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Our purpose:
For people from the Cambodian community living in NSW to be connected to each other and be part of the broader community

Our Focus:
To provide information and support services to people from the Cambodian
community.

Our Values:
Respect: We listen to people and respect differences and similarities
People centred: We put people at the centre of everything we do
Trust: We are honest and we maintain confidentiality
Learning: We continue to learn and grow

Our Vision:
People from the Cambodian community living in NSW are part of and welcomed
to a harmonious, diverse Australian society.

Our Objectives:
1.
2.
3.

4.
5.

6.
7.

To promote the benefit of Khmer residents in Australia without discrimination by
gender or political, social, religious or other opinions.
Provide services and supports to improve the quality of life of people from the
Cambodian community living in NSW.
Create opportunities for people from the Cambodian community living in NSW to
connect with and better understand people from other communities living in
NSW.
Promote harmony and respect for our similarities and differences within our own
community and the wider Australian community.
Be a point of connection for workers from the Cambodian community and those
working with people from the Cambodian Community to share experiences,
information and exchange ideas and knowledge on issues affecting people from
the Cambodian community.
Represent the interests and views of the members.
Preserve and promote Cambodian culture.

We aim to:
1.
2.

3.
4.
5.
6.

Provide people from the Cambodian community with relevant and accurate
information.
Assist people from the Cambodian community to access services in the wider
community that are culturally, linguistically and religiously competent to their
needs.
Work with government and non-government agencies to improve the provision
of culturally, linguistically and religiously competent services
Provide efficient, culturally, linguistically and religiously sensitive services to
people from the Cambodian community
Support leaders within our community
Seek opportunities to grow our organization and make it stronger
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MINUTES OF AGM
CAMBODIAN AUSTRALIAN WELFARE COUNCIL
16 December 2015
Present and apologies: please find attached name list at the back of the book
Welcome speech MC and introduction
Tek Heang Ya began the meeting by calling for renewal and registrations of memberships.
There was general discussion about the reason we hold an AGM and the process of annual
meetings and presenting of financial reports.
Introduction of CAWC project workers and their project
Tek Heang also introduced members to each other and also introduced the staff and
management. If we don’t follow the process, we are not able to ask for funds and be able to
help the people in the community.
Acceptance of last AGM’s minutes
Acceptance of the previous minutes was moved by Ravy and seconded by Thin.
Presentation of this year’s annual report by Ravy Heng
Ravy talked about the funding for last year which included funding for the Monday and
Wednesday aged care groups, the elderly, the tutoring and helping children
The funding we have usually received has not been extended for some of our projects. Virack
has not been funded further and he is now not working for CAWC.
We continue to look for ways to find funding to help the Khmer in Sydney. We have to pay for
many things to run groups. We have to pay for insurance so that we can have groups and this
is critical to having groups.
With our aged care groups, we have 80 people registered and have 60 people on the waiting
list. Who is accepted depends on the interview by the funder.
Thin gave a report for his project which has now been defunded.
Ny talked about her role in the aged care group and the work that she does. She is responsible
on Mondays for the group.
Y Hourng talked about her work with the aged care group and she is responsible on
Wednesdays.
Thanks and acknowledgement was given to the volunteers, especially
Sok Chin and Sok Im. Please thank everyone by clapping.
Today is the last day for the group to meet here. Next week is an outing and we come back on
22 January 2016.

Motion to accept the financial report
Lachlan sent apologies because he’s working in school and couldn’t leave work. Ravy talk
about the general financial situation. She talked about the books being audited and how we
have to follow the rules. They wouldn’t sign it off to send to the government if it was not
correct. The auditor signed that our finances are correct.
We are always in the process of asking for more funds.
Por Heang gave a report on behalf of Lachlan. We have to present our finances every year.
We have a statement we need to provide to the government about our finances. We have to do
this every year. Once we have prepared our books, we have to send them to an auditor and he
signs off that we have managed our finances according to the law. Our auditor is Narin Pech.
He has looked at our books and he has written that we have done everything according to the
law and he has signed it off accordingly.
Motion to accept the financial report moved by Chan Vann and seconded by Sambath.
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Motion to adopt the annual report
Motion to accept the annual report moved by Por Heang and seconded by Nola
Motion to lodge the financial reports with the Office of Fair Trading
Motion to accept the financial report to fair trading Tek Heang and seconded by Ravy
Vote of thanks
Ravy thanked everyone for joining our meeting and wished everyone a healthy time in the future.
AGM closed at 12 noon

