant.gov.au/
http://www.jobguide.deewr.gov.au/
http://www.workplace.gov.au/tra
http://www.workplace.gov.au/tra
http://apprenticeship.det.nsw.edu.au/
mailto:ARTCenquiries@deewr.gov.au
http://apprenticeship.det.nsw.edu.au/index.htm
mailto:traenquiries@dewr.gov.au
http://www.workplace.gov.au/tra
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NSW Department of Education and Training (¨ksYgsik§aFikarnighÃwkhÃWn rd½ New South Wales) 
Gac¨Vb'elakG~kGMBIrebobeFIÃ[CMnajkarBIbreTsrbs'elakG~k ¨tUvVneK TTYlsðal' 

sMrab'eKalbMNg¨bkbkargar. Overseas Skills Advisory Officers (P~ak'garTI¨bwk§a CMnajkarbreTs) 

Gac[{vaTelakG~ktamTUrs&BæÉsm̧asn_edayCYbmuxK~a. sUmTak'Tgnwgî  

Industry Training Services Centres (ITSCs) 13 2811 
 

Parramatta  ITSC  
Ground floor, 16-18 Wentworth St  
PARRAMATTA 2150 
TUrs&Bæ:  13 2811 

Bankstown ITSC 
2nd floor, 41-45 Rickard Road 
BANKSTOWN 2200 
TUrs&Bæ:  13 2811 

 

karTTYlsðal'sMrab'karsik§abn‘eTAeTot 

elakG~kGac[ TAFE NSW TTYlsðal'CMnajkarnigsJïab&¨tbreTsrbs'elakG~k sMrab'karcUl 

eronvKðsik§aTSgLay nigsMrab'CMhreTAkan'kMritxõs'. edImºITTYlB&támanbEnÄm sUmTak'Tg î  

TAFE NSW Information Centre 13 1601 
TTY (for speech and hearing impaired) (02) 8289 4703 

ebIäksarsMrab’lkÅN:smºt‘irbs'elakG~kminEmnCaPasaGg'eKÂseT elakG~kKYrEtykvaeTA[eK 

bkE¨b. sUmemIlCMBUkTI2, CMnYyPasaGg'eKÂs . 

sJïab&¨tÓt‘msik§a 

ebIelakG~kkMBugEsÃgrkkareFÃIenAk~¬gmuxrbrCak’lak’mYy sUmTak’TgsÄab&ncuHeQ μaH manGaCÆab&Nö ÉviCØaCIv: 

EdlmanrayeQ μaHenAtamviub«srbs’ Australian Skills Recognition Information (B&támanTTYl 

sðal’CMnajkarGU¨s‘alI). 

Overseas Qualifications Units (OQU) (Ep~klkÅN:smºt‘ibreTs)rbs’rd½nigEdndI CYyCn 

Gen‘a¨bevsn_k~¬gkarTTYlsðal’CMnajkarniglkÅN:smºt‘iEdlG~kTSgenaHTTYlVnBIbreTs. 

edImºITTYlB&támanbEnÄm sUmebIkemIlviub«sÐ 

  
Skills Recognition website 

  
www.immi.gov.au/asri/os-qual-

units.htm  

Department of Education, Employment and Workplace Relations (DEEWR) (¨ksYgGb’rM 

kargar nigTMnak’TMngkEnÂgkargar) tamry: Australian Education International-National 
Office of Overseas Skills Recognition (AEI-NOOSR) (kariyal&yCati-Gn‘rCatiGb'rM 

GU¨s‘alITTYlsðal'CMnajkarbreTs) p¶l'B&támannig{vaTedayKit«fÂGMBIkare¨bobeFoblkÅN:smºt‘i 

enAbreTs.  edImºITTYlB&támanbEnÄmsUmTak'Tgî 

AEI-NOOSR Hotline 1300 363 079 
viub«s AEI-NOOSR aei.gov.au/AEI/QualificationsRecognition 

kMNt’sMKal’Ð sUmEqksaksYrCamYy Overseas Qualifications Units (OQU) muneBlTak’Tg AEI-NOOSR. 

OQU nwgbJØènelakG~k ebIcSVc’. 

http://www.det.nsw.gov.au/
http://www.bvet.nsw.gov.au/advice/bv01ad2.htm
http://www.tafensw.edu.au/contact/
http://www.immi.gov.au/asri/os-qual-units.htm
http://www.immi.gov.au/asri/os-qual-units.htm
http://aei.dest.gov.au/AEI/QualificationsRecognition/Default.htm
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enAk~¬gkrNIxÂH G~kviCØaCIv:hÃwkhÃWnenAbreTsEdlmansJØatiGU¨s‘alI ÉCaG~krs'enACaGci«¨n¶y_ Gacman 

siTìiTTYlCMnYy FEE-HELP (CMnYyecj«fÂQ~çl) sMrab'bg'«fÂxÂHÉTSgGs’edImºIkarsik§aCasõantPØab' 

Edl¨tUvkarsMrab’karTTYlsðal’enAk~¬g¨beTsGU¨s‘alI nUvkarsik§aviCØaCIv:EdlVnsik§aenAbreTs.  

  FEE-HELP   1800 020 108  

 Going to Uni website   www.goingtouni.gov.au 
ASDOT p‘l’CMnYyhirJïkicÍedImºICYyecj«fÂ«nkarBinit´vayt«mÂnigBinit´lkÅN:smºt‘isMrab’G~kviCØaCIv: 

EdlhwkhÃWnenAbreTsenAk~¬gviCØaCIv:Cak’lak’ EdlbMeBjtamt¨mUvkar«nlkÅN:vinicÏ&ysiTìiTTYlkm μviFI. 

  ASDOT Hotline   1300 363 079  

 
ASDOT website 

  
aei.gov.au/AEI/Qualifications

RecognitionInformation/Asdot 

ebIäksarsMrab’lkÅN:smºt‘irbs'elakG~kminEmnCaPasaGg'eKÂseT elakG~kKYrEtykvaeTA[eK 

bkE¨b. sUmemIlCMBUkTI2, CMnYyPasaGg'eKÂs . 

lkÅxNëelIkargar (siTiìrbs'nieyaCk /  nieyaCit) 

nieyaCitk~¬g¨beTsGU¨s¶alImansiTìi nigGacTTYlkicÍkarBarenAe¨kamcºab’shB&nì rd½ÉEdndI. cºab’TSg 

enHkMNt’bTbJït¶iTSgBYg dUcCaG¨taebIk¨Vk’TabbMput niglkÅxNëkargarTabbMput EdlnieyaCit 

mansiTìiTTYl. 

Workplace Authority (GaCÆaFrkEnÂgeFÃIkar) KWCaG~kTak’TgcMbgsMrab’TTYl{vaTnigB&támanGMBI 

¨bB&nìTMnak’TMngkEnÂgeFÃIkarrbs’¨beTsGU¨s¶alI sMrab’nieyaCknignieyaCit. Workplace Authority 

k*TTYlkardak’kicÍ¨Bme¨BogkEnÂgeFÃIkarpgEdr ehIyBinit´vayt«mÂfaetIkicÍ¨Bme¨BogTSgenHman 

yut¶iFmáEdrÉeT. Workplace Authority manTItSgenAtamrd½FanITSgGs’ ehIyGacTak’TgtamTUrs&Bæ 

tamry:esvabkE¨bPasa (Translation and Interpreting Service).  

ebIelakG~kVrm̧GMBIrebobGnuvt¶cºab’enAk~¬gkEnÂgeFÃIkarrbs’elakG~k enaH Workplace Ombudsman 

GacesIubGegûtbN¶wg ÉesIubGegûtkarsg§&yGMBIkareFÃIxusnwgcºab’kEnÂgeFÃIkar shB&nì;  

saksYrGMBIGMeBIÉkarGnuvt¶NamYyEdlGacpæ¬ynwgcºab’kEnÂgeFÃIkarshB&nì; cab’ep¶Im 

dMeNIrkarbN¶wgeTAtulakar edImºIB¨gwgcºab’kEnÂgeFÃIkarshB&nì; nigtMNag[nieyaCitEdleFÃICa 

É¨bEhleFÃICaPaKImYy«ndMeNIrkar bN¶wgenAe¨kamcºab’TMnak’TMngkEnÂgeFÃIkar q~S Á»»¤ (Workplace 

Relations Act 1996).  

edImºITTYlB&támanbEnÄmGMBI¨bB&nìTMnak’TMngkEnÂgeFÃIkarGU¨s¶alI elakG~kk*GacTak’TgTUrs&Bæ Workplace 

Infoline ÉebIkemIlviub«s Workplace rbs’rd½aPiVlGU¨s¶alI. 

viub«s  Workplace Ombudsman www.wo.gov.au 

CMnYyCaPasaep§gBIGg’eKÂs 13 14 50 

Workplace Ombudsman Helpline 1300 724 200 
Workplace Infoline 1300 363 264 

  NSW Federal Wage Line   1300 363 264  
viub«s  Workplace www.workplace.gov.au 

http://www.goingtouni.gov.au/
http://aei.dest.gov.au/AEI/QualificationsRecognition/Default.htm
http://aei.dest.gov.au/AEI/QualificationsRecognition/Default.htm
http://www.wo.gov.au/
http://www.workplace.gov.au/


 
 

51

enAe¨kam Workplace Relations Act (cºab'TMnak'TMngkEnÂgkargar) buKðlikeFÃIkarTSgGs'mansiTìi 

cUlrYmÉmincUlrYmshCIBmYy. nieyaCkminGacbeN‘jbuKðlikecjBIkargar e¨BaHEtbuKðlikenaH 

CasmaCikÉminEmnCasmaCikshCIBeLIy. edImºITTYlB&támanbEnÄm sUmTak'Tg Australian 
Council of Trade Unions (ACTU) (¨kum¨bwk§ashCIBGU¨s‘alI)î 

ACTU Helpline 1300 362 223 
ACTU website www.actu.asn.au 

esaFncUlnivt¶n_ 

esaFncUlnivt¶n  (Superannuation) KWCakarbN‘ak'TunEdlerobcMCaBiesssMrab'ry:eBlyUr 

sMrab'karcUlnivt‘n_rbs'elakG~k.  enAk~¬gBiPBelak eKehAesaFncUlnivt‘n_enHfaCa \¨Vk'sn§McUl 

nivt‘n_| É \¨Vk'cMNUlesaFn|. karbN‘ak'Tunk~¬gesaFncUlnivt‘n_enAk~¬geBlEdlelakG~kkMBug eFÃIkar 

¨tUvVneKerobcMeLIgedImºICYyelakG~kk~¬gkarsÄabnaTunbn‘icm‘g@sMrab'karcUlnivt‘n_rbs' elakG~k. 

G~keFÃIkarswgral'rUbenAk~¬g¨beTsGU¨s‘alI KWCasmaCik«nmUlniFiesaFncUlnivt‘n_. 

enAk~¬g¨beTsGU¨s‘alI  esaFncUlnivt‘n_¨tUvVneKsðal'CaTUeTAfaCa 'Super' . 

enAk~¬gkrNIPaKe¨cIn  cºab't¨mUv[nieyaCkelakG~kbg'¨Vk'esμInwgcMnYn »% «n¨Vk'cMNUlelakG~k 

eTAk~¬gmUlniFiesaFncUlnivt‘n_mYy eTAtamCMerIsrbs'elakG~k. elakG~kk*Gacdak'¨Vk'bEnÄmeTAk~¬g mUlniFi 

Super elakG~kpgEdr. edImºI[dwgfa etInieyaCkelakG~kkMBugbg'¨Vk'tamcMnYn¨twm¨tUv EdrÉeT  

elakG~kKYrEqkemIlCamYynwgsÄab&n¨Kb'¨KgmUlniFiesaFncUlnivt‘n_rbs'elakG~k. edImºITTYlB&támanbEnÄm  

sUmTak'Tg î 

ATO Superannuation Infoline  13 1020 

viub«s ATO www.ato.gov.au/super 

Australian Securities & Investments Commission (ASIC) 1300 300 630 

viub«s ASIC www.fido.asic.gov.au 

Ep~kBnìdar 

Tax File Number (TFN) (elxsMNMuBnìdar) KWCaelxBiessmYy Edlecjeday Australian 
Tax Office (ATO)  eTA[buKðlÉGgðkarTSgLay ehIyCakarcSVc'sMrab'TTYl¨Vk'cMNUl¨Kb' 

T¨mg'TSgGs'. sUmeFÃI[kardak'Bak´sMu TFN elakG~k KWCaGaTiPaBdMbUgmYy. viFIrh&sbMputsMrab'[ 

G~ktSgTIlMenAf μITTYl TFN rbs'eK KWtamry:GIuneFIrNit. karcuHeQ μaHsMu TFN tamGIuneFIrNit man 

¨Kb'eBlem"agnigral'«f©  ehIyGÃI@EdlelakG~k¨tUvkar KWB&támanlMGit«nlixitqÂgEdn nigGasy 

d½anelakG~kenAk~¬g¨beTsGU¨s‘alI. e¨kayBIeBl¨bEhl Á¼ «f©  elakG~kKYrTTYl TFN f μIrbs' 

elakG~ktam«¨bsNIy_. elakG~kKYrkarBar TFN rbs’elakG~k ehIyminKYrTukenAnwgkEnÂgEdl 

Gac[eKlYcvaVn dUcCaenAk~¬gkabUbluy ÉTUrs&Bæ«drbs’elakG~kenaHeLIy. 

