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Options in Aged Care 

 

There are many types of aged care services, but finding out 

what options are available to you or your family member can 

be confusing. This information provides an overview of aged 

care services and how you can access them, along with some 

useful contact  numbers. It describes three types of 

government-subsidised aged care services: 

• Community Care 

• Respite Care 

• Residential Care 

Even if you do not require these services now, it is important 

to know what is available so you can plan for any care needs 

that you may have in the future. 

 

CMerIskññúgkaremIlEzmnusScas´CMerIskññúgkaremIlEzmnusScas´CMerIskññúgkaremIlEzmnusScas´CMerIskññúgkaremIlEzmnusScas´    
 

mankic©bMerIemIlEzmnusScas´eRcInRbePTk*büEnþkarrkemIlo:ndwgzaetICMerIsemIlEzNamYyEdlmansMr
abélakGñk nigsma CikRKYsarrbsélakGñkGacmankarylŔcLM. 

B&t(manenHpþĺnUvkarBiBN(naTUeTAxøI>GMBIkic©bMerIemIlEzmnusScasńigreb[bEdlelakGñkGacTTYlykkic©bM
erIRBmTaMgelxTUrs&BÞxøH>EdlmanRbeyaCn¾.vaBiBN(naGMBIkic©bMerIemIlEzmnusScasb́IRbePTEdlrdðaPi:l
CYyecjézø; 
• karemIlEzshKmn¾ karemIlEzshKmn¾ karemIlEzshKmn¾ karemIlEzshKmn¾ (( ((CommunitCommunitCommunitCommunity Carey Carey Carey Care)) ))    

• karemIlEzCMnYsbeNþaHGasnñ karemIlEzCMnYsbeNþaHGasnñ karemIlEzCMnYsbeNþaHGasnñ karemIlEzCMnYsbeNþaHGasnñ (( ((Respite CareRespite CareRespite CareRespite Care)) ))    

• karemIlEzenAtamlMenAdðankaremIlEzenAtamlMenAdðankaremIlEzenAtamlMenAdðankaremIlEzenAtamlMenAdðan    ((((Residential CareResidential CareResidential CareResidential Care)) ))    

eTaHbICaelakGñkBuMtRmUvkic©bMerITaMgenHkñúgeBl«LÚvenHk*edayvaCakarsMxanÉdlRtUvo:ndwgzaetIkic©bMerI
GVIxøHEdlmanpþĺ edIm|IoelakGñkGacer[beRKagsMrabésckþIRtUvkaremIlEzNamYy 
EdlelakGñkGacmankñúgeBlGnaKt. 
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Community Care 

Most older people prefer to continue living in their own home, 

but some people may find this difficult to do without assistance. 

There are a number of aged care services that help older 

people to continue living in their own home. This type of care is 

known as ‘Community Care’ and there are four different 

options, depending on your needs: 

 

Home and Community Care (HACC) 

Home and Community Care provides basic support services for 

frail aged people who are experiencing difficulties managing 

daily tasks but who wish to continue living independently at 

home.  

Services may include: nursing and allied health services, 

personal care (assistance with bathing, dressing and eating), 

Meals on Wheels and other food services, home help 

(assistance with housework, laundry and shopping), home 

modification and maintenance, transport, counselling and social 

support. Home and Community Care services are usually 

provided by local councils, community health centres and 

community organisations. 

 

karemIlEzshKmn¾karemIlEzshKmn¾karemIlEzshKmn¾karemIlEzshKmn¾    
    

mnusScasṔaKeRcIncUlcitþbnþkarrsénAkñúglMenAdðanpÞalx́øÜnrbséK 
k*büEnþGñkxøHGacmankarBi:knwgrsénAEbbenHRbsinebI KµanCMnYy. 
mankic©bMerIemIlEzmnusScasḿYycMnYnEdlCYydĺmnusScas´ 
edIm|IoeKGacbnþkarrsénAkñúglMenAdðanpÞalx́øÜn rbséK. karemIlEzRbePTenHRtUv:neKs<aĺza 
ḱaremIlEzshKmn¾ ´ ehIymanCMerIsbYnxus>Kña edayGaRs&yeTAelI esckþIRtUvkarrbsélakGñk; 