AGM 2015

4

CAWC 2016 Annual Report

Message from the President
I am very pleased to present to members of the Cambodian Australian Welfare Council of New
South Wales Inc. the Annual Report for 2016.
It has been another busy year for CAWC. Our existing long and short term projects, which
include Partners Program HACC Project, Alzheimer Australia on Dementia program, new
partnership with Multicultural Access and Referral Service (MAP) for disabilities and Frilled
Ages program for Khmer and Lao communities to deliver expected outcomes for both
communities and their respective funding bodies.
CAWC has also taken a decisive and well-considered step to employ a worker to review
CAWC Policy and Procedure this year, feasibility study with the objective to find a new
avenue to sustain its service provision to the Cambodian community in NSW.

In addition, CAWC has received grants from different agencies to run new projects for the
community, marking yet another productive and successful year for CAWC.
These new projects are:

Parenting Support Play Group funded by Triglav-Mounties Group for $14,210 through
ClubGRANTS

iPad Class Training for Cambodian Carers Project funded by Cabra-Vale Diggers for
$13,804.
These projects are already currently running at full capacity. We are also working with
National Disability Insurance Scheme (NDIS) to attract their funding for 2017.
In 2015-16 CAWC conducted some activities that produced an outstanding result for the
community. These starting from Dementia program that assisted many numbers of clients and
their families, multicultural access referral program for Khmer and Lao worker that attracted
many clients, water exercise classed 4 term per year for aged group, weekly gentle exercise
classes for elderly group at Day Care Centre.
Since 2015, CAWC is managing two Elderly Day Care program which accommodating more
than 80 participants in both Centre, Cabramatta and Bonnyrigg Heights, and as yet we still
have a long waiting list to be accommodated. This credit is to our two skilful staffs, Yhoung
and NY Seng and her volunteer team which they deserved for their excellence performance.
Finally, on behalf of CAWC’s management I would like to thank our partners and community
members for their ongoing support and cooperation, I like to thank our staff for their hard
work, I also thank to Thin Em for doing such an excellent job both as a Project Worker and as
Centre Coordinator. I also thank to our bookkeeper/accountant, Max Morgan for his
dedication in keeping CAWC’s budget in a good shape.
My last and very special thanks go to my current absolutely professional and dedicated
management team. It has been an honour to be given an opportunity to lead this team for 4
years. I look forward to continuing working with them in a different capacity in the coming
year.
Ravy Heng, President
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This year CAWC is proudly Supported and accepted Students Work Placement
from Western Sydney University for their student to again community work
experiences and office skills and it was supervised successfully by Office
Coordinator Mr. Thin Em
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Ravy Heng, President
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Report for Directorate of Human Resources
Every year is a busy year for CAWC and again this has been true. The main funding we have
received for many years was discontinued by the Federal Government, along with many other
organisations. We lost our two main full-time positions and have had to put in submissions
for smaller grants which have been approved and funding has continued to the organisation!
But at a much lesser rate! Much of our funding relates to health and staff have been busy
working with different groups especially the aged groups to keep them informed and
involved. All staff have been busy and our groups of clients have continued in the
community.
Despite various cuts, the elderly program continued growing and we have various mental
health assistance support part-time as well, funded by the health department.
This year we were again funded for a tutorial program and primary students from 3 – 6 come
each Saturday to our offices. However, we lost this funding in August and so have had to
close this assistance program which was very sad. Students living in homes where parents
don’t speak English well need the support, so this was a loss to the community.
I thank Thin for his continued coordination of the CAWC office during this year again. This
arrangement continues to work well and saves a lot of additional time and communication
which is better handled locally. It is also great to have Thin’s computer skills to save many
days when things go wrong!!
I thank all the staff for their hard work running groups, on submissions and the various links
to the community which they work so hard to maintain. The profile of the organisation is
better known as we have put the logo out there on as many things as possible so that they can
associate us with the various projects we do.
There is not funding for some of the things that we do and we have been filling a lot of forms
for centrelink, and other government forms that need to be filled for people who cannot do so.
This all takes time and has been done in a steady stream of requests. We also offer information
to many people who call or drop in to find out how to do things and where to go to do so.
This year we took on a project to become accredited for disability and I would particularly like
to thank Sarithya and Setha for their hard work on making it happen. We are not accredited!
Membership
With the memberships extending to include the client groups we service, it was good to see the
memberships increase to about 80 people. This year, we have had a hard-working team and
once again, I would like to thank all staff for the superb job they have done to keep operations
going through some difficult times this year!
This year, we have had a hard-working team and once again, I would like to thank all staff for
the superb job they have done to keep operations going through some difficult times this year!