Bak´sMuk*manenAäkariyal&y Centrelink offices (kariyal&y Centrelink), tamry:kareVHBumõecjBI 

viub«srbs' ATO ÉedayTUrs&BæeTAkan' TFN Helpline . ry:eBledImºIecj TFN [ KW ª¥ «f©. 

http://www.actu.asn.au/
http://www.ato.gov.au/super
http://www.fido.asic.gov.au/
http://www.ato.gov.au/individuals/pathway.asp?pc=001/002/001/008/002&mfp=001&mnu=51#001_002_001_008_002
http://centrelink.findnearest.com.au/
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enAeBlelakG~kcab'ep‘ImeFÃIkar  nieyaCkrbs'elakG~knwgsMu[elakG~kbMeBj TFN Declaration mYy 

EdlelakG~k¨tUvsresrbMeBjnUv TFN rbs'elakG~k. ebIelakG~kminTan'man TFN eTenaH 

nieyaCkKμankarGnuJïatk~¬gkarkat'ykBnìdare¨cInCagcMnYnFmμtaeLIy  rhUtTal'EteBls¶g'daredImºI 

ecj TFN VnhYskalkMNt'. 

ebIelakG~krkVn¨Vk'cMNUlNamYyenAk~¬gq~aMfvika (rvag«f©TI1 Exkkûda eTATl'nig«f©TI 30 Exmifuna) 

elakG~k¨tUvdak' Income Tax Return (rVykarN_bg'BnìdarelI¨Vk'cMNUl) [VnTan'«f©TI 31 Extula 

«nq~aMenaH elIkElgEtelakG~kVnerobcMe¨kABIenH. k~¬gPaBCaBlrd½rs’enAmYyrUb elakG~k¨tUv 

sÄitenAe¨kamcºab’GU¨s¶alI ehIyCaTUeTA¨tUv¨Vb’[dwgnUv¨Vk’cMNUlTSgGs’EdlTTYlenAxagk~¬g É 

xage¨kA¨beTsGU¨s¶alI enAeBlbMeBjrVykarN_bg’BnìdarelI¨Vk’cMNUlrbs’elakG~k. 

¨beTsGU¨s‘alIyk Goods and Services Tax (GST) (BnìdarelITMnijnigesva) Edl¨tUvbg' cMnYn 10 
PaKryelITMnijnigesvaPaKe¨cIn. Bnì GST ¨tUvVnKitbJÍèlenAk~¬gt«mÂEdlelakG~k ¨tUvsuM[bg'. 

rbs'xÂHdUcCacMNIGaharcaMVc'  esvasik§aGb'rMnigsuxPaBPaKe¨cIn karemIlEfTaMkumar 

EdlmansiTìiTTYl nigkarEfTSenAtamTIlMenAEfTSmnus§cas' ²tmanbg'Bnì GST eT. 

ebIelakG~keFIÃGaCIvkmμ  elakG~knwg¨tUvkarelxGaCIvkmμGU¨s‘alI (ABN) sMrab'karedaH¨sayrbs' 

elakG~kCamYy  Australian Taxation Office nigGaCIvkrd«TeTot. edImºITTYlB&támanbEnÄmeTot 

sUmTak'Tg Australian Taxation Officeî  

B&támansMrab'Tak'Tg Australian Taxation Office (ATO) 

CMnYyelxsMNMuBnìdar 13 2861  

karsaksYrGMBIGaCIvkm μ nig Bnì GST 13 2866  

TUrs&BæB&támanBnìdarpæal'xÂçn 13 2861  

GIuneFIrNitrbs' Tax Office www.ato.gov.au 

karcuHeQ μaHsMu TFN tamGIuneFIrNit  www.ato.gov.au/individuals 

¨TB´smºt‘i  vinieyaK nig¨Vk’cMNUlbreTs 

Blrd½GU¨s‘alIbg’BnìdarelI¨Vk’cMNUlTUTSgBiPBelak ehIy¨tUv¨bkas¨Vb’GMBI¨Vk’cMNUlenAbreTs 

TSgGs’enAk~¬grVykarN_BnìdarelI¨Vk’cMNUl¨bcSq~Srbs’xÂçn. karkMNt’faetIelakG~kCaBlrd½«n 

¨beTsGU¨s‘alIsMrab’eKalbMNgbg’BnìÉk*minEmnenaH KW¨tUveFÃIeTAtamkrNInImYy@. kariyal&yBnìdar 

GU¨s‘alI (ATO) manB&támanenAtamviub«s EdlnwgCYyelakG~k[yl’GMBIkatBÃkicÍbg’Bnìrbs’elakG~k. 

ATO Gacp‘l’B&támanGMBIkarKitKUrGMBI¨Vk’cMNUlsMrab’bg’BnìdUcCaÐ 

• BIvinieyaKTunTSgLay dUcCa¨Vk’Fana nigTIlMenAÉdIFÂIEdlCYl 

• kar¨Vk’nigkM«r¨Vk’siTìi 

• skm μPaBGaCIvkmμenAbreTs 

• karTTYl¨Vk’esaFnBIbreTs. 

ebIelakG~kman¨Vk’cMNUlBIbreTsEdl¨tUvbg’Bnì elakG~k¨tUv¨Vb’GMBI¨Vk’enH eTaHCaelakG~kVn 

bg’BnìenAk~¬g¨beTsEdlelakG~kVnTTYl¨Vk’cMNUlenaHrYcehIyk*eday. ebIelakG~k¨tUvbg’Bnì 

http://www.ato.gov.au/
http://www.ato.gov.au/individuals
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elI¨Vk’cMNUlenAbreTs ehIyelakG~kVnbg’BnìelI¨Vk’cMNUlenHenAbreTs  elakG~k¨bEhlCa 

mansiTìiTTYl²NTanBnìbreTs. BnìEdlGnuJïat[man²NTan ¨tUvVnehAfaBnìGacman²NTan. 

elakG~k¨tUv¨bkas¨Vb’nUv¨Vk’cMNUlbreTsEdlelIkElgBIkarbg’BnìGU¨s‘alI. ¨Vk’cMNUlbreTsenH 

Gac¨tUvykmkKitKUr enAeBlKNnacMnYn¨Vk’bg’BnìelakG~kCMBak’elI¨Vk’cMNUle¨kaykarcMNay nig 

GacykmkKitKUrVn EdlTTYlBI¨bPBTSgenAGU¨s‘alInigTSgenAbreTs. 

ebIkicÍkarhirJïkicÍrbs’elakG~kmanPaBsμ¬Ksμaj elakG~kGacrkCMnYyBIP~ak’garBnìdar ÉEsÃgrk{vaTBI 

kariyal&yBnìdarGU¨s‘alI.

  
ATO International Tax Essentials 

  
www.ato.gov.au/individuals/

pathway.asp?pc=001/002/012  

 

http://www.ato.gov.au/individuals/pathway.asp?pc=001/002/012
http://www.ato.gov.au/individuals/pathway.asp?pc=001/002/012
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8. sgðmkicÍ  
rd½aPiVlGU¨s‘alIrYmcMENkdl’lTìplsgðmnigesd½kicÍ tamry:karp‘l’esvaeTA[Blrd½edImºI 

Gac¨T¨Tg’xÂçnägnigCYyG~kTSgLayEdl¨tUvkar. ¨Vk'CMnYysgðmkicÍ¨tUvVnp‘l'[CasMxan'tamry: 

TIP~ak'garmYyrbs'rd½aPiVlEdlehAfa Centrelink . Family Assistance Office (kariyal&y 

CMnYy¨KYsar) p‘l'CMnYyeTA[¨KYsarTSgLay.  

elakG~kGacrkeXIjTItSgkariyal&y Centrelink nig TItSgkariyal&y Family Assistance 

enAk~¬gesovePATUrs&Bæ White Pages ¨bcaMtMbn'rbs'elakG~k. 

¨Vk'bMNac' Centrelink 

karTTYl¨Vk'BI Centrelink nwgGa¨s&yelIcMNat'f~ak'«nTid½akarrbs'elakG~k nigkal:eTs: 

Cak'lak'rbs'elakG~k edaymanrYmTSg¨Vk'cMNUl nig¨TB´smºt‘irbs'elakG~k. eTaHCaelakG~k 

KWCaG~krs'enAGci«¨n‘y_k~¬g¨beTsGU¨s‘alIk‘I  k*elakG~kGacnwg¨tUvrg'cS k~¬gkarTTYl¨Vk'CMnYyEdr 

(emIlenAxage¨kam). 

ebIelakG~kminecHniyayGg'eKÂseT  Centrelink Gacp‘l'G~kbkE¨bPasasMrab'karNat'CYbrbs' 

elakG~k. elakG~kGacTak'Tg Centrelink CaPasaelakG~k  edayTUrs&BæeTA î 

Centrelink (esvaBhuPasa) 13 1202 

viub«s Centrelink www.centrelink.gov.au 

elakG~kk*¨tUvp‘l'äksarGt‘sJïaNb&Nö (lixitqÂgEdn nig äksareFÃIdMeNIr, esck¶IBis¶ar«n 

KNnIenAFnaKar nig esck¶IBis¶ar«nTIlMenA) eTA[ Centrelink pgEdr enAeBldak'Bak´sMu¨Vk' CMnYy. 

elakG~kGacTTYlB&támanbEnÄmGMBIt¨mUvkarGt‘sJïaNb&Nö edayTUrs&BæeTAelxxagelIenH  

ÉedayTTYlykb&NöB&táman Proving your identity to Centrelink BIviub«srbs' Centrelink . 

elakG~k¨tUvman Tax File Number (TFN)  edImºITTYlCMnYy¨Vk'CMnYyNamYyBI Centrelink . 

Centrelink Gacp‘l'CUnelakG~knUvBak´sMu TFN EdlelakG~kdak'eTAkan' Australian Taxation Office  

ry:eBlrg'caM 

CaTUeTA CnGen‘a¨bevsn_EdleTIbmkdl'f μI¨tUvrs'k~¬g¨beTsGU¨s‘alIcMnYnBIrq~aM k~¬gzan:CaBlrd½ GU¨s‘alI 

EdlmansiTìirs'enACaGci«¨n‘y_ munnwgGacmansiTìiTTYl¨Vk'sgðmkicÍPaKe¨cIn dUcCa 

¨Vk'bMNac'²tkargareFÃI nig¨Vk'bMNac'Cm©W, ¨Vk'pðt'pðg'sis§ nig¨Vk'bMNac'mYycMnYneTot. 

manEtry:eBlEdlsÄitenAk~¬g¨beTsGU¨s‘alIk~¬gPaBCaG~krs'enAGci«¨n‘y_b"ueNöaHeT Edlrab' 

bJÍèleTAk~¬gry:eBlrg'cSenH. edImºImansiTìiTTYlyk¨Vk'esaFnsMrab'mnus§cas'nigBikar 

CaTUeTAelakG~k¨tUvEtrs'enAk~¬g¨beTsGU¨s‘alI[VncMnYn Á¼ q~aM. 

http://centrelink.findnearest.com.au/
http://centrelink.findnearest.com.au/
http://www.familyassist.gov.au/Internet/FAO/fao1.nsf/content/about_us-contact-visit_us.htm
http://www.familyassist.gov.au/Internet/FAO/fao1.nsf/content/about_us-contact-visit_us.htm
http://www.familyassist.gov.au/Internet/FAO/fao1.nsf/content/about_us-contact-visit_us.htm
http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/multifilestores/mcss231_0512
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karelIkElgecjBIry:eBlrg'caM 

G~kcUlmkenAk~¬gzan:CaePosxÂçn nigtamkmμviFImnus§Fmá nwg¨tUvVnelIkElgecjBIry:eBlrg'caM 

BIrq~aM. KUkMNan'rbs'eKnigkUnek μgEdlenAk~¬gbnæ¬kk*TTYlkarelIkElgenHEdr  ebITMnak'TMngCa 

KU¨skrVn ekIteLIgenAeBlEdlG~kEdlcUlmkCaCnePosxÂçn É tamkm μviFImnus§Fmá  Vnmkdl' 

¨beTsGU¨s‘alI. 

¨sedogK~aenHEdr KUkMNan'nigkUnk~¬gbnæ¬krbs'Blrd½GU¨s‘alI nigG~kEdlVns~ak'enAGci«¨n‘y_ 

Gs'ry:eBly"agticBIrq~S ¨tUvVnelIkElgecjBIry:eBlrg'cS. karelIkElgep§geTotk*Gac 

mansMrab'Gnuvt‘pgEdr. 

¨Vk'CMnYyPaKe¨cInk*mansMrab'G~kEdlrs'enAk~¬g¨beTsGU¨s‘alI nigEdlmankarGnuJïatedImºIrs' 

enACaGci«¨n‘y_pgEdr. ¨Vk'm´a"gehAfa Special Benefit (¨Vk'bMNac'Biess) GacTTYlykVn 

enAk~¬gry:eBlrg'caM ebIelakG~kCYb¨bTHnwgkarlMVkedaysarkal:eTs:mankarE¨b¨bYlya"gxÂaMg 

EdlhYsBIsmtÄPaBelakG~k. ¨Vk'enHGacTTYlykVnenAk~¬gkal:eTs:d*mankMNt'b"ueNöaH. 

karminGacrkkargareFÃI ÉkarcayGs'¨Vk'rbs'elakG~k minGacCamUlehtu¨Kb'¨Kan'edImºImansiTìiTTYl 

Special Benefit eLIy. ebIelakG~kVncUleTArs'enAk~¬g¨beTsGU¨s‘alI edayman Assurance of 

Support (karFanar"ab'rgelIkarÓbtÄm¸) G~kFanarbs'elakG~knwgTTYlxus¨tUvcMeBaHkarbg'sgvij 

nUvcMnYn¨Vk'EdlVnebIkeTA[elakG~k. 

ebIelakG~kkMBugEfTSG~kNamYyEdlCaBlrd½Gci«¨n‘y_ elakG~kGacmansiTìiTTYl Carer Payment 

(¨Vk’CMnYysMrab’G~kEfTS)EdlKμanGML¬geBlrg’cS  ehIyebIelakG~kkMBugp‘l’karEfTSCab’CanicÍ 

elakG~kk*GacmansiTìiTTYl¨Vk’CMnYysMrab’G~kEfTSenHk~¬gGML¬geBlrg’cSpgEdr. 

ebIelakG~kkÂayCaG~kemm"ayÉeBaHm"ay  Bikar  É CaÒBukm¶ayeTal e¨kayBIkÂayCaG~krs'enAk~¬g 

¨beTsGU¨s‘alIehIy  enaHelakG~kmansiTìiTTYl¨Vk'bMNac' É ¨Vk'esaFn. elakG~kk*Gac 

TTYl¨Vk'esaFnedaymincSVc'rs'enAk~¬g¨beTsGU¨s‘alI ry:eBl Á¼ q~SpgEdr  ebIelakG~ksÄit 

enAe¨kamkicÍ¨Bme¨BogCMnYysgðmkicÍGn¶rCati. cab’BIExmkra q~S ª¼¼9 teTA ¨beTsGU¨s‘alIman 

kicÍ¨Bme¨BogCMnYysgðmkicÍCamYy¨beTscMnYn 22 . 