karemIlEztampÞH nigshKmn¾ karemIlEztampÞH nigshKmn¾ karemIlEztampÞH nigshKmn¾ karemIlEztampÞH nigshKmn¾     
karemIlEztampÞH nigshKmn¾ pþĺnUvkic©bMerICYyRTRTg´CacaM:cśMrabḿnusScas´TnéxSay 
EdlCYbRbTHnwgkarBi:kkñúgkarRKbŔKgkic©karRbcaMézák*büEnþCaGñkR:zñabnþkarrsénAtampÞHedayÉkra
Cü. kic©bMerIenHGacrabb́Ba©ÚlTaMg; kic©bMerIemIlEz nigTMnakT́MngsuxPaB karemIlEzpÞalx́øÜn 
‘CMnYykñúgkargUtTwk esø{kBak ́nigbriePaK’ mØÚbGahardwkCBa¢ÚndĺpÞH nigkic© 
bMerIEpñkmØÚbGaharÉeT[t karCYytampÞH ‘CMnYykic©kartampÞH e:kGu)t nigkareTApSar’ karEkéqñ 
nigCYsCulpÞH kardwk CBa¢Ún karpþĺOvaTENnaM nigkarCYyRTRTgÉpñksg<mkic©. tamZmµta 
kic©bMerIemIlEztampÞH nigshKmn¾:npþĺedaysa lasg,atŔbcaMtMbn ́
mCÄmNÐlsuxPaBshKmn¾ nigGg<karshKmn¾.                
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Community Aged Care Packages (CACP) 

Community Aged Care Packages provide services to frail aged 

people with more complex care needs, or who require a greater 

range of services to help them continue living at home.  

The packages of services are flexible and designed to suit 

individual needs, and may include: personal care (assistance with 

bathing, dressing and eating), meal preparation, home help 

(assistance with housework, laundry and shopping), gardening, 

transport and social support. These services are planned and 

coordinated by an approved aged care service provider. Eligibility 

for Community Aged Care Packages is determined by an Aged 

Care Assessment Team (see page 9). 

 

kBa©bémIlEzmnusSvkBa©bémIlEzmnusSvkBa©bémIlEzmnusSvkBa©bémIlEzmnusSv&& &&ycasḱñúgshKmnycasḱñúgshKmnycasḱñúgshKmnycasḱñúgshKmn 

kBa©bémIlEzmnusSv&ycast́amshKmn¾ pþĺnUvkic©bMerIsMrabḿnusScasT́néxSay 
EdlmanesckþIRtUvkaremIlEzsµúKsµaj ßcMeBaHGsǴñkEdltRmUvkic©bMerITMhMZMCag 
edIm|ICYyeKbnþkarrsénAtampÞH. kBa©bé́nkic©bMerImanPaBbtÉbn ehIy:ner[bcM 
smRsbeTAtamesckþIRtUvkarrbsb́uK<lmñak>́ ehIyGacrabb́Ba©ÚlTaMg; karemIlEzpÞaĺxøÜn 
‘CMnYykñúgkargUtTwk esø{kBak ́nigbriePaK’ karer[bcMmØÚbGahar karCYytampÞH 
‘CMnYykic©kartampÞH e:kGu)t nigkareTApSar’ kareZIVsYnc|ar kardwkCBa¢Ún 
nigkarCYyRTRTgÉpñksg<mkic©. kic©bMerITaMgenH:neRKag 
ehIysRmbsRmYledaysæab&npþĺkic©bMerIemIlEzmnusScasÉdlrdð TTYls<aĺ. 
siTÆiTTYlykkBa©bémIlEzmnusScasḱñúgshKmn¾RtUv:nkMNtéday 
RkumvaytémøEpñkemIlEzmnusScas ́‘emIlTMB&rTI3’. 