Nola Randall-Mohk
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Report for Director of Finance
This has been another successful year for CAWC which continues to provide effective
programs and support for the community.

This year CAWC has engaged with the NDIS which will provide opportunities in the future
years.
The finances are in order. Many thanks to the continued work of Max Morgan with CAWC’s
finances. His expertise and professionalism have been invaluable for many years. Also, thanks
to Thin Em for his continued assistance with financial tasks.

Promote the Dementia Awareness for Wednesday Cambodian Elderly Day Care
Group at Anglicare Cabramatta
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Office Coordinator and Project Officer Report
It has been more than 10 years now that I have worked for Cambodian-Australian Welfare
Council of NSW INC. All those years there were mixed experiences of higher and low
moments. We all are depending on the funding from difference sources of government and
non government agencies, some funding were recurring year after year for a number of years
and other just for 12 months, we had accepted brokerage program from different agencies
including Cabramatta Anglicare to run iPad Class in 2015 and 2016 for about 40 weeks and I
thanks them for that and especially Kek Tai Senior Program Manager and Dung Vu Respite
Project Coordinator for fund us the money to help Cambodian carers.
CAWC is still strong and resilient, even though we are facing uncertain future of the funding
cut, CAWC’s management committee members have had put strategic plan in place in order
to keep the organisation staying afloat for as long as we possibly can.

CAWC even tried to established Social Enterprise for Community Transport Service, but we
were facing some challenges, so we put it on hold for a while.
My roll as a Office Coordinator is to look after CAWC’s Centre on a regular basis including
petty cash, convene the meetings, computer and printing network management, updating our
website, correspondents, funding submission, assisting all staff when needed, organise AGM
and other events etc. This year I have managed to put 5 funding applications including:
1.

iPad Class for Cambodian Carers, successful and thanks for Cambodian Buddhist Society and
Cambodian Culture Association for providing me a support letter. Special thanks to
Cabra-Vale Diggers for funding us.

2.

Cambodian Parenting Support Play Group, successful and thanks Uniting Care Burnside for
their support and working in partnership and also special thanks to Mounties Group for
giving us the money the run this wonderful project as well.

3.

Basic Computer Class for Cambodian Volunteers Project, unsuccessful, I will reapply next year

4.

Healthy Body Healthy Mind for Cambodian Senior Support Project , unsuccessful, I will
reapply next year.
Cambodian Children at Risk Support Project, and also unsuccessful, but will reapply next year

5.

My additional rolls are also including teaching iPad Class, Parenting Support Play Group
and Dementia Link Worker Project Officer. I was starting this work from beginning of 2016. It
has been funded by Alzheimer’s Australia for one day a week to provide direct support and
information about dementia for Cambodian community, its aims are to increasing the
awareness about the disease. In 2013, dementia became Australia's second leading cause of
death, overtaking cerebrovascular diseases (strokes) for the first time. We are focusing on 3
different type of activities including Direct Service, where we support to registered clients,
Dementia
Awareness where we provide information about dementia and Service promotion where we promote our services to individual or Service Providers with the aim of increasing referral to our services and gaining more clients.
Project officer have been delivered four promotional activities including Dementia Awareness
for Cambodian community, there were approximately 200 people participated in those events
We have been identify about 30 potential clients who getting early sign of dementia who of
which including behaviour changed, forgetfulness and problem with balancing when they
walk.
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Staying Connected, Presented by Michelle Basic, Alzheimer’s Australia

iPad Class 2015 at Cabramatta Anglicare, funded by Cabramatta
Anglicare

iPad Class 2016 at CAWC Bonnyrigg, funded by Cabra-Vale Diggers

12

CAWC 2016 Annual Report

Parenting Support Play Group in Partnership with Uniting Care Burnside
Funded by Mounties Group.