¨Vk’CMnYyeBlmanvibt¶isMrab’G~kcUleTArs’enAe¨kamkm μviFImnus§Fmá 

cab’BI«f©TI Á Exmkra q~S ª¼¼¥ teTA  siTìiTTYl Crisis Payment (¨Vk’CMnYyeBlmanvibt¶i) nwg¨tUv B¨gIk 

edayrYmTSgp¶l’eTA[G~kcUleTArs’enAe¨kamkmμviFImnus§Fmá EdleTAdl’¨beTsGU¨s¶alI CaelIkdMbUg 

Ée¨kayBI «f©TI Á Exmkra q~S ª¼¼¥ ehIyEdlmanTid½akarNamYydUcteTAenHî 

• subclass 200 – Refugee (CnePosxÂçn) 

• subclass 201 – In-country Special Humanitarian (mnus§FmáBiessk~¬g¨beTs) 

• subclass 202 – Global Special Humanitarian (mnus§FmáBiessTUTSgBiPBelak) 

• subclass 203 – Emergency Rescue (se¨gðaH¨KaGasn~) nig 

• subclass 204 – Woman at Risk (¨s¶Imane¨KaHf~ak’) 

edImºImansiTìiiTTYl¨Vk’CMnYyenH G~kdak’Bak´sMu¨tUvmansiTìiTTYl¨Vk’esaFnÉ¨Vk’CMnYyBI Centrelink  

mankarlMVkxag¨Vk’kas nigsÄitenAk~¬g¨beTsGU¨s‘alIenAnwg«f©dak’Bak´sMu. G~kdak’Bak´sMu¨tUv 

dak’Bak´sMuk~¬grgÃg’eBl ¦ «f© e¨kayBImkdl’¨beTsGU¨s¶alI ÉTak’Tg Centrelink edaymaneKal 
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bMNgdak’Bak´sMuk~¬grgÃg’eBl ¦ «f© bnæab’BImkdl’ nigdak’Bak´sMuk~¬grgÃg’eBl Á¢ «f©e¨kayBIkar 

Tak’TgenaH. 

¨Vk’CMnYyeBlmanvibt¶isMrab’G~keTArs’enAe¨kamkmμviFImnus§Fmá KWCa¨Vk’CMnYyp¶l’[Etm¶gKt’Edlp¶l’ 

CMnYy¨Vk’kasbEnÄmedImºICYyG~kEdlmansiTìiTTYlsMrab’bMeBjesck¶I¨tUvkartSgTIlMenAedImdMbUg. 

cMnYnTwk¨Vk’«n¨Vk’CMnYyeBlmanvibt¶i KWesμInwg¨Vk’CMnYyeKalkarN_TTYlBI Centrelink mYyGaTit´ 

rbs’G~kTTYl (minrab’bJÍèl¨Vk’bEnÄmnana dUcCa¨Vk’CMnYy«fÂQ~çlpæH (Rent Assistance) É¨Vk’ 

CMnYyf~SeBT´ (Pharmaceutical Allowance) eLIy). 

¨Vk' Family Assistance (CMnYy¨KYsar) 

ebIelakG~kmankUnk~¬gbnæ¬k  rd½aPiVlGU¨s‘alIp‘l¨Vk'CMnYyep§g@K~atamry: Family Assistance 

Office edImºICYy¨KYsark~¬gkar¨bkbkargarnigmankarTTYlxus¨tUvk~¬g¨KYsar. ¨Vk'CMnYy¨KYsarCa 

cMbgTSgLaymanrYmTSg Family Tax Benefit  (¨Vk'bMNac'Bnìdar¨KYsar), Baby Bonus 

(¨Vk’ÓbtÄm¸Tark), Child Care Benefit (¨Vk'bMNac'EfTSkumar), Child Care Tax Rebate 

(¨Vk'CMnYycuH«fÂBnìsMrab’karEfTSkumar), nig Maternity Immunisation Allowance 

(¨Vk'CMnYydl'¨s‘IEdl[kUnTTYlf~SbgûareraK). 

CaTUeTA elakG~k¨tUvkan'Tid½akarGaci«¨n‘y_edImºI[mansiTìiTTYl b"uEn‘eKmankrNIelIkElgxÂH. K μan 

ry:eBlrg'caMsMrab'karTTYl¨Vk'enHeT. CakarsMxan'Nas'k~¬gkaryl'dwgfa ¨Vk'CMnYy¨KYsar 

maneKalbMNgeFÃICakarpðt'pðg'bEnÄmelI¨Vk'cMNUlEtb"ueNöaH  ehIymin¨Kb'¨Kan'sMrab'CaBMnak' 

edImºIrs'enAeT. ¨Vk'CMnYy Family Assistance KWGa¨s&yelIkareFÃIets‘rkemIl¨Vk'cMNUl. 

Family Assistance Office (kariyal&yp‘l'CMnYydl'¨KYsar) manTItSgenAk~¬gkariyal&y 

Centrelink, Medicare, Australian Taxation Office . edImºITTYlB&támanbEnÄmGMBI¨Vk'CMnYy ¨KYsar 

É{vaTGMBIGÃI@EdlelakG~kGacmansiTìisMuVn  sUmTak'Tg Family Assistance Office . 

B&támansMrab'Tak'Tg Family Assistance Office 

TUrs&Bæ 13 6150 

Pasae¨kABIGg'eKÂs 13 1202 

TTY (sMrab’G~kmanBikarPaBxags‘ab’nigniyay)   1800 810 586 

viub«s Family Assistance www.familyassist.gov.au 

Cnv&yek μg 

ebIelakG~kmankUnEdlmanGayucab'BI Á¤ q~SeLIgeTA kUnTSgenaHGacmansiTìiTTYl¨Vk'CMnYysgðm kicÍ 

dUcCa Youth Allowance (¨Vk'CMnYyyuvCn) É Austudy . edImºITTYlB&támanbEnÄm sUmebIk 

emIlviub«s www.centrelink.gov.au ÉTUrs&BæeTAî  

Youth and Student Services 13 2490 

  B&támane¨kABIPasaGg’eKÂs    13 1202  
 

http://www.familyassist.gov.au/
http://www.centrelink.gov.au/
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G~kNam~ak'edImºIeFÃIkicÍkaredaH¨sayCamYy Centrelink É Family 

Assistance Office sMrab'elakG~k 

elakG~kGace¨CIstSgCnm~ak'ÉGgðkarmYyeTot EdleKehAfa\G~ke¨CIstSg| [eFÃIkicÍkartagnamCYs 

elakG~k enAk~¬gkaredaH¨saykicÍkarCamYy Centrelink nig/É Family Assistance Office . 

siTìinigkarTTYlxus¨tUv 

eKmanbTbJït‘iniglkÅxNëmYycMnYnEdlelakG~k¨tUvEtbMeBjtam edImºITTYl¨Vk'bMNac'. ebI 

elakG~kBMubMeBjtameT  ¨Vk'bMNac'elakG~kGacTTYlplb"HBal' ehIyeKGacEfmTSgbJÎb' 

¨Vk'bMNac'enHeTotpg. 

Centrelink 

ebIelakG~kTTYl¨Vk'cMNUl elakG~k¨tUv¨Vb' Centrelink GMBIkarpÂas'b‘èrNamYycMeBaHkal:eTs: 

rbs'elakG~k edImºIFanafa elakG~kVnTTYl¨Vk'tamcMnYn¨twm¨tUv. karpÂas'b‘èrenHmanrYmTSgî  

• karpÂas'b‘èr¨Vk'cMNUlrbs'elakG~k  

• karpÂas'b‘èrkarerobcMkarrs'enArbs'elakG~k  

• ebIelakG~kerobkar ÉEbkVk'K~a  

• ebIelakG~kcab'ep‘ImÉQb'sik§a   

• ebIelakG~kcab'ep‘ImÉQb'eFÃIkar.  

elakG~kk*¨tUvGanlixitTSgLayEdl Centrelink epÆICUnelakG~kpgEdr ehIy¨tUveqÂIytbvij 

ebIsinCacSVc'. 

Centrelink s‘ab'GtifiCnrbs'xÂçn ehIyGMeBIenHCYy Centrelink [EklMGesvarbs'xÂçn. ebIelak 

G~kmankarEfÂgsresIr  mti É bN‘wgNamYy  sUmTak'Tgî 

Ep~kTMnak'TMngGtifCnrbs' Centrelink (TUrs&Bæ²tKit«fÂ) 1800 050 004 

  Centrelink Multilingual Call   13 1202  
karlak'karsm©at'nUvB&támanrbs'elakG~k - Centrelink É Family Assistance Office Gacecj 

B&támanpæal'xÂçnrbs'elakG~k enAk~¬gkrNIEdlcºab'GnuJïat[ ÉmankarGnuJïatBIelakG~kEtb"ueNöaH. 

Family Assistance Office (kariyal&yCMnYy¨KYsar) 

ebIelakG~kTTYl¨Vk'NamYy elakG~k¨tUv¨Vb' Family Assistance Office GMBIkarpÂas'b‘èrNamYy 

cMeBaHkal:eTs:«n¨KYsarelakG~k EdlGacmanplb"HBal'dl'siTìiTTYlrbs'elakG~k. sUmebIk 

emIlviub«s Family Assistance edImºITTYlB&támanbEnÄmGMBIsiTìinigkarTTYlxus¨tUvrbs'elakG~k. 

http://www.familyassist.gov.au/internet/FAO/fao1.nsf/content/about_us-rights.htm
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Centrelink Multicultural Service Officers (P~ak'garesvaBhuvbºFmá 

Centrelink) 

Multicultural Services Officers (MSOs) KWCaG~ktPØab'rbs' Centrelink eTAnwgshKmn_Cn 

Gen‘a¨bevsn_nigCnePosxÂçn. P~ak'garTSgenHp‘l'B&támanGMBIkm μviFInigesvaTSgLayeTA[GtifiCn 

nigshKmn_ ehIyBie¨KaHeyabl'y"agTUlMTUlayedImºICYy Centrelink  EklMGesvarbs'xÂçn. 

B&támanbEnÄmeTot 

Centrelink 

Centrelink manB&támanCae¨cInGMBIesvanig¨Vk'EdleKebIkCUn. cMeBaHCnGen‘a¨bevsn_eTIbmk dl'f μI@ 

nigG~kEdlPasacMbgrbs'xÂçnminEmnCaPasaGg'eKÂs manB&támanmYycMnYnEdl¨tUvVnbk 

E¨bCaPasaep§g@ rab'bJÍèlTaMgesovePAENnaMTUeTA 'Welcome to Centrelink' . edImºITTYl 

ykesovePAENnaMTUeTAenH nigB&támanäeTotEdlbkE¨bPasa sUmTUrs&BæeTAelx 13 1202 É ebIk 

emIlviub«s www.centrelink.gov.au  ehIye¨CIsyk 'We speak your language' enAtamviub«s 

rbs' Centrelink . elakG~kGacrkeXIjB&támanbEnÄms‘IGMBI¨Vk'CMnYynigesvarbs' Centrelink  
edaycucenA¨tg' 'individuals' enAnwgeKhTMB&rrbs’ Centrelink nigerIsykCMerIs ’ Moved to 
Australia’ . elakG~kGacTTYlB&támanep§geTot edayTUrs&BæeTAkan'elxTSgLaydUcteTAî 

Centrelink multilingual (CMnYyCaPasae¨kABIGg'eKÂs) 13 1202 

karNat’CYb nigem”agebIkTÃareFÃIkar 13 1021 

Employment Services, Newstart, Special Benefit 13 2850 

Age Pensions nig Pensioner Concession Cards  13 2300 

mataÉbita ÉGaNaB´aVl 13 6150 

Youth Allowance (¨Vk'CMnYyyuvCn) nig Student Services (esvasMrab’sis§nis§it)

 13 2490 

Disability (BikarPaB), Sickness (manCm©W) nig Carers (G~kEfTS)  13 2717 

Centrelink International Services (¨Vk'esaFnbreTs) 13 1673 

New Apprenticeship Line 13 3633 

karp‘l'mtiqÂ¬HbJÍSgrbs'GtifiCn 1800 050 004 

Centrelink TTY (sMrab’G~kmanBikarPaBxags‘ab’nigniyay) 1800 810 586 

mtiqÂ¬HbJÍSgrbs’GtifiCn TTY 1800 000 567 

ebITUrs&BæmkBIbreTs +613 6222 3455 

http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/languages/translation_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/publications/rm001.htm
http://www.centrelink.gov.au/internet/internet.nsf/publications/rm001.htm
http://www.centrelink.gov.au/internet/internet.nsf/publications/rm001.htm
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Family Assistance Office (kariyal&yCMnYy¨KYsar) 

Family Assistance Office k*p‘l'B&támanGMBIesvanig¨Vk'CMnYypgEdr. eKmanB&támanbkE¨bep§g@ 

K~aGMBICMnYy¨KYsar sMrab'CnGen‘a¨bevsn_eTIbmkdl'f μI nigsMrab'G~kEdlPasacMbgrbs'xÂçnminEmn 

CaPasaGg'eKÂs. edImºITTYlb&NöB&támanEdlbkE¨bPasaGMBI¨Vk'CMnYy¨KYsar sUmTUrs&BæeTAelx Á£ 

Áª¼ª ÉebIkemIlviub«s Family Assist nigerIsyk Multilingual Services . 

http://www.familyassist.gov.au/Internet/FAO/fao1.nsf/content/multilingual_services
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9. yanCMniH  

yanCMniHsaFarN: 

rd½ New South Wales manesvarfyn‘dwkG~kdMeNIr, rfePÂIg, tak'sIu nig saLag  ep§g@mYy cMnYn. 