Extended Aged Care at Home Packages (EACH) 

Extended Aged Care at Home Packages provide services to people 

who need more help than a Community Aged Care Package can 

provide.  

The packages of services are flexible and designed to suit 

individual needs, and may include: nursing and allied health 

services, personal care (assistance with bathing, dressing and 

eating), home help (assistance with housework, laundry and 

shopping), transport and social support. These services are 

planned and coordinated by an approved aged care service 

provider. Eligibility for Extended Aged Care at Home Packages is 

determined by an Aged Care Assessment Team (see page 9).  

 

 

kBa©b´kBa©b´kBa©b´kBa©b´emIlEzmnusScast́ampÞHkñúgkMritx¬s´emIlEzmnusScast́ampÞHkñúgkMritx¬s´emIlEzmnusScast́ampÞHkñúgkMritx¬s´emIlEzmnusScast́ampÞHkñúgkMritx¬s´    
kBa©bémIlEzmnusScast́ampÞHkñúgkMritx¬s ́
pþĺnUvkic©bMerIsMrabǴsǴñkEdlRtUvkarCMnYyeRcInCagkic©bMerI kBa©bémIlEzmnusS 
v&ycasḱñúgshKmn¾pþĺo. kBa©bé́nkic©bMerImanPaBbtÉbn 
ehIy:ner[bcMsmRsbeTAtamesckþIRtUvkarrbsb́uK<lmñak>́ ehIyGacrabb́Ba©ÚlTaMg; 
kic©bMerIemIlEz nigTMnakT́MngsuxPaB karemIlEzpÞaĺxøÜn ‘CMnYykñúgkargUtTwk esø{kBak ́
nigbriePaK’ karCYytampÞH ‘CMnYykic©kartampÞH e:kGu)t nigkareTApSar’ kardwkCBa¢Ún 
nigkarCYyRTRTgÉpñksg<mkic©. kic©bMerITaMgenH:neRKag 
ehIysRmbsRmYledaysæab&npþĺkic©bMerIemIlEzmnusScasÉdlrdðTTYls<aĺ. 
siTÆiTTYlykkBa©b ́emIlEzmnusScast́ampÞHkñúgkMritx¬sŔtUv:nkMNtéday 
RkumvaytémøEpñkemIlEzmnusScas´ ‘emIlTMB&rTI3’.    
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Extended Aged Care at Home Packages Dementia   
(EACH D) 

Extended Aged Care at Home Packages Dementia provide services   

to people living with dementia. The packages of services are 

flexible and designed to suit individual needs, and may include: 

nursing and allied health services, personal care (assistance with 

bathing, dressing and eating), home help (assistance with 

housework, laundry and shopping), transport and social support.  

These Services are planned and coordinated by an approved aged 

care service provider. Eligibility for Extended Aged Care at Home 

Packages Dementia is determined by an Aged Care Assessment 

Team (see page 9).  

For more information about Community Care and how to find a 

service that meets your needs, call the Commonwealth Carelink 

Centre on 1800 052 222. 

 