Cambodian Children Support Program was ended in July 2016, it had been
running for 5 consecutives year with difference funding body through
ClubGrants
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Thin Em, Office Coordinator and Poject Officer
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Cambodian Senior Support Project
Cambodian Senior Support Project has been ended in July 2016, after a few years successful
program which was funded by Mekong/Mounties Group.

The project also provided with two terms of aquatic exercise one at Fairfield Leisure Centre
and one at Cabravale Leisure Centre. Participants were doing exercise in the water with the
proper instructor. With the Aquatic participants gain the benefit of strengthening their body
muscle, body flexibility, maintaining their weight and lowering their stress thus lowering their
blood pressure.

The project has organised educational outing activities with the latest one to Woy Woy with 50
people attended. Participants have opportunity to explore and enjoy the beautiful fresh air and
did Thai chi under the big shaded tree as well as had picnic lunch together.
I have no doubt that the project has improved the participants’ self-confident and their mental
and physical health. It also encourages them to access local facilities and engage with other

projects. It also increases their knowledge about services available in the community for their
aged group as well as their access to services. The project provides ample opportunities for
participants to build up their social network and reduce their social isolation and be active as
the word always said move it or lose it.

Aqua Class at Fairfield Leisure Centre
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Soratana Ung, Cambodian Senior Support Project Officer.
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SWS MARS Link Worker Laos
This position is contracted by The Multicultural Network for the SWS Multicultural Access &
Referral Service, and funded by Commonwealth Home Support Program (CHSP) and NSW
Community Care Support Program (CCSP), Ageing, Disability & Home Care, Family & Community Services.
I started this job in May 2016, at CAWC (211 Humphries Rd, Bonnyrigg NSW 2177).
My main tasks are to:







Provide information about My Aged Care (MAC), CHSP/CCSP and related services to
frail aged (people who are 65 years old and over), and NDIS (National Disability
Insurance Scheme) to younger people with a disability and their carers from Lao
community living in the Bankstown, Fairfield and Liverpool LGAs.
Assist clients to find the Ageing and Disability Services that are suitable to their needs,
and to ensure that the clients have the right to services which meet their cultural and
language needs as well.
Follow up with clients and support them to settle in to services.
The first MAC information session was presented to Lao community, in August 2016, at
Lao Community Advancement NSW Co-op Ltd (LCAC). The presentation was well
received by the group. Below show some photos of the MAC Presentation.

Omethip Phommachanh - SWS MARS Link Worker
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SWS MARS Link Worker Khmer
It has been my pride to work for CAWC in the Multicultural Access and Referral Service
(MARS) Project for about 9 months. This project is funded by the Multicultural Network.
I have worked in partnership with the Elderly Day Care Project and Dementia Link project. I
have used the SBS radio to promote an awareness of NDIS service, and organized information
sessions on My Aged Care and NDIS programs for clients and carers. In addition, we have
held follow-up sessions of the programs in order for further increase a better understanding of
local service providers that can provide support and assistance for them. I have gathered 30
people with disabilities and carers to attend the NDIS workshop at RSL Fairfield, and 46 aged
people to attend the My Aged Care workshop at Cabramatta Anglicare.
To support and assist clients, I normally ring clients and carers for follow-up and also home
visits. I successfully resolved an issue for a frail aged client who was homeless, and now she
lives in a public housing. Moreover, I have contacted with MAC and NDIS centre to help clients with application and registration. Moreover, I have linked to Department of Public Housing, Women’s Housing Company, Catholic Care, Anglicare, CORES and Community
Transport.
The aim of the MARS Project is to inform people in Cambodian community who are over 65
years of age to access to My Aged Care Program, and who are under 65 of age with disabilities
to access to NDIS program. I have served the target groups who live in the LGAs: Bankstown,
Liverpool & Fairfield.
The following some activities that undertaken and some achievements:
 worked in partnership with our CAWC Coordinator, Thin Em – Dementia Project Officer
 Ny Seng and Y Hourng for the Elderly Day Care Project Officers
 Omethip- Loa MARS Link Officer.
 have worked closely to organize MAC and NDIS workshops to promote awareness of aged
and disability services.
support frail aged and people with disabilities with homelessness, home modification, home
change, respite care, form filling and home visits.
I wish will continue to work this project to provide more supports and assistances to meet our
clients’ needs.