esvarfePÂIgFuntUc k*eFÃI¨btibt‘ikarenAk~¬gmNëlGaCIvkmμkN‘al¨kug Sydney pgEdr. 

elakG~kmanviFImYycMnYnedImºITTYlB&támanGMBItarageBlevla  «fÂsMbu¨t nig pÂèveFÃIdMeNIr sMrab'esva 

dwkCJØènsaFarN:  

Transport Infoline  

edImºI[dwgy"agrh&sniggay¨sYlGMBIB&táman«ntarageBlevla  EpnkareFÃIdMeNIr  «fÂQ~çl  

¨Bwt‘ikarN_cMbg nig EpnTIpÂèveFÃIdMeNIr enAtamesvarfePÂIg, rfyn‘dwkG~kdMeNIr nig saLagTSgGs' 

enAk~¬gtMbn' Greater Sydney Region edaymanrYmTSg Newcastle, Central Coast, Bathurst, 
Goulburn nig Illawarra  sUmTak'Tgî  

Transport Infoline 13 1500 

(B&támanxÂHdUcCakardac’esva man 24 em”agk~¬gmYy«f©) (6 ¨Bwk – 10 yb’ erogral’«f©) 

TTY 1800 637 500 

(esvaTUrGgð¬lIelxsMrab’G~k manBikarPaBEp~ks‘ab’nigniyay) (6 ¨Bwk – 10 yb’ erogral’«f©) 

viub«s Transport www.131500.com.au 

tarageBlevla 

tarageBlevlasMrab'rfyn‘¨kugdwkG~kdMeNIr CajwkjyGacp‘l'[edayG~kebIkbrrfyn‘ eTAtam 

kares~IsuM ÉedayTUrs&BæeTA¨kumhßunrfyn‘¨kugdwkG~kdMeNIr. tarageBlevlasMrab'rfePÂIg  rfyn‘ 

¨kugdwkG~kdMeNIr nig saLag  manenAä www.131500.com.au (sUmcucenAkEnÂgtPØab'Edlman 

¨beyaCn_). enAk~¬gkrNIxÂH  tarageBlevlasMrab'esvamUld½an GacmanenAtambNöaKar.  

ebIelakG~kK μanlTìPaBe¨bIGIuneFIrNIteT b"uEn‘cg'VnB&táman«ntarageBlevlaEdleVHBumõ sMrab' 

esvaenAk~¬gtMbn' Greater Sydney Region, enaHeKmankUnesovePAtarageBlevla CityRail 

sMrab'pÂèvrt'TSgGs' enAtamral'sÄanIykariyal&yrbs' CityRail . tarageBlevla«n Sydney & 

Newcastle Buses (rfyn‘dwkG~kdMeNIr) nig Sydney Ferries (saLag) Edlcat'Ecgedayrd½  

manenAtUb B&táman State Transit Sydney Buses,  P~ak'garlk'sMbu¨tenAtampÂèvrfyn‘dwkG~k 

dMeNIrEdldak'bgúajsJïaQb' Sydney Buses Ticket nigbNöaKarmYycMnYn enAk~¬g CBD . 

tarageBlevla«n ¨kumhßunsaLagäkCn k*GacTTYlVnedayTUrs&BæeTAkan'¨kumhßunenaHpgEdr. 

saLagäkCn man rayeQμaHenAk~¬gesovePAbJIØTUrs&Bæ  enAe¨kamBak´ 'Ferries' . 

sUmEqkemIlsJïaQb'«nrfyn‘dwkG~kdMeNIr É kEnÂgsÄanIyrfePÂIg 

kEnÂgQb'«nrfyn‘dwkG~kdMeNIr nig kEnÂgsÄanIyrfePÂIgCae¨cIn dak'bgúajB&támantarageBlevla.  

 

http://www.131500.com.au/
http://www.131500.com.au/
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sMrab'esvaenAxage¨kAtMbn'TI¨kug«n¨kug Sydney, Newcastle nig Wollongong  

eTaHCaB&támanGMBIyandwkCJØènenAtamtMbn'CnbT enAminTan'mantamTUrs&Bæk‘I k*viub«s 

(www.131500.com.au/countrytransport/) manB&támanGMBIkareFÃIdMeNIrtamrfyn‘¨kug 

rfyn‘dwkG~kdMeNIr¨bePTFM@  rfePÂIg nig pÂèvGakas eTAkan'tMbn'CnbTpgEdr. 

elakG~kk*GacTTYlB&támanGMBItarageBlevlanig«fÂsMbu¨t«n¨kumhßunrfyn‘dwkG~kdMeNIräkCn BIG~k 

ebIkrfyn‘ É edayTUrs&BæeTAkan'¨kumhßunenHpgEdr. elakG~kGacTTYlB&támanGMBItarageBlevla 

nig«fÂsMbu¨t«nsaLagäkCn edayTUrs&BæeTA¨kumhßun. elakG~kGacTTYlB&támanGMBItarageBlevla 

nig«fÂsMbu¨t«n Countrylink edayTak'Tgî 

  
Countrylink (tarageBlevla 

nigkarbMrugTukCamun)   
 13 2232

  

  
TTY (sMrab’G~kmanBikarPaBxagniyay 

nigs‘ab’)   
1800 637 500

  

  Website   www.countrylink.info  
B&támanGMBIrfyn‘dwkG~kdMeNIrnigsaLag k*manenAk~¬gesovePATUrs&Bæ Yellow Pages pgEdr enA 

e¨kamBak´ 'Bus and Coach'   ehIy¨kumhßunsaLag manrayeQ μaHenAe¨kamBak´ 'Ferries' . 

B&támanep§geTot 

elakG~kGacTTYlB&támanman¨beyaCn_nigkEnÂgTak'Tgep§geTot GMBIG~kp‘l'esvadwkCJØènsaFarN: 

enAtamviub«srbs' Ministry of Transport (¨ksYgdwkCJØèn) enAä î www.transport.nsw.gov.au/ 

esvatak'sIu 

tak'sIuebIkbr ª¢ em"agk~¬gmYy«f© k~¬gEp~kPaKe¨cIn«n¨beTsGU¨s‘alI. naLikaKit«fÂeFÃIdMeNIrEdl 

sÄitenAelIkºaMgLanxagmuxtak'sIu bgúaj¨Vb't«mÂQ~çltak'sIu. ¨kumhßuntak'sIumancuHenAk~¬gesovePA TUrs&Bæ 

Yellow Pages  enAe¨kamBak´ 'Taxi cabs'  . ¨kugPaKe¨cInmantak'sIuBiesssMrab'G~ke¨bIekAGImankg'. 

edImºIehAtak'sIuenAk~¬g¨kug Sydney EdlGacdwkekAGImankg' sUmTUrs&BæeTAelx î 

  
Zero200  

  
(02) 8332 0200 É 1800 043 187

  

edImºIrktak'sIusMrab'dwkekAGImankg'enAxage¨kA¨kug Sydney sUmTak'Tg¨kumhßuntak'sIuk~¬gtMbn' 

edImºI[dwgcºas'fa  eKBitCamantak'sIu¨bePTenaH. 

rfyn‘äkCn 

rfyn‘EdleKe¨bIrYcehIy nigrfyn‘f μImancuHp§aydak'lk'enAk~¬gsarB&támannigTs§navd¶I ehIyk*man 

dak'enAbnæb'dak'taMgrfyn‘f μI nigenAtamTIFÂalk'rfyn‘Edle¨bIrYcehIypgEdr. CaFm μta t«mÂTij rfyn‘ 

²tmanrab'bJÍèlTSg«fÂcuHeQ μaH  Bnìdar  nig«fÂFanar"ab'rgxanminVnenaHeLIy. CaFmμta G~k 

Tij¨tUvbg'«fÂTSgenHedayELkBIK~a. 

http://www.131500.com.au/countrytransport/
http://www.countrylink.info/
http://www.yellowpages.com.au/
http://www.yellowpages.com.au/
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edImºITTYlB&támanGMBIrebobcuHeQ μaHrfyn‘enAk~¬grd½ NSW sUmTak'Tg î 

  
Roads and Traffic Authority (RTA) 
(karsaksYrTUeTA)   

13 2213
  

  viub«s RTA   www.rta.nsw.gov.au  
 

edImºIEqkemIlfa etImÍas'Lanmun enACMBak'«fÂLanEdlcuHeQ μaHenAk~¬grd½ÉEdndINamYy  e¨kABI 

Western Australia É Tasmania  sUmTak'Tgî 

Registrar of Encumbered Vehicles (REVS) www.revs.nsw.gov.au 

  
NSW Office of Fair Trading  
(e¨CIsykCMerIs REVS)    

13 3220
  

REVS k*Gac¨Vb'elakG~kpgEdr faetImankarraykarN_GMBIrfyn‘enHeTAkan'b"Ulis faCarfyn‘ecarlYc 

lubecjBIbJØIpÂèvkaredaysarEtminbg'¨Vk'pakBin&ycracrN_ ÉVncuHeQ μaHenAä RTA faCarfyn‘ 

Elge¨bIkarVn ÉVnkt’¨taCamYy Commisioner for Fair Trading fa¨bEhlCamankarEkE¨belx 

kugT&rrfyn‘. edImºITTYlB&támanbEnÄmGMBIkarTijrfyn‘ sUmGanäksareVHp§ayrbs' Office of Fair 

Trading EdlmaneQ μaHfa Car Buyers Handbook . 

edImºITTYlykB&támanGMBIkarxÍI¨Vk'edImºITijrfyn‘ sUmTak'TgCamYyFnaKarrbs'elakG~k É¨kumhßun 

hirBaïvtÄ¬. sUmcgcaMeFIÃya"gNa[elakG~kVnyl'¨Kb'TaMglkÅxNënigkicÍ¨Bme¨Bog  muneBlelak 

G~kcuHhtÄelxaelIkicÍsn´aNamYyedImºIxÍI¨Vk'. 

enAk~¬grd½nigEdndInImYy@ mansmaKmrbs'G~kebIkbrrfyn‘ Edlp‘l'nUvesvakm μdUcCakarBinit´ 

emIlrfyn‘ sMrab'G~kbMrugTijrfyn‘Edle¨bIehIy, B&támanxageTscrN_, karFanara"b'rgnigesvakm μ 

elIpÂèvf~l' (k~¬gkrNIrfyn‘rbs'elakG~kxUctampÂèv). esvakmμCae¨cInrbs'eKmansMrab'G~kminEmn 

CasmaCikk*dUcCasmaCik ehIylatsnìwgedImºIbMerICUnsmaCiktamry:Ggðkarsaxanana enAk~¬grd½ 

nigEdndIäeTot.  

enA NSW elakG~kGacTak'TgCamYynwgî   

National Road Motorists' Association (NRMA) (enquiries) 13 2132 

viub«s NRMA www.nrma.com.au 

elakG~k¨tUvkarb&NöebIkbbcÍ¬bºn~ edImºIebIkbrenAk~¬g¨beTsGU¨s‘alI. cMeBaHB&támanGMBIkaryk 

b&NöebIkbr sUmemIlCMBUkTI 1, kicÍkarEdl¨tUveFIÃ[Vnrh&s e¨kayBImkdl' .  

kMNt'sMKal'î cºab'cracrN_rbs'GU¨s‘alImanPaBtwgrwugNas'. sUmemIlCMBUkTI °, TMenomTmÂab' 

nigcºab'GU¨s‘alI. 

http://www.rta.nsw.gov.au/
http://www.revs.nsw.gov.au/
http://www.fairtrading.nsw.gov.au/pdfs/corporate/publications/ft224.pdf
http://www.nrma.com.au/
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10. karsik§a nigkaremIlEfTaMkUnek μg  

karemIlEfTaMkUnek μg 

esvaemIlEfTaMkUnek μgeBjeBlnigmineBjeBlmane¨cIn¨bePT Edlmanp‘l'CUnsMrab'kUnek μg 

EdlmanGayuticeBkminGaceTAsalaeronVn nigkaremIlEfTaMe¨kAema"gsalaeron. elakG~knwg 

rkeXIjkare¨CIserIsemIlkUnek μgCae¨cInenAk~¬gesovePATUrs&Bæ Yellow Pages rab'bJÍèlTaMg 

preschools É kindergartens (met‘y´sala)EdlerobcMkUnek μgsMrab'cUlsalaeron; mNël 

child care (EfTSkumar) É day care (EfTSeBl«f©) EdlemIlEfTaMkUnek μgtUc@ nig family day 

care (karemIlEfTaMeBl«f©tam¨KYsar) EdlemIlEfTaMkumaredayÒBukm‘ayäeTot rYmCamYy 

¨KYsarpæal'xÂçnrbs'eK. 

Playgroups (¨kumelgcUlK~a)k*manpgEdr EdlCa¨kumsMrab'[matabitanigkUnCYbCMuTSgGs'K~a 

edImºI[kumareronsU¨tk~¬gkareFÃITMnak'TMngnwgK~a nigedImºI[matabitaCECkelg  ¨Vb'B&támanrvagK~a. 