kBa©b´kBa©b´kBa©b´kBa©b´emIlEzmnusScasÉdemIlEzmnusScasÉdemIlEzmnusScasÉdemIlEzmnusScasÉdlvegVgsµartItampÞHkñúgkMritx¬s´lvegVgsµartItampÞHkñúgkMritx¬s´lvegVgsµartItampÞHkñúgkMritx¬s´lvegVgsµartItampÞHkñúgkMritx¬s´    
kBa©bémIlEzmnusScasÉdlvegVgsµartItampÞHkñúgkMritx¬s´    
pþĺnUvkic©bMerIsMrabḿnusSrsénAEdlmankarvegVgsµartI. kBa©bé́n kic©bMerImanPaBbtÉbn 
ehIy:ner[bcMsmRsbeTAtamesckþIRtUvkarrbsb́uK<lmñak>́ ehIyGacrabb́Ba©ÚlTaMg; 
kic©bMerIemIlEz nigTMnakT́MngsuxPaB karemIlEzpÞaĺxøÜn ‘CMnYykñúgkargUtTwk esø{kBak ́
nigbriePaK’ karCYytampÞH ‘CMnYykic©kartampÞH e:kGu)t nigkareTApSar’ kardwkCBa¢Ún 
nigkarCYyRTRTgÉpñksg<mkic©. kic©bMerITaMgenH:neRKag ehIysRmbsRmYleday 
sæab&npþĺkic©bMerIemIlEzmnusScasÉdlrdðTTYls<al.́ 
siTÆiTTYlykkBa©bémIlEzmnusScasÉdlvegVgsµartItampÞHkñúgkMrit x¬sŔtUv:nkMNtéday 
RkumvaytémøEpñkemIlEzmnusScas ́‘emIlTMB&rTI3’. 

cMeBaHB&t(manbEnæmGMBIkaremIlEzenAtamshKmn¾ 
nigGMBIreb[bEsVgrkkic©bMerINamYyEdlbMeBjeTAelIesckþIRtUvkarrbsélak GñksUmTUrs&BÞ 
mCÄmNÐlshBmCÄmNÐlshBmCÄmNÐlshBmCÄmNÐlshB&&&&nÆnÆnÆnÆ  Carelink (Commonwealth Carelink Centre) elx 
1800 052 222 
 



 7

 

 

Respite Care 

Respite Care is short-term care, which enables the older person 

and their carer to have a break from their normal routine. Many 

older people are cared for by family members at home. It is 

important that carers are supported in this valuable role, 

especially as many carers are themselves elderly. Respite Care 

supports the carer to have a break from their caring 

responsibilities, while also helping the older person to continue 

living at home.  

Respite Care provides care services to the older person on a 

temporary basis, which enables the carer to rest, attend to other 

responsibilities (eg shopping), or to have a holiday. It is usually 

planned in advance, but may be arranged in an emergency (eg if 

the carer is unwell).  

Respite care may also be accessed by older people who live on 

their own and feel unable to look after themselves and need a 

break. It can be provided in the older person’s home, in day-care 

centres or in Residential Care. Respite Care is provided through 

Home and Community Care, the National Respite for Carers 

Program and Residential Care. Access to Respite Care is based on 

eligibility, priority and need.  

For more information about Respite Care and other support 

services for carers, call the Commonwealth Carers’ Respite 

Centre on 1800 059 059. 

 

 

karemIlEzCMnYsbeNþaHGasnñkaremIlEzCMnYsbeNþaHGasnñkaremIlEzCMnYsbeNþaHGasnñkaremIlEzCMnYsbeNþaHGasnñ    
 