Lay Seng- SWS MARS Link Worker
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Annual Elderly Day Care Project Report 2016
It has been our pleasure to work with CAWC in the Elderly Day Care Project for many years.
We have 59 elderly persons in our Wednesday Group and 43 in Monday weekly lists. In
addition, there are about 40 people on our waiting list. We meet every Monday and Wednesday
on a regular basis. We have two staff (Hourng Kov & Ny Seng) who run the weekly program,
and we also have two extra helpers (Sok Chin & Sok Im) and three volunteers, Nara Cheen, Siv
Teang and Ly Heang.
The aim of the Day Care Program is to bring our community together, and also for the
wellbeing of our senior people for they are at home by themselves when their children go to
work. And some of the elderly people may not have their family with them in Australia. For
instance, we have some elderly persons who may have some health issues which they find it
very hard to go out and socialise with other people within the community. Now that they are
coming to our Day Care Group on a weekly basis, they can socialise with their peers as well as
going outing once a month. Therefore, they are now much happier than before joining the
group ; because they have extra supports within the group, in addition to the family supports.
Moreover, it is very important that they come together as a group not only to receive
information about different services but also to break down isolation and make themselves feel
connected to the community, and building consolidation among the group such as helping each
other in serving food, toileting and transporting and so on.

For this reason, we would like to take this opportunity to thank the Multicultural Respite
Network from Australia Unity Home Care Service of NSW for providing funding for this Day
Care Project and our Supervisor Nola, CAWC Management Board Staff Ravy Heng & others,
volunteers and our elderly people for their contributions and supports.

The following are some activities undertaken and our achievements:
We worked in partnership with our CAWC staff,

Dementia Project Officer, Thin Em

Multicultural Access Regional services Project Officer, Lay Seng

Exercise Program Officer, Soratana Ung who has worked closely with the instructor Mr
Lam
Volunteers including Joshi Nagatsuka helping with general tasks such as taking
photos and teaching the elderly how to do gentle exercise, So Lida helping with craft
activities, Nara, Ly Heang and Tieng helping with general tasks such as cooking and
washing up.
We are also worked closely with other service providers such as Health Care Professional,
Health Promotion for older people, Catholic Respite Care, Anglicare Respite Service, Dementia
Advisory Service, Australia Unity Home Care Service; Fairfield Multicultural Health Service &
Fairfield Hospital Rehabilitation Centre doing the Step on Program with our Monday Group,
Liverpool Hospital, and other stakeholders to run information sessions and Program Activities.
We had a combined Carer Week Party and New Year Celebration which organised by the
Dementia Project Officer & Day Care Staff and Volunteers. And in October, we had Khmer
Singers from Cambodia to entertain us with music and dancing. We also had an information
session about Preparing for the Future by Mr Phung Yip, Memerial Consultant.
In addition to the above program, we have other activities such as Teaching English, Craft,
Memory Games, News Reading, Story Telling and Gentle Exercises which run by Staff,
Volunteers and Instructors. The reason for these activities is to promote health and wellbeing of
our elderly people, carers and their family members in relation to health issues in the
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community. Socialisation includes outings to different beaches and picnic areas, clubs, parks
and Christmas parties and playing games at the Centre. For these social activities, the elderly
enjoy meeting together in order to chat, laugh and relax.
Finally, our Day Care Program finishes on the 21st of December 2016 and opens again on the
23rd of January 2017. On this day, we will be discussing more of what the elderly people
wanting to know and do for the year.

Khmer New Year Carers Luncheon 2016 was supported by Cabramatta
Anglicare, held at Wednesday Elderly Day Care venue.

Pchum Ben Celebration for 2016

Elderly Day Care Project Officers, Y Hourng Kov & Ny Seng
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Board of Directors Statement
In the opinion of the Board of Directors of the Cambodian Australian Welfare Council of NSW
Incorporated:

a.

the accompanying Income and Expenditure statements are prepared in accordance with
the

constitution of the Cambodian Australian Welfare Council of NSW Incorporated so

as to give a true and fair view of the organisation’s performance in the year ending 30 th
June 2015;
b.

as of the date of this statement there are reasonable grounds to believe that the Cambodian Australian Welfare Council of NSW Incorporated will be able to pay its debts as when
they fall due.

Ravy Heng
President

Lachlan Erskine
Director of Finance

Signed on 21/12/2016
at Bonnyrigg, New South Wales in accordance with a resolution of the Board of Directors
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Audit Report
And
Financial Statements
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