  Playgroup NSW Inc   (02) 9604 5513 É 1800 171 882  

enAk~¬geBlEdlelakG~kkMBugeronenA AMEP elakG~kGacmansiTìiTTYlkarEfTSkumareday²tKit«fÂ 

sMrab’kUnelakG~kEdlmin¨Kb’GayueTAsalaeron. ebIelakG~kQaneLIgeTAkan'km μviFIsik§amYyep§g 

eTote¨kayBIbMeBjsiTìiTTYl AMEP  rbs'elakG~kehIyenaH  CakarsMxan'Nas'EdlelakG~k¨tUv 

Binit´eLIgvijnUvkarerobcMGMBI¨Vk'bg'sMrab'karEfTSkumar edaysarEtkm μviFIäeTotminecj«fÂcMNay 

TSgenHeT. 

edImºITTYlykB&támanEdlp‘l'CUnedayrd½aPiVl GMBI î 

• esvaemIlEfTaMkumarenAk~¬gtMbn'rbs'elakG~k; 

• ¨bePT«nkaremIlEfTSEdlman niglTìPaB«nkEnÂgTMenr; 

• CMnYyrd½aPiVleTAelIkarcMNayemIlEfTaMkumar; 

• esvasMrab'kumarEdlmanesck‘I¨tUvkarBiess;  nig 

• esvasMrab'kumarmkBIsavtar«nvbºFmáep§g@K~a 

sUmTak'TgesvaTUrs&Bæp‘l'B&támanrbs' Child Care Access: 

Child Care Access Hotline (em”ag 8 ¨Bwk - 9 yb’  «f©c&nædl’«f©su¨k) 1800 670 305 

TTY (sMrab’G~kmanBikarPaBxags‘ab’nigniyay)   1800 639 327 

sUmcgcSfa  elakG~kGacmansiTìiTTYl¨Vk'bMNac'EfTSkumar nig¨Vk'CMnYy¨KYsar edImºICYyk~¬g 

karEfTSkumarnig«fÂcMNayep§geTot. (sUmemIlCMBUkTI¥, sgðmkicÍ) . 

http://www.yellowpages.com.au/
http://www.playgroupnsw.com.au/
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salaeron 

sala preschools (met‘y´sala) KWsMrab'ek μgGayu ¢-° q~STSgGs'. preschools CYyek μg[ 

rIkcMerInxagragkay  pÂèvcit‘ nigsgðm enAk~¬gq~SmuncUlsik§aenAtamsalaeron. ¨KYsarEdlman¨Vk' 

cMNUlTab GacTTYlCMnYyxÂHBIrd½aPiVl edImºIbJØènkUneTA preschool. 

kUnek μgEdlmanGayucab'BIGayu ¤ q~aM eTA Á° q~aM¨tUveTAsalaeronedayxanminVn. tamFmμta kUnek μg 

cab'ep‘ImcUlsalaeroneBlmanGayu ¢ É ° q~aM ehIyCajwkjynwgbn‘rhUtdl'eKmanGayu Á¦ É Á¥ q~aM 

k~¬gkarerobcMsMrab'karcUleronenAsaklviT´al&y Ékarsik§aeTAmuxeTot. CaTUeTA kUnek μgEdlman 

GayuenAe¨kamÁª q~aM É Á£ q~aM eTAeronenA primary school  ehIykUnek μgEdlmanGayuelIsBIenH 

eTAeronenA  high school (É 'secondary school' . 

elakG~kGacbJØènkUnrbs'elakG~keTAsalaeronrd½ ÉsalaeronäkCn. edImºIrkemIlsalaeron 

enAk~¬gtMbn'rbs'elakG~k sUmemIle¨kamBak´ 'Schools'  enAk~¬gesovePATUrs&Bæ  White Pages 

ÉebIkemIlenAeKhTMB&r www.education.gov.au.  

salaeronrd½ p‘l'CUnkarsik§aGb'rMeday²tKit«fÂ  eTaHCaya"gNak‘I  salaeronPaKe¨cInsMu[bg' 

viPaKTansμ&¨Kcit‘ edImºIEklMGkmμviFIGb'rMnigkILarbs'salaeron. karbg'¨Vk'KWCabJúaEdlmatabita 

CaG~ksMerc. mansm¸ar:ÉesvaGb'rMEfmeTotEdleKGacrMBwg[matabitap‘l'[ Ébg'¨Vk'eTAkan' 

salaeronedImºIp‘l'[. matabita¨bEhlCa¨tUvp‘l'[kUnxÂçnnUvex μA«d bß^c esovePAGan nig äksN½an 

salaeron (enAeBlsmrm´). 

kMNt'sMKal'î eKGact¨mUv[sis§TSgLayEdlkan'Tid½akarbeN‘aHGasn~ bg'«fÂsalaeroneday 

eBjelj. sUmsaksYrsalanImYy@edImºITTYlB&támanlMGit. 

salaeronäkCn Kit«fÂQ~çl ehIyeKGacmanTMnak'TMngxagsasna ÉTs§n:viCØasik§aBiess 

NamYy. matabitaNaEdlcg'dwgGMBIkarsik§aGb'rMäkCn KYreFIÃkarNat'CYbCamYyGaCÆaFrsik§aFikar 

salaeronäkCnEdlsm¨sb ÉTak'TgCamYysalaeronpæal'EdlVne¨CIserIs. 

sUmsaksYrenAäsalakUnelakG~k GMBI before and after school care (karEfTSenAmuneBl nig 

e¨kayeBlsala) É school holiday programs (km μviFIvis§mkalsala) sMrab'ek μgmanGayu 

cUlsalaeron. 

kUnek μgEdlminniyayPasaGg'eKÂs 

kumarmkdl'f μI EdlminniyayGg'eKÂs GacTTYlCMnYysik§a English as a Second Language (ESL) 

(Gg'eKÂsCaPasaTIBIr). sis§manGayueronenAsalamF´msik§a GaccuHeQ μaHeron enA Intensive 

English Centre (mCÎmNëlbgúat'Gg'eKÂslíitlín') É salaGg'eKÂsMrab'mF´msik§a 

EdlmanTItSgenAk~¬g¨kug Sydney nig Wollongong . ek μgmanGayueronenAsalabzmsik§a 

TTYlCMnYy ESL CaEp~k«nkm μviFIsalabzmsik§arbs'eK. 

http://www.whitepages.com.au/
http://www.education.gov.au/
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G~kbkE¨bPasa 

matabitanigG~kEfTSEdlniyayGg'eKÂstictYcÉminecHniyayesaHenaH GacsMusalaeronerobcM 

[manG~kbkE¨bPasa enAeBlBiPak§abJúaEdlvak'vinnwgkUneK. eKk*GacTUrs&BæeTAkan' Translating and 
Interpreting Service (TIS National) pgEdr edImºITak'Tgsalaeron. 

Translating and Interpreting Service (TIS National) 13 1450 

 viub«s TIS National www.immi.gov.au/tis 

karcuHeQ μaHcUleron 

edImºIcuHeQ μaHkUnrbs'elakG~kenAsalaeron sUmTak'TgCamYynwgsalaeronedayTUrs&Bæ Éeday 

eTACYbpæal'. elakG~knwg¨tUvkarykTid½akar ÉäksarcUlk~¬g¨beTsGU¨s‘alIrbs'elakG~k, P&s‘¬tag 

«n«f©kMeNItrbs'kUnelakG~k nig¨kdass~amd«TeTotNamYy dUcCarVykarN_sik§aTak'Tinnwgkar 

sik§aBImunrbs'kUnelakG~k. elakG~kk*¨tUvkarbgúajäksarcak'f~aMbgûareraKpgEdr. 

enAtamsalard½«nrd½ NSW sis§PaKe¨cInEdlkan'Tid½akarbeN‘aHGasn~ ¨tUvbg'«fÂ. cMNat'f~ak' 

«nTid½akarxÂH mincSVc'bg'«fÂeT  ehIysMNUmBrerogxÂçnsMrab'karelIkElgminbg'«fÂenH ¨tUvVn 

BicarNatamkrNInImYy@. edImºITTYlB&támanbEnÄm sUmTak'Tg î 

Temporary Residents Unit 1300 300 229 

edImºITTYlB&támanbEnÄmNamYyGMBIsalard½enAk~¬grd½ NSW  sUmTak'Tg î 

Department of Education and 
Training (elxkariyal&ykN‘al)   

(02) 9561 8000 

karsik§amuxviCØaCIv: 

vKðsik§a VET (Vocational Education and Training) nigenAsala TAFE (Technical and 
Further Education) ¨tUvVntak'EtgeLIgsMrab'sis§EdlbMNgcg'eronykCMnajkar xagviCØaCIv:, 

becÍkeTs ÉBaNiCØkm μ. vKðsik§amYycMnYn p¶l'muxviCØahÃwkhÃWnviCØaCIv: dUcCakarsik§aGMBI becÍkviCØa 

B&táman, esvaxagBaNiCØkm μ, silº:nigsarB&táman, eTscrN_nigkarTTYlePÆ¿v, sMNg' nigkardwkCBaØèn , 

plitkm μtamCnbTnigEr" ehIynigvisÃkmμ. vKðsik§a  VET nig TAFE Kit«fÂQ~çl ehIytamFmμta 

sis§¨tUvkarTijesovePApæal'xÂçnrbs'eK. sis§¨tUvbBaÍb'sBÃ¨Kb'nUvf~ak'mF´msik§a 

edImºImansiTiìcUleronvKðsik§axÂH. edImºITTYlykB&támanbEnÄm sUmTak'Tg: 

edImºITTYlykB&támanbEnÄmeTot sUmTak'Tg: 

TAFE Information Centre 13 1601 

viub«s TAFE NSW www.tafe.nsw.edu.au 

 

http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/index.htm
http://www.det.nsw.edu.au/
http://www.det.nsw.edu.au/
http://www.tafe.nsw.edu.au/
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saklviT´al&y 

saklviT´al&yGU¨s‘alIsÄitenAk~¬gcMeNamsaklviT´al&ylíbMputk~¬gBiPBelak. vKðsik§aTTYl 

sBaïab&¨t undergraduate Fm μtamYy ¨tUvkareBl £ q~aM  b"uEn‘k*mansBaïab&¨tbriJïaeTÃ (double-degrees) 

nigkarsik§aenAbnæab'BIVnsJïab&¨tbriJïa (post graduate) pgEdr Edl¨tUve¨bIeBl 

yUrCagedImºIbJÍb'. muxviCØasik§axÂH manCe¨mIsedImºIeronBIcm©aynigmineBjeBl. 

edImºITTYlykB&támans‘IGMBIkarGnuBaïat[cUleron nig vKðsik§a sUmTak'TgCamYysaklviT´al&y 

nImYy@ ÉebIkemIlviub«s going to university . 

viub«s Study in Australia manB&támanman¨beyaCn_GMBIkarsik§aenAk~¬g¨beTsGU¨s‘alI Edlman CaPasa 

Áª .  

viub«s Going to Uni www.goingtouni.gov.au 

viub«s Study in Australia studyinaustralia.gov.au 

The Universities Admissions Centre (NSW & ACT) Pty Ltd (UAC) (mCÎmNëlTTYl[ 

cUleronenAsaklviT´al&y) cat'EcgBak´sMusMrab'cUleronenAk~¬gvKðsik§aÓt‘msik§aswgEtTSgGs' 

enAtamsaklviT´al&yk~¬grd½  New South Wales nig Australian Capital Territory . ²LèvenH 

mCÎmNëlenHk*Binit´cat’EcgBak´sMu postgraduate sMrab’saklviT´al&yxÂHpgEdr. 

cMeBaHB&támanbEnÄmeTotsUmTak'Tg: 

Universities Admission Centre 9752 0200 

viub«s www.uac.edu.au 

karcMNaysMrab'vKðsik§aenAsaklviT´al&y manKitTaMg«fÂbe¨gon  «fÂep§g@  esovePA  «fÂTIlMenA nig 

«fÂrd½VlTUeTA. edImºITTYlB&támanbEnÄmGMBICMnYyEdlelakG~kGacTTYlVn sUmTak'Tgî  

Going to Uni 
Student Enquiry Line   

1800 020 108
  

 

Youth Allowance (sMrab'G~kEdlmanGayu Á¤-ª¢q~aM) nig Austudy (sMrab'G~kEdlmanGayu BI ª° 

q~aMeLIgeTA) p‘l'CMnYyxagEp~kfvikasMrab'sis§eroneBjeBl EdlVnsik§amuxviCØaEdlrd½yl'¨Bm 

[sik§a. ¨Vk'TaMgBIr¨bePTenHKWGa¨s&yeTAelI¨Vk'cMNUl nigFnFanEdlsÄitenAk~¬gkMritNamYy. 

CaTUeTA ry:eBlrg'caMcMnYnBIrq~aM sMrab'G~kEdleTIbEtmkdl'fμI@nwg¨tUvGnuvt‘. edImºITTYlykB&táman 

bEnÄms‘IGMBIKe¨magkarN_CMnYyxagEp~kfvikaTaMgenH sUmTak'TgCamYy Centrelink (sUmemIlCMBUkTI ¥, 

sgðmkic Í).  

http://www.goingtouni.gov.au/
http://studyinaustralia.gov.au/Sia/Splash.aspx
http://www.uac.edu.au/
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11. ¨bB&nìsuxPaB 

Medicare 
rd½aPiVlGU¨s‘alIp‘l'CMnYyelIkarcMNayB´aVleraKnigkarEfTSB´aVlk~¬gmnæIreBT´ tamry: 

KMeragmYyEdlehAfa Medicare . Medicare bg'«fÂsMrab'karcMNayPaKe¨cIn«nkareTACYbevCØbNëit, 

karftedaykSrsμIGiuk§, kareFIÃets‘Qam, karB´aVlenAmnæIreBT´saFarN: nigesvad«TeTot.  

edImºI[dwgfa etIelakG~kmansiTìiÉeTnigedImºIcuHeQ μaHCamYy Medicare elakG~kKYrGeJØIjeTAkan' 

kariyal&yrbs' Medicare edayykeTACamYynUvlixitqÂgEdn, äksareFÃIdMeNIr nigTid½akar 

Gci«¨n‘y_rbs'elakG~k. 