karemIlEzCMnYsbeNþaHGasnñ KWCakaremIlEzry;eBlxøIEdlGacomnusScasĆra 
nigGñkemIlEzrbséK:nTTYlkarQb ́sMrakBIkic©kardEdl>CaZmµtarbséK. 
mnusScasĆraCaeRcInRtUv:nemIlEzedaysmaCikRKYsarenAtampÞH. vaCakarsMxan ́
EdlGñkemIlEz:nTTYlCMnYyRTRTgḱñúgmuxgard*mantémøenH 
CaBiessedayehtuzaGñkemIlEzCaeRcInKWxøÜneKpÞalĆamnusS cas.́ karemIlEzCMnYsbeNþaHGasnñ 
CYyRTRTgǴñkemIlEzo:nQb´sMrakBIkarTTYlxusRtUvEpñkemIlEzrbsx́øÜn kñúgxN; 
CYymnusScasÉdleKkMBugemIlEz edIm|IbnþkarrsénAtampÞH. karemIlEzCMnYsbeNþaHGasnñ 
pþĺnUvkic©bMerIemIlEzdĺmnusS cast́ammUldðanbeNþaHGasnñ EdlGacoGñkemIlEz:nQbśRmak 
bMeBjkarTTYlxusRtUvdéTeT[t ‘óTahrN¾ eTApSar’ ßmanézáQbĺMEh. 
tamZmµtavaRtUv:neRKagTukCamun k*büEnþGacsRmYl:nkñúgRKabnÞan ́‘óTahrN¾ RbsinebIGñkemIlEz 
minRsYlxøÜn’. karemIlEzCMnYsbeNþaHGasnñk*GacTTYlEdredaymnusScasÉdlrsénAedayxøÜnÉg 
ehIyeKmanGarmµN¾za BuMGacemIlEzxøÜnÉg:n ehIyRtUvkarkarQbśRmak. 
kic©bMerIGacpþĺoenAkñúgpÞHrbs´mnusScas ́enAkñúgmCÄmNÐlemIlEz eBlézá 
ßenAkEnøgemIlEztamlMenAdðan. karemIlEzCMnYsbeNþaHGasnñpþĺtamry;karemIlEztampÞH 
nigshKmn¾ kmµviZI CatiEpñkemIlEzCMnYsbeNþaHGasnñsMrab´GñkemIlEz nigkaremIlEztamlMenAdðan. 
karTTYlykkaremIlEzCMnYsbeNþaHGasnñ manmUldðanelIsiTÆiTTYlyk GaTiPaB nigesckþIRtUvkar. 

cMeBaHB&t(manbEnæmGMBIkaremIlEzCMnYsbeNþaHGasnñ nigkic©bMerICYyRTRTgd́éTeT[tsMrabǴñkemIlEz 
sUmTUrs&BÞmCÄmNÐl emIlEzCMnYsbeNþaHGasnñsMrabǴñkemIlEzshB&nÆ elx         
1800 059 059 
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Residential Care 

As an older person’s level of frailty increases, it may no longer be 

an option for them to continue living in their own home and an 

aged care home may need to be considered. Aged care homes are 

also known as ‘Residential Care’.  

There are two types of Residential Care: low-level care and high-

level care. Both levels of care provide a range of specified 

services, including: accommodation, basic furnishings, laundry, 

cleaning, meals and refreshments, staff to help at all times, 

personal care (assistance with bathing, dressing and eating), 

occasional nursing care and social activities.  

High-level care is designed for people who are very frail, require 

24-hour assistance and on-going nursing care. Some aged care 

homes provide low-level care and high-level care, enabling people 

to stay in the same home even if their care needs change. This is 

known as ‘ageing in place’. Aged care homes are run by approved 

aged care service providers. Eligibility for Residential Care is 

determined by an Aged Care Assessment Team (see page 9).  

For more information about Residential Care and how to find a 

home that meets your needs, call the Commonwealth Carelink 

Centre on 1800 052 222 or the Aged Care Information Line 

on 1800 500 853. 

 

 

 

 