Medicare minbg'eTAelIkarcMNayelILaneBT´, esvaxageF μj, karB´aVledayviFIhat'¨VN, 

Ev"ntamIj"èb, karB´aVl¨KiceCIg, esvacab'sr«snigsnÂak' É kEnÂgs~ak'enAtammnæIreBT´äkCn eLIy.  

cMeBaHB&támanbEnÄmGMBI Medicare sUmemIlCMBUkTI Á, kicÍkarEdl¨tUveFIÃ[Vnrh&s e¨kayBImkdl' . 

viub«s Medicare www.medicareaustralia.gov.au 

Centrelink Health Care Card (b&NöEfTSsuxPaB Centrelink) 

ebIelakG~kTTYl¨Vk'BI Centrelink Éman¨Vk'cMNUlTabenaH  elakG~kGacmansiTìiTTYl Health 
Care Card rbs'rd½aPiVl. b&NöenHnwgeFÃI[elakG~kmansiTìiTTYlsmºTanep§g@  edaymanrYm 

TSg«fÂf~SeBT´ nigesvasuxPaB (evCØbNëit  eBT´eFμj  nigLaneBT´). edImºITTYlB&támanbEnÄmGMBI 

Centrelink  sUmemIlCMBUkTI¥, sgðmkicÍ . 

eTaHCaelakG~kman Health Care Card k‘I  k*elakG~kenAEt¨tUvkarbgúajb&Nö Medicare ¨Ka 

sBÃ«f©rbs'elakG~kpgEdr sMrab'karB´aVlCm©W nigenAtammnæIreBT´CaeKalkarN_TSgGs' ¨Bm 

CamYynwg Health Care Card rbs'elakG~k. 

karFanara"b'rgsuxPaBäkCn 

¨bCaBlrd½GU¨s‘alICae¨cIne¨CIsykkarbg’«fÂFanara"b'rgsuxPaBäkCn. karFanar”ab’rgenHecj«fÂTSgGs’ 

ÉEp~kxÂH«n«fÂB´aVlk~¬gPaBCaG~kCm©WäkCnenAk~¬gmnæIreBT´äkCnÉmnæIreBT´saFarN: ehIyGacrYmTSg 

esvaxÂHeTotEdl Medicare minecj«fÂ[ dUcCaesvaEfTSeF μj ÉkarEfTSEP~kPaKe¨cIn nig«fÂdwkCJØèn 

edayLaneBT´CaedIm. t«mÂnig¨bePT«nkarFanara"b'rgmanPaBxusK~aq©ayNas' dUec~HebIelakG~ksMerc[ 

mankarFanara"b'rgsuxPaBäkCn  CakarsMxan'Edl¨tUve¨bobeFob¨kumhßunFanar”ab’rgep§g@K~a nigEqkBinit´ 

emIlB&táman[Vnm”t’ct’ muneBlelakG~kTijkarFanara"b'rgenaH. 

 

http://www.medicareaustralia.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm
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¨Vk'CMnYyelIkTwkcit‘ 

rd½aPiVlp‘l’¨Vk'CMnYyelIkTwkcit‘ EdlmaneKaledAedImºIelIkTwkcit‘¨bCaBlrd½[mankarFana 

ra"b'rgsuxPaBäkCn. ebIelakG~kkMBugBicarNaelIkarTTYlykkarFanar”ab’rgsuxPaBäkCn elakG~k 

KYrdwgGMBIÐ 

1. ¨Vk’CYycuH«fÂ £¼ PaKry – Blrd½GU¨s‘alITSgGs’mansiTìisMu¨Vk’CYycuH«fÂ £¼ PaKry 

ebIeKmansiTìiTTYl Medicare nigmanb&NöFanar”ab’rgsuxPaBEdlp‘l’karB´aVlenAmnæIreBT´ 

karB´aVlTUeTA (\b¨gðb’| É\bEnÄm\)ÉTSgBIr. (sMrab’G~kmanGayu ¤°-¤» q~S ¨Vk’CYycuH«fÂKW £° 

PaKry  ehIysMrab’G~kmanGayucab’BI ¦¼ q~SeLIgeTA ¨Vk’CYycuH«fÂKW ¢¼ PaKry). 

2. karbg’«fÂBnì Medicare bEnÄm– G~kbg’BnìGU¨s‘alIPaKe¨cInbg’Bnì Medicare EdlrYmbJÍèlk~¬g 

cMnYn¨Vk’BnìEdleKbg’. karbg’«fÂBnì Medicare bEnÄm KWCakarbg’bEnÄmcMnYn Á PaKry Edl 

Gnuvt‘cMeBaHG~kman¨Vk’cMNUlelIskMritcMnYnCak’lak’ ehIyK μankarFanar”ab’rgsuxPaBäkCn. 

kMritcMnYnCak’lak’enA¨KasBÃ«f©KW 7¼ ¼¼¼ dulÂarGU¨s‘alIk~¬gmYyq~SsMrab’G~kenAlIv nig Á4¼ ¼¼¼ 

dulÂarGU¨s‘alIsMrab’KUsÃamIPriyaÉ¨KYsar. 

3. karr”ab’rgsuxPaBmYyCIvit – KMeragenHelIkTwkcit‘¨bCaBlrd½[mankarFanar”ab’rgsuxPaBäkCn 

enAeBlmanv&yek μg. ebIG~kNamYymankarFanar”ab’rgsuxPaBenAe¨kay«f©TI Á Exkkûda e¨kay 

BIKMrb’xYbGayuTI £Á q~S  G~kenaHnwgbg’¨Vk’e¨cInCagG~kEdlmankarFanar”ab’rgenAmun«f©TI Á 

Exkkûda e¨kayBIKMrb’xYbGayuTI £Á q~S sMrab’karbg’«fÂ«nkMritdUcK~a«nkarFanar”ab’rgsuxPaB. 

«fÂcMNay¨tUvekIneLIgcMnYn ª PaKrysMrab’q~SnImYy@EdlG~kenaHBn´arkar[mankarFanar”ab’rg 

suxPaBäkCn. 

lkÅxNëBiess¨tUvGnuvt‘sMrab'CnGen‘a¨bevsn_fμIEdleTAdl’¨beTsGU¨s‘alI enAe¨kayBI«f©TI Á Ex 

kkûda e¨kayBImanGayu £Á q~S. CnGen‘a¨bevsn_minbg’«fÂkMeNInNamYyeT ebIxÂçnmankarFanar”ab’rg 

suxPaBäkCnk~¬gGML¬geBl Áª Ex cab’tSgBI«f©EdlVncuHeQ μaHCaG~kmansiTìiTTYl Medicare . 

CakarsMxan’k~¬gkarBicarNa[mankarFanar”ab’rgsuxPaBäkCnenAk~¬gq~SdMbUg e¨kayBIelakG~kcuHeQ μaH 

yk Medicare . ebIelakG~ke¨CIsykkarrg’cSyUrCag Áª Exe¨kayBIcuHeQ μaHyk Medicare enaH 

elakG~knwg¨tUvbg’«fÂbEnÄmsMrab’karFanasuxPaBmYyCIvit EdlesμInwgcMnYn ª PaKrysMrab’q~SnImYy@ 

EdlelakG~kmanGayuelIsBI £¼ q~S enAeBlEdlelakG~kBitCasMerc[mankarFanar”ab’rgsuxPaB 

äkCn. 

B&támanbEnÄm 

elakG~kGacTTYlB&támanbEnÄms‘IGMBIkarFanara"b'rgsuxPaBäkCn edayebIkemIlviub«s  

www.privatehealth.gov.au nig  www.phiac.gov.au  ÉedayTak'Tgî 

Private Health Insurance Ombudsman 1800 640 695 

viub«s Private Health Insurance Ombudsman www.phio.org.au 

Department of Health and Ageing 1800 020 103 
(¨ksYgsuxaPiVl nigCncMNas') 

 

http://www.privatehealth.gov.au/
http://www.phiac.gov.au/
http://www.phio.org.au/
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CMnYyEp~keBT´ 

¨KaGasn~ 

karB´aVl¨KaGasn~ GacTTYlykVntamry:mNëlB´aVlCm©IxÂH ÉGKarB´aVl¨KaGasn~ 

enAmnæIreBT´. mnæIreBT´saFarN:nigäkCnmancuHenAe¨kamBak´ 'Hospitals'  enAk~¬gesovePATUrs&Bæ 

White Pages . B&támanGMBILaneBT´ manp‘l'CUnenAk~¬gCMBUkTI £, esva¨KamanGasn~ . 

kalNaelakG~kGeJØIjeTAmnæIreBT´ sUmkMuePÂcykeTACamYynUvf~aMeBT´NamYy EdlelakG~kkMBug e¨bI 

nigb&Nö Medicare  b&NösmaCikFanara"b'rgsuxPaBäkCnrbs'elakG~k  b&Nö Health Benefits É 

Pension Concession Card pgEdr. 

karB´aVl¨KaGasn~ man¨Kb'eBlem"agTSgGs' enAäGKar 'Casualty' É 'Emergency' «nmnæIreBT´ 

saFarN:. 

ebIminEmnCasÄankarN_¨KaGasn~eT  elakG~kKYrEsÃgrkCMnYyB´aVlBIevCØbNëitB´aVlCMgWTUeTA. 

General Practitioner (GPs) (¨KUeBT´B´aVlCMgWTUeTA) 

ebIminEmnCaPaBGasn~eT elakG~kKYrEteTACYbevCØbNëit¨bcaM¨KYsar (k*ehAfa 'general practitioner' É 

GP ) ÉmCÎmNëlBinit´Cm©Wsin. elakG~kGace¨CIsykevCØbNëit ÉmCÎmNël Binit´Cm©WNamYy 

EdlelakG~kcg'CYb - G~kTSgenaHmanrayeQ μaHenAk~¬gesovePATUrs&Bæ Yellow Pages e¨kamBak´fa 

'Medical practitioners'. 

evCØbNëitrbs'elakG~kGacyk bulk bill (KitluyBIrd½). karenHmann&yfaeKnwges~IsMu[elakG~k 

cuHhtÄelxaenAelI¨kdasbMeBj Medicare ehIyevCÍbNëitepÆI¨kdasbMeBjenHeTAkariyal&y Medicare 
Edlbnæab'mkeKnwgecj«fÂeTA[evCØbNëit. ebImindUec~aHeT evCØbNëitnwgKitluyBI elakG~k 

ehIyelakG~kGacTamTarkarcMNaymkvijBIkariyal&y Medicare ÉmUlniFiFanara"b'rg 

suxPaBäkCnrbs'elakG~kvij (ebIelakG~kmansiTìiTTYl). enA¨Kb'krNITSgGs'  elakG~k¨tUvkan' 

ykeTACamYynUvb&Nö Medicare nig Health Care Card rbs'elakG~k. 

karbkE¨bPasaniyay 

evCØbNëitGacTak'TgG~kbkE¨bPasasMrab'elakG~k tamTUrs&BæGaTiPaBmYy sMrab'ry:eBlBiPak§aGMBI 

Cm©Wrbs'elakG~k. karTak'TgG~kbkE¨bPasaenH ²tKit«fÂBIelakG~kÉevCØbNëitelakG~keT  [Et 

elakG~kKWCaG~krs'enAGci«¨n‘y_ÉBlrd½GU¨s‘alI  ehIyenAeBlEdl Medicare bg'«fÂkarBie¨KaH 

eyabl'B´aVleraKenH. ¨KUeBT´k*GacerobcM[manG~kbkE¨bPasaenAnwgkEnÂgpgEdr ebIsinCa¨tUvkar. 

TIS National Doctors Priority Line (ª¢ em"ag) 1300 131 450 

viub«s TIS National www.immi.gov.au/tis 

Specialists (evCØbNëitCMnajkar) 

elakG~kminGaceTACYb¨KUeBT´äkeTsNamYyedayminVneTACYb GP CamunenaHeT. evCØbNëit 

GacbJØènelakG~keTA¨KUeBT´äkeTs ÉG~käkeTsäeTot edImºITTYlkarB´aVlbn‘eTot. 

http://www.whitepages.com.au/
http://www.yellowpages.com.au/
http://www.immi.gov.au/tis
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f~SeBT´ 

ebIevCØbNëitelakG~keCOfa elakG~k¨tUvkarf~SeBT´  enaHelakG~kGacTTYlevCØbJØa edImºIykeTA 

{sfsÄan. f~SeBT´Cae¨cIndUcCaGg'TIbßéeyaTikCaedIm GacTijVnenAeBlmanevCØbJØaEtb"ueNöaH. 

ebIelakG~kmanb&N~ Health Care Card É Pension Concession Card p‘l'eday Centrelink  

enaHelakG~knwgmansiTìiTTYlkarcuH«fÂ sMrab'f~SeBT´mYycMnYn. elakG~kk*¨tUvykb&Nö Medicare 

elakG~keTACamYypgEdr  enAeBleTATijf~SeBT´BI{sfsÄan. 

CakarsMxan'k~¬gkarGacsÂaknigkarENnSelIf~SeBT´[Vnm"t'ct' nigsYrsMNYr ebIsinCamincºas' 

eTenaH. edImºITTYlCMnYyÉB&támanGMBIf~SeBT´ sUmniyayeTAkan'{sfkarI  ÉTUrs&Bæî 

Medicines Line 1300 888 763 
 («f©c&næ eTA«f©su¨k  em"ag 9 ¨Bwk dl'em"ag 6 yb') 

Website www.nps.org.au 

Community Health Centres (mCÎmNëlsuxPaBshKmn_) 

Community Health Centres  p‘l'esvasuxPaBsMrab'¨bCaCn¨Kb'GayuTSgGs' edayKit«fÂ efak. 

mCÎmNëlTSgGs' minp‘l'esvadUcK~aeLIy. y"agNamij esvaEdle¨cInman manrYmTSg Kilannubd½an  

karGb'rMnigelIkkMBs'suxPaB  karB´aVledayclna  karEfTSeF μj  karEfTSCm©W  karBie¨KaH{vaT 

nigsuxumalPaBsgðm. 

mNëlTSgenaHmanenAk~¬gbJØIesovePATUrs&Bæ White Pages enAe¨kamBak´ ‘Community Health Centres’ 

É ‘Health'.  

suxPaBpÂèvcit‘ 

eKmanesvamYycMnYnsMrab'G~kEdl¨tUvkarCMnYysMrab'bJúasuxPaBpÂèvcit‘ nigCm©Wsr«s¨bsaT. enA 

k~¬gkrNIPaKe¨cIn G~kEdl¨tUvkarCMnYyedaysarkarlMVk«nsuxPaBpÂèvcit‘ KbºITak'Tg¨KUeBT´ 

B´aVlCMgWTUeTA É Community Health Centre (mNëlsuxPaBshKmn_)rbs'xÂçn. 

esvakmμsMrab'G~kEdlmkBIsavtarvbºFmánigPasaep§g@K~a 

mnæIreBT´nigmCÎmNëlsuxPaBFM@Cae¨cIn man¨kumG~kmanviCØaCIv:suxPaBEdlp‘l'esvasMrab' 

shKmn_CnGen‘a¨bevsn_¨bcaMtMbn'. esvaTaMgenHrab'bJÍèlTaMgkarBie¨KaH, {vaT, karbJØèn nig 

B&támanEp~ksuxPaB. sUmTUrs&BæeTAmnæIreBT´¨bcaMtMbn' ÉmCÎmNëlsuxPaBshKmn_rbs'elakG~k 

edImºI[VndwgfaE¨kgelaman Multicultural Health Worker (buKðliksuxPaBBhuvbºFmá) 

EdlGacniyayPasarbs'elakG~k. 

suvtÄiPaBkumarnigkicÍkarBarkumarkMu[mane¨KaHf~ak’ 

Kidsafe EdlCa Child Accident Prevention Foundation of Australia (¨KwHsÄanbgûarkMu[kumarman 

e¨KaHf~ak’«n¨beTsGU¨s‘alI) KWCaGgðkare¨kArd½aPiVlEdlp‘l’B&támannigesvasuvtÄiPaBkumarnigkicÍkarBar 

http://www.nps.org.au/
http://www.whitepages.com.au/
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kumarkMu[mane¨KaHf~ak’ CUnmatabitanigshKmn_TSgLay. Ep~kTSgLay«nviub«s Kidsafe rbs’rd½ Western 

Australia nig Victoria manb&NöB&támanxÂHEdlbkE¨bPasa. 