karemIlEztamlMenAdðankaremIlEztamlMenAdðankaremIlEztamlMenAdðankaremIlEztamlMenAdðan    
kñúgkalkMritTnéxSayrbsḿnusScasḱanÉtekIneLIg 
vaElgCaCMerIssMrabB́YkKatédIm|IbnþkarrsénAkñúgpÞHrbsx́øÜneT[tehIy 
ehtudUecñHeKnwgRtUvkarBicarNaeRCIserIsykkaremIlEzmnusScast́ampÞH. 
karemIlEzmnusScast́ampÞHk*RtUv:neKs<aĺEdr zaCa ²karemIlEzmnusScast́amlMenAdðan³. 
mankaremIlEzmnusScast́amlMenAdðanBIrRbePT; karemIlEzEdlmanesckþI RtUvkaremIlEzkMritTab 
nigkaremIlEzEdlmanesckþIRtUvkaremIlEzkMritx¬s.́ kMritemIlEzTaMgBIrRbePTenHpþlńUvTMhMénkic©bMerI 
Edl:nkMNtĆakć|asŕabb́Ba¢ÚlTaMg; karpþĺTIkEnøgsñakénA eRK]geRbIR:sćaM:cḱñúgpÞH 
kare:kGu)t karlagsMGat mØÚb Gahar nigePsC¢; manbuK<liksMrabĆYyRKbéBl 
karemIlEzpÞaĺxøÜn CMnYykñúgkargUtTwk esø{kBak ́nigbriePaK’ karemIl 
EzedayKilanubdðakmþgm,al nigskmµPaBEpñksg<m. 
karemIlEzEdlmanesckþIRtUvkaremIlEzkMritx¬s:́ner[beRKagsMrab ́mnusSEdlmanPaBTnéxSayxøaMg 
tRmUvomanCMnYykar24emäg nigkaremIlEzedayKilanubdðakCabnþeT[t. kEnøgemIlEz 
mnusScasx́øHpþĺkaremIlEzEdlmanesckþIRtUvkaremIlEzkMritTab 
nigkaremIlEzEdlmanesckþIRtUvkaremIlEzkMritx¬s.́ Edl GacomnusSrsénAtampÞHdEdl 
ebIeTaHbICakaremIlEzrbséKRtUv:npøasb́þÚrk*eday. enHRtUv:neKs<aĺza ²Gñkmanv&ycas ́
rsénAtampÞH³. karemIlEzmnusScast́amlMenAdðan 
RKbŔKgedaysæab&npþĺkic©bMerIemIlEzmnusScasÉdlrdðTTYls<aĺ. 
siTÆiTTYlykkaremIlEztamlMenAdðanRtUv:nkMNtéday RkumvaytémøEpñkemIlEzmnusScas´ 
‘emIlTMB&rTI3’.     

cMeBaHB&t(manbEnæmGMBIkaremIlEztamlMenAdðan 
nigGMBIreb[bEsVgrklMenAdðanemIlEzNamYyEdlbMeBjeTAelIesckþIRtUv karrbsélakGñk 
sUmTUrs&BÞmCÄmNÐlshB&nÆ Carelink (Commonwealth Carelink Centre) 
elx 1800 052 222  ßExSTUrs&BÞpþĺB&t(manGMBIkaremIlEzmnusScas ́(Aged Care 
Information Line) elx 1800 500 853. 
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Additional Information 

Aged Care Assessment Team (ACAT) 

The first step in accessing most government-subsidised aged care 

services is to receive an assessment by the Aged Care Assessment 

Team (ACAT). Eligibility for Community Aged Care Packages, 

Extended Aged Care at Home Packages and Residential Care is 

determined by an ACAT assessment, which determines eligibility 

by assessing a person’s needs.  

This is a free and confidential service, and the process is not as 

daunting as it may sound. An ACAT representative (usually a 

doctor, nurse, social worker or other health care professional) will 

assess your situation and specific care needs.  

You will be informed about the services you are eligible to receive 

and how to find a service that meets your needs. You may choose 

to have a relative or friend with you during the assessment. You 

also have the right to ask ACAT to provide an interpreter. If you 

are not satisfied with the outcome of the assessment, you have 

the right to appeal the decision.  

To arrange an ACAT assessment, you can ask your doctor for a 

referral or call the Commonwealth Carelink Centre on 1800 052 

222. 

 

 

 

 