  Kidsafe NSW   (02) 9845 0890  

  
Help in languages other than 
English   

131 450
  

  Website   www.kidsafe.com.au  

karcak'f~SbgûareraK 

karcak'f~SbgûareraK karBarekμg(nigmnus§eBjv&y) Tl'nwgCm©WEdlmane¨KaHf~ak'. karcak'f~SbgûareraK 

minEmnCakarcSVc'xanminVnenaHeLIy  b"uEn¶Cakares~IsMu[eFÃIsMrab'ek μgTSgGs'. rd½nig Territory xÂH 

(NSW, VIC, TAS nig ACT) t¨mUv[bgúajbJØIkt'¨takarcak'f~SbgûareraKrbs'ek μg enAeBl ek μgcUl daycare 

Écab'ep¶ImcUleron. TegÃIenHKWedImºI[ child care centre É saladwgfa ek μg 

mYyNaeTAEdlminVncak'f~bgûareraK. elakG~kGacTTYlkarcak'f~SbgûareraKBIevCØbNëit¨bcS 

¨KYsarelakG~k É Community Health Centre (mNëlsuxPaBshKmn_)rbs'elakG~k. 

ebIelakG~kmanbMNgTTYlkarcak'f~SbgûareraKBI Community Health Centre É local council 

rbs'elakG~k  elakG~knwg¨tUvTak'TgG~kTSgenaHedImºI[dwgfa etIf~SbgûareraKmYyNaEdleKman nig 

eBlNaeTAEdlmanf~STSgenaH. 

kUnelakG~k¨tUvTTYlf~SbgûareraK[¨Kb’¨Kan’Tl’nwg¨KabcÍ¬bºn~ ÉmankarelIkElgmin[TTYlf~SbgûareraK 

edImºI[elakG~kGacTTYl¨Vk’CMnYyEfTSkumarVn. 

National Immunisation Infoline 1800 671 811 
Australian Childhood Immunisation Register 1800 653 809 

viub«s National Immunisation http://immunise.health.gov.au 

esvakmμeBT´eFμj 

maneBT´eF μjäkCnenAk~¬gtMbn'rbs'elakG~k EdlFmμtaeKEtgKit«fÂQ~çlsMrab'esvaenH. 

elakG~k¨bEhlCacg'bg'karFanara"b'rgsuxPaBäkCn edImºICYydl'karbg'sMrab'esvaxageF μj. 

rd½aPiVlf~ak'rd½ nigEdndIk*p‘l'nUvcMnYnEdlmankMrit«nkarEfrk§asuxPaBmat'nigeF μjeday²tKit«fÂ 

eTAdl'G~kEdlmanb&NöcuHefak Centrelink pgEdr.  esvap‘l'[ PaKe¨cInsMrab'rm©ab'karQWcab' nig 

karEfsuxPaBmat'CacaMVc'xÂH rab'bJÍèlTaMg¨kaseF μjBak'. sUmTak'TgnwgmCÎmNëlBinit´Cm©W É 

mnæIreBT´EdlenACitelakG~k edImºITTYlykB&támanGMBIesvaenAk~¬gtMbn'rbs'elakG~k ehIyTak'Tg 

CamYy Centrelink (sUmemIlCMBUkTI 8, sgðmkicÍ) edImºI[dwgfa etIelakG~kmansiTìiTTYlkarcuH«fÂ 

EdrÉeT. 

karTTYlesvaEfTSsMrab'mnus§cas' 

esvaEfTSmnus§cas'enAtamTIkEnÂgs~ak'enA KWsMrab'mnus§cas'EdlminGacrs'enAäpæHteTAeTot 

edaysarEtmUlehtuep§g@ dUcCaCMgW  BikarPaB  TukÅesakedaysarmrNPaB  ¨KaGasn~  esck‘I¨tUv 

http://www.kidsafe.com.au/
http://www.medicareaustralia.gov.au/public/services/acir/index.shtml
http://immunise.health.gov.au/
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karrbs'G~kEfTS ¨KYsarÉmit‘iPk‘irbs'mnus§cas'enaH  É¨Kan'EtedaysarmankarlMVkk~¬gkarcat'Ecg 

kicÍkarenApæHebIBMumanCMnYyeTenaH. G~kTSgLayEdl¨tUvkarkarEfTSticCagGÃIEdlp‘l'CUnedayTI 

lMenAEfTSmnus§cas' GacmanbMNgBicarNaGMBIkarrs'enAedayminBwgBak'G~kd«TenAtampæHElÃg É 

PUmicUlnivt‘n_. 

Aged Care Assessment Teams (ACATs) (¨kumBinit´vayt«mÂEfTSmnus§cMNas') p‘l'{vaT 

GMBI¨bePT«nesvaÓbtÄm¸edayrd½aPiVlGU¨s‘alI EdlelakG~k¨tUvkar[CYyelakG~k k~¬gkarrs'enAä 

pæHelakG~kteTAeTot ÉfaetIelakG~kKYrcUleTArs'enAk~¬gTIlMenAEfTSmnus§cas'ÉeT. 

manCMhan ° Edl¨tUveFÃItam enAeBlEdlelakG~kmanbMNgcUleTAk~¬gTIlMenAEfTSmnus§cas'.  

CMhanTSgenHKWî 

• karBinit´vayt«mÂsiTìiTTYlrbs'elakG~k 
• karrkemIlTIlMenA 
• karKitGMBI«fÂcMNay 
• kardak'Bak´sMu 
• karcUleTAenA nigkarerobcMsMrbsMrYlxÂçnk~¬gTIlMenAf μI. 

edImºITTYlCMnYyGMBIbJúaTSgGs'EdlBak'B&nìnwgkarEfTSmnus§cas' sUmTak'Tgî 

Aged and Community Care InfoLine 1800 500 853 

viub«s Seniors www.seniors.gov.au 

mNël Commonwealth Carelink p‘l’B&támannigCMnYydl’G~kEdlEfTSmnus§cas’nigG~kmanBikarPaB. 

edImºITTYlB&támanbEnÄmsUmTak’TgÐ 

  Commonwealth Carelink Centres   1800 052 222  

  Carelink Centres website   www.commcarelink.health.gov.au  

B&támanbEnÄm 

edImºITTYlB&támanbEnÄm nigesck‘IBis‘arGMBIesvakmμsuxPaBäeTot  sUmsaksYrevCØbNëit, 

mCÎmNëlBinit´Cm©W, mCÎmNëlsuxPaBshKmn_, mnæIreBT´É{sfsÄank~¬gtMbn'elakG~k. 

http://www.seniors.gov.au/
http://www.commcarelink.health.gov.au/
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12. karkMsan‘ nig Ep~kp§BÃp§ayB&táman 

skmμPaBenAtamTIval 

¨beTsGU¨s‘alImanlkÅN:smrm´líNas'eTAnwgskm μPaBenAtamTIval dUcCakareFIÃdMeNIr 

karedIrk~¬g«¨B  kareVHCMruM  nigkILa. enAeBlecjeTAeFÃIskm μPaBenATIval  eK¨tUvcgcSGMBIbTbJït‘i 

suvtÄiPaBmYycMnYn î 

• enAäeq~rsmuTæ sUmEhlTwkEtenAk~¬gTIkEnÂgEdlyamlºatedayG~kCYyse¨gðaHCIvitk~¬gTwk 

b"ueNöaH. sUmEhlTwkenAcenÂaHTg'¨Vb'GMBIsuvtÄiPaB. G~kCYyse¨gðaHCIvitk~¬gTwk minyam 

lºatenAtameq~rsmuTæTSgGs'eLIy. 

• ecosvagkarEhlTwk ÉensaT¨tIEtm~ak'äg. 

• Bak'mYkenAeBlmanBnÂW«f© edImºIecosvagkarrlakEsºkedaysarBnÂW«f© nigCm©WmharIkEsºk. 

GMeBIenHmansarsMxan'BiesscMeBaHkumarek μg@ehIysalaeronCae¨cInt¨mUv[Bak'mYkkarBar 

Tl'nwgBnÂW«f© enABaseBjExTSgLayk~¬grdUvek‘A. 

• labe¨bgkarBarkem¶A«f© sunscreen . elakG~kGacTijvaBI{sfsÄan É haglk'TMnij cMruH. 

• K μankarGnuJïat[dutePÂIgnigGSgsac' barbecues enAtamTIval enAnwg«f© total fire ban 

(bMramdutePÂIgTSg¨sug). edImºITTYlB&támanbEnÄmGMBIbMramdutePÂIgTSg¨sug  sUmTak'Tg î 

Weather forecasts 1196 

viub«s Bureau of Meteorology www.bom.gov.au/weather/ 

 

  
The Royal Life Saving Society 
Australia   

www.royallifesaving.com.au
  

  Swim Australia   www.swimaustralia.org.au  

  Kidsafe   www.kidsafe.com.au  
elxTUrs&BæteTAenH Gacman¨beyaCn_ î 

 
NSW Department of Environment 
and Climate Change    

1300 361 967  
  

 
The National Parks and Wildlife 
Service Website   

www2.nationalparks.nsw.gov.au/ 
parks.nsf/ 

WebMgmt/HTMLPages+Homepage 

 
Department of Primary Industries  

  
(02) 9527 8411 É 1300 550 474  

  

 Primary Industries website   www.dpi.nsw.gov.au/fisheries   

http://www.bom.gov.au/weather/
http://www.royallifesaving.com.au/
http://www.swimaustralia.org.au/
http://www.kidsafe.com.au/
http://www2.nationalparks.nsw.gov.au/parks.nsf/WebMgmt/HTMLPages+Homepage
http://www2.nationalparks.nsw.gov.au/parks.nsf/WebMgmt/HTMLPages+Homepage
http://www2.nationalparks.nsw.gov.au/parks.nsf/WebMgmt/HTMLPages+Homepage
http://www.dpi.nsw.gov.au/fisheries
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Ep~kp§BÃp§ayB&táman 

haglk'sarB&támanPaKe¨cInenAk~¬gmNëllk'TMnijFM@ mansarB&támanCaPasaCae¨cIn k*b"uEn‘ebI 

eKK μanGÃINamYyEdlelakG~kcg'Vn elakG~kGaces~IsuMeK[bJØaTijsMrab'elakG~k. 

sÄanIyTUrTs§n_nigviT ¬́rbs' Special Broadcasting Service (SBS) mankm μviFICaPasa 

shKmn_ep§g@Cae¨cIn. km μviFI¨bcaMsV‘h_mancuHp§ayenAk~¬gsarB&táman tamtMbn'TI¨kugFM@TSgLay. 

elakG~kGacemIlbJØIsÄanIyviT ¬́CatiBnì enAäviub«srbs' National Ethnic and Multicultural 

Broadcasters' Council (NEMBC) .  

sÄanIyviT ¬́xÂHEdlp§ayCaPasaep§g@¨bcaMtMbn' KWî 

  

SBS (Sydney) 
 
 
SBS (Newcastle & the Hunter) 
SBS (Wollongong)   
 
SBS (Young)  
 
2000 FM (Sydney)   
 
2BFM/2BCR (Sydney)  
 
2MFM Muslim Community Radio 
(Sydney) 

  

1107 KHz (AM)/
97.7 MHz (FM)

1413 KHz (AM)
1485 KHz (AM)

98.7 MHz (FM)

98.5 MHz (FM)

100.9 MHz (FM)

92.1MHz (FM)

  

 

muneBlcuHhtÄelxaelIkicÍsn´aNamYysMrab'esvaKmnaKmn_ G~ke¨bI¨Vs'TSgGs'¨tUvEqkemIlfa 

etIxÂçn¨tUvkaresvaEdlxÂçnnwgcuHhtÄelxaTTYlykÉeT edayEpíkelIkarerobcMk~u¬gkarrs'enArbs'xÂçn. 

enAk~¬gkrNIxÂH G~kxÂHVncuHhtÄelxaelIkarCavTUrTs§n_bg'¨Vk' edayeCOfa xÂçn¨tUvkaresvaenHsMrab' 

karTs§naeday²tKit«fÂ. 

GIuneFIrNit   

eKmankmμviFImYycMnYnEdlp‘l'lTìPaBe¨bIGIuneFIrNItEdlGac«llkrk¨Vk'bg'Vn nig karhÃwkhÃWn 

sMrab'G~kTSgBYg EdlBMuenaHesateT nwgK μanlTìPaBe¨bIGIuneFIrNIteLIy. edImºITTYlB&támanbEnÄm  

sUmTak'Tgsala¨kugelakG~k ÉsalaeronenAtamtMbn'elakG~k(enAtMbn'CnbTnigdac'¨syal).  

bNöal&ysaFarN: Gacp‘l'kare¨bIGIuneFIrNiteday²tKit«fÂ 

Australian Library Gateway www.nla.gov.au/libraries 
Australian Internet Cafes www.gnomon.com.au/publications/netaccess/ 

 

http://www.sbs.com.au/
http://www.nla.gov.au/libraries
http://www.gnomon.com.au/publications/netaccess/
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13. Department of Immigration and 
Citizenship (DIAC) 
(¨ksYgGen‘a¨bevsn_nigsJØati) 

Department of Immigration and Citizenship (DIAC) (¨ksYgGen‘a¨bevsn_ nigsJØati) 

KWCakEnÂgTak'Tgrbs'elakG~k sMrab'bJúaTid½akarTSgGs' nigkarcUlsJØatieFÃICaBlrd½GU¨s‘alI. 

eKmanB&támanCa¨cInpgEdrGMBIGen‘a¨bevsn_TUeTA enAtamviub«s DIAC Living in Australia 

edaymanrYmTSgkartSgTIlMenAk~¬g¨beTsGU¨s‘alI. 

karsaksYr DIAC 131 881 

viub«s DIAC www.immi.gov.au 

TMB&rviub«srbs' Living in Australia www.immi.gov.au/living-in-australia 

kariyal&ytamtMbn'rbs' DIAC edaH¨sayCamYyesvaCnGen‘a¨bevsn_ep§g@ dUcCaTid½akar nig 

lixitGnuBaïat ehIynigkardak'Bak´suMsMrab'kars~ak'enACabeN‘aHGasn~ÉGci«¨n‘y_î 

  

DIAC  
Ground Floor  
9 Wentworth Street   
PARRAMATTA NSW 2150 

  

DIAC  
Ground Floor  
26 Lee Street  
SYDNEY NSW 2000  

  

sJØatiGU¨s‘alI 

sMrab’Blrd½Gci«¨n¶y_PaKe¨cIn CMhandMbUgk~¬gkarkÂayeTACaBlrd½GU¨s¶alIKWkarCab’ets¶sJØati. 

edImºIerobcMeFÃIets¶ elakG~kKYrGanesovePAB&támanGMBIsJØati EdlmanenAtamviub«sxage¨kamenH. 

enAeBlEdlelakG~kVnCab’ets¶nigbMeBjeTAtamt¨mUvkarep§geTotsMrab’cUlsJØatiGU¨s¶alI 

edaymanrYmTSgkarrs’enAk~¬g¨beTsGU¨s¶alIeTAtamry:eBlkMNt’ nigmanGt¶critlí¨besIrCaedIm 

elakG~knwg¨tUvdak’Bak´sMucUlsJØatiGU¨s¶alI. ebIBak´sMurbs’elakG~ksMerceCaKC&y elakG~k 

nwg¨tUvVnGeJØIj[eTAcUlrYmk~¬gBiFIcUlsJØati. enAk~¬gBiFIenaH G~kdak’Bak´sMueBjv&yPaKe¨cInnwg 

¨tUveFÃIkareb¶CÆab¶èrp¶ac’ muneBlkÂayCaBlrd½GU¨s¶alI. edImºITTYlB&támanbEnÄm edaymanrYmTSgsiTìi 

TTYlnigBak´sMu sUmTak’TgÐ 

Citizenship Information Line (enAk~¬g¨beTsGU¨s‘alI) 131 880 

viub«s Citizenship www.citizenship.gov.au 

e¨kayeBlcUlsJØatiGU¨s‘alIehIy elakG~kGacdak'Bak´suMlixitqÂgEdnGU¨s‘alI. ebIelakG~k 

bn‘kan'sJØatiBI¨beTsmYyeTot EfmBIelIsJØatiGU¨s‘alIrbs'elakG~k  elakG~k¨tUveFIÃdMeNIr 

ecjcUl¨beTsGU¨s‘alI edaye¨bIlixitqÂgEdnGU¨s‘alIrbs'elakG~k. 

karcuHeQ μaHeVHeq~atKWCakarcSVc'sMrab'Blrd½GU¨s‘alI ebIelakG~kmanGayucab'BI Á¥ q~SeLIgeTA. 

elakG~kman{kascuHeQ μaHenAäBiFIcUlsJØatiGU¨s‘alIrbs'elakG~k. elakG~kk*GaccuHeQ μaHenA 

nwgGayu Á¦ q~SpgEdr edImºIe¨tomxÂçneVHeq~at enAeBlEdlelakG~kmanGayu Á¥ q~S. 

http://www.immi.gov.au/
http://www.immi.gov.au/living-in-australia
http://www.citizenship.gov.au/
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kariyal&yb"us‘isMbu¨t  kariyal&yTSgLayrbs' Australian Electoral Commission (AEC) nigviub«s 

AEC man¨kdascuHeQ μaH. karsresrbMeBj¨kdasenHnwgcuHeQ μaHelakG~ksMrab'kar eVHeq~atshB&nì 

kareVHeq~atrd½ÉEdndI nigkareVHeq~atPaKe¨cIn«nrd½GMNactMbn'. ral'eBlEdl 

elakG~kpÂas'b‘èrGasyd½an elakG~k¨tUvsresrbMeBj¨kdascuHeQ μaHf μI. B&támanbEnÄmmanenAtam 

viub«s (manrYmTSgPasae¨kABIGg'eKÂs) ÉTUrs&BæeTAkan' AEC ebIelakG~kmansMNYrNamYy. 

Australian Electoral Commission (AEC) 13 23 26 

viub«s AEC www.aec.gov.au 

Resident return visas (Tid½akarBlrd½vil¨tLb'mkvij) 

ebIelakG~kCaG~krs'enAGci«¨n‘y_GU¨s‘alI manKMeragcakecjBI¨beTsGU¨s‘alImYyry:beN‘aHGasn~ 

ehIymanbMNgcg'vil¨tLb'mk¨beTsGU¨s‘alIvij elakG~k¨bEhl¨tUvkar Resident Return Visa . 

sUmTak'TgCamYynwg DIAC edImºI[dwgfaetIelakG~k¨tUvkarTid½akar edImºIvil¨tLb'mk GU¨s‘alIvijÉeT.   

sac'jatimkelg¨beTsGU¨s‘alI 

karmkelg 

G~kmkelg¨tUvkardak'Bak´suMTid½akarsMrab'ry:eBleBjelj«nkars~ak'enArbs'eK k~¬g¨beTs 

GU¨s‘alI. ¨bePT«nTid½akarnImYy@rbs'G~kmkelg manPØab'nUvl&kÅx&NëBiess. edImºITTYlB&táman 

bEnÄm sUmTak'TgCamYynwg Australian Overseas Immigration Office (kariyal&y 

Gen‘a¨bevsn_GU¨s‘alIenAbreTs) (emIlenAxage¨kam) EdlenACitelakG~kCageK. 

¨bB&nì Electronic Travel Authority (ETA) (eGLic¨tUnicGnuBaïat[eFIÃdMeNIr) Gace¨bI¨Vs' 

VnsMrab'G~kkan'lixitqÂgEdnCag30¨beTs tamry:kariyal&yP~ak'garxagkareFIÃdMeNIrnig¨kumhßun 

yn‘ehaH nigBIkariyal&ykarTUtGU¨s‘alIPaKe¨cIn. ETA GacCYyeTAdl'G~kmkelgsMrab'ry:eBl 

xÂICae¨cIn edImºI[eKVnTTYlkarGnuBaïateFIÃdMeNIreTA¨beTsGU¨s‘alIenAeBlCamYyK~anwgkarTij 

sMbu¨tyn‘ehaHTuk sMrab'karerobcMeFIÃdMeNIrrbs'eK. cMeBaHkarerobcM ETA KWmincaMVc'[G~keFIÃdMeNIr 

bMeBjBak´suMTid½akareT. B&támanbEnÄmmanenAä www.eta.immi.gov.au. 

karpÂas'TIkEnÂgrs'enA (Gen‘a¨bevsn_) 

manEp~ksMxan'bIeTAnwgkm μviFIGen‘a¨bevsn_rbs'GU¨s‘alIî 

• Family migration (karsuMmkrs'enACasmaCik¨KYsar). G~kdak'Bak´suM¨tUvEtmansac' 

jatirs'enAk~¬g¨beTsGU¨s‘alIedImºIFanaeK. 

• Skilled migration (karsuMmkrs'enACaG~kmanCMnajkar). G~kdak'Bak´suM¨tUvEtmanCMnajkar 

É smtÄPaBBiess EdlnwgrYmcMENkdl'esd½kicÍ ÉEp~kd«TeTot«nkarrs'enArbs'GU¨s‘alI. 

 

• kmμviFI Refugee (CnePosx¬Âçn), Humanitarian (mnus§Fmá), Special Humanitarian 

(mnus§FmáBiess) nig Special Assistance (CMnYyBiess). 

manesck‘It¨mUvtwgruwgenAk~¬g¨bePT«nkarsuMmkrs'enAnImYy@ Edlsac'jatirbs'elakG~k¨tUvEt 

bMeBjedImºIpÂas'TIkEnÂgmkrs'enA. cºab'Gen‘a¨bevsn_KWsμ¬Ksμaj ehIypÂas'b‘èrCajwkjy dUec~Hva 

http://www.aec.gov.au/
http://www.eta.immi.gov.au/
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Cakarlí¨besIrbMputEdl¨tUvTak'TgCamYynwg DIAC edImºITTYlykB&táman s‘IGMBIsÄanPaBpæal'xÂçn 

rbs'elakG~k. edImºITTYlB&támanbEnÄm sUmebIkemIlî 

Migrating to Australia www.immi.gov.au/immigration.htm 

bJØI Australian Overseas Immigration Offices (kariyal&yGen‘a¨bevsn_GU¨s‘alIenAbreTs) manenAä 

www.immi.gov.au/contacts/overseas/index.htm . 

http://www.immi.gov.au/immigration.htm
http://www.immi.gov.au/contacts/overseas/index.htm
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14.rd½GMNac¨bcStMbn' nig esvakm μshKmn_  
¨beTsGU¨s‘alImankar¨Kb'¨KgbIEp~k KWshB&nì, rd½ÉEdndI nigtMbn' (sala¨kug). sala¨kugrbs’ 

elakG~kemIlxus¨tUvtMbn'EdlelakG~krs'enA ehIyp‘l'nUvesvakmμsMxan'@Cae¨cIn EdlmansMrab' 

¨bCaCnTSgGs'enAk~¬gshKmn_. sala¨kugVnTTYlkarpðt'pðg'fvikaPaKe¨cIn edaysarBnìbg' 

edaymÍas'pæHdIFÂItamtMbn'. elakG~kmincSVc'eFÃICamÍas'pæHdIFÂIeLIy edImºITTYlesvaTSgenH. 

esvakmμshKmn_ 

Cajwkjy sala¨kugp‘l'sala¨bCuMsaFarN:sMrab'¨kumshKmn_edImºIe¨bI¨Vs'CakEnÂgkILa, kMsan‘ 

nigvbºFmá. sala¨kugk*Gacp‘l'esvakmμCMnYyep§g@y"agTUlMTUlaypgEdr  dUcCamCÎ 

mNëlsuxPaBkumar, mCÎmNëlemIlEfrk§akUnek μg, buKðlikkicÍkaryuvCn nigesvaEfTSmnus§ 

cas'nigBikarPaB. 

esvakmμBhuvbºFmá 

sala¨kugCae¨cInmanbuKðlikBhuvbºFmá ÉshKmn_ EdlGacp‘lCMnYyEdlmant«mÂ nig{vaT 

CUnelakG~k k~¬geBlEdlelakG~kcab'ep‘ImksagCIvitfμIenAk~¬g¨beTsGU¨s‘alI. sala¨kugxÂHman 

esvakmμEdltak'EtgeLIgedImºIbMeBjeTAelIesck‘I¨tUvkarNamYy«n¨bCaBlrd½v&ycas'@ 

EdlmkBIsavtarvbºFmánigPasaep§g@K~a. 

bNöal&y 

tMbn'PaKe¨cInmanbNöal&yEdl¨bCaBlrd½GaccUlCasmaCikedImºIxÍIesovePAeday²tKit«fÂ. 

bNöal&yk*manÉGacbJØaTijesovePAk~¬gPasae¨kABIPasaGg'eKÂspgEdr. bNöal&yPaKe¨cInman 

GIuneFIrNitsMrab'[elakG~kGace¨bIVn. 

esvaep§geTot 

sala¨kugEfTaMpÂèvf~l'tamtMbn', p‘l'bgðn'saFarN: ehIyeFIÃ[Cak'lak'fa haglk'TMnijnig 

ePaCnIyd½an bMeBj¨twm¨tUvtambTd½ansuxPaB. sala¨kug¨Kb'¨KgkarrIkcMerInxagEp~ksMNg' 

ehIyebIelakG~kcg'eFIÃkarpÂas'b‘èrdl'PUmi¨KwHpæal'rbs'elakG~k elakG~k¨tUvEtEqkemIlCamYy 

sala¨kug¨bcaMtMbn'rbs'elakG~k faetIeKyl'¨Bm[elakG~keFÃIÉeT. 

sala¨kugTTYlxus¨tUvcMeBaHkar¨bmUlyksMram nigvtÄ¬Ek«q~e¨bIeLIgvij. sUmEqkemIlCamYy 

sala¨kug É G~kCitxagrbs'elakG~k edImºI[VndwgGMBIeBlevla EdleKmkdwkyk. 
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B&támanbEnÄm 

sUmGeJØIjeTAkan'sala¨kugÉbNöal&yk~¬gtMbn'elakG~k edImºITTYlB&támanbEnÄmGMBIesvaEdlman 

enAk~¬gtMbn'elakG~k.  TUrs&BænigGasyd½anrbs'sala¨kug manenAk~¬gbJØI«nesovePATUrs&Bæ White 
Pages enAe¨kameQ μaHrbs'¨sukk~¬gtMbn'. sUmcgcSfa  sala¨kugTSgenaHCaG~kCMnajkarelItMbn' 

rs'enArbs'elakG~k ! B&támanGMBIrd½GMNac¨bcStMbn' k*manenAtamviub«spgEdr www.gov.au/. 
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