BBBB&&&&tttt((((manbEnæmmanbEnæmmanbEnæmmanbEnæm    
 

RkumvaytémøEpñkemIlEzmnusScas´RkumvaytémøEpñkemIlEzmnusScas´RkumvaytémøEpñkemIlEzmnusScas´RkumvaytémøEpñkemIlEzmnusScas´(Aged Care Assesment Team – ACAT)    
dMNakḱalTImYykñúgkarTTYlykkic©bMerIemIlEzmnusScasṔaKeRcInEdlrdðaPi:lCYyecjézø 
KWRtUvTTYlykkarvaytémøeday RkumvaytémøEpñkemIlEzmnusScas ́(ACAT). 
PaBmansiTÆTTYlykkBa©bémIlEzmnusScas ́kBa©bémIlEzmnusScast́am pÞHkñúgkMritx¬s ́
ehIynigkaremIlEztamlMenAdðanRtUv:nkMNt́edaykarvaytémørbs ́ACAT EdlkMNtélIPaBmansiTÆi 
TTYledayvaytémøcMeBaHesckþIRtUvkarrbsb́uK<lNamñak.́ enHKWCakic©bMerI«tKitézø nigrkSaTukCasmáat ́
ehIydMeNIrkarenHBuM eZIVoxøacjejItdUctamkaryĺeXIjenaHeT. GñktMNag ACAT 

‘tamZmµtaKWevC¢bNÐit Kilanubdðak buK<liksg<mkic© 
ßGñkviC¢aCIv;emIlEzsuxPaBdéTeT[tnwgvaytémøcMeBaHsæanPaB 
nigesckþIRtUvkarEpñkemIlEzCakĺakŕbsélakGñk. elakGñk 
nwgRtUveKpþĺB&t(manGMBIkic©bMerINamYyEdlelakGñkmansiTiÆTTYl:n 
nigreb[bEsVgrkkic©bMerIemIlEzNamYyEdlbMeBjeTA elIesckþIRtUvkarrbsélakGñk. 
elakGñkGaceRCIserIsomanbgbÁÚn ßmitþPkþirbsélakGñkenACamYyelakGñkkñúgeBleZIVkar vaytémø. 
elakGñkk*mansiTÆiesñIsuMo ACAT pþĺGñkbkERbPasamYyrUbpgEdr. 
RbsinebIelakGñkBuMeBjcitþnwglTÆplén karvaytémøeT elakGñkmansiTiÆesñIsuMoeKvinicä&ysaCazµI.  

edIm|Ier[bcMkarvaytémø ACAT elakGñkGacesñIsuMoevC¢bNÐit elakGñkeZIVkarbBa¢ÚnelakGñk 
ßTUrs&BÞeTAmCÄmNÐlshB&nÆ Carelink elx 1800 052 222 
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Fees & Charges 

The cost of receiving aged care services is based on a person’s 

assessed care needs and their ability to pay. Special consideration 

is given to people who are financially disadvantaged. It is 

important to know that you will not be denied access to a service if 

you are unable to pay. All people receive the same quality of care 

regardless of the level of  fees paid. To find out more about fees 

and charges, contact the Aged and Community Care Information 

Line on 1800 500 853. 

 

ézøQñÜl nigkarbǵRézøQñÜl nigkarbǵRézøQñÜl nigkarbǵRézøQñÜl nigkarbǵR::::k´kḱ´k´    
témøénkarTTYlykkic©bMerIemIlEzmnusScas ́KWeyageTAtamesckþIRtUvkaremIlEzEdlRtUveKvaytémø 
ehIynigsmtæPaBrbs ́eKkñúgkarbgŔ:k.́ 
karKitKUrBiessRtUv:npþĺocMeBaHGsǴñkEdlmanxVHxatEpñkR:ḱkas. vaCakarsMxanÉdlRtUvdwgza 
elakGñknwgBuMRtUveKbdiesZkñúgkarTTYlyk:nkic©bMerIeLIy 
RbsinebIelakGñkBuMGacmansmtæPaBnwgbgŔ:ḱeT. mnusSTaMg 
GsT́TYl:nkaremIlEzEdlmanKuNPaBdUcKña edayBuMKitBIkMriténézøQñÜlEdlRtUvbgéLIy. 
edIm|IEsVgrko:ndwgEzmeT[t GMBIézøQñÜl nigkarrbgŔ:k ́
sUmTakT́gCamYyExSTUrs&BÞpþl´B&t(manGMBIkaremIlEzmnusScas´elx 1800 500 853.   

Your Rights & Responsibilities 

Aged care service providers are obliged to inform you of your 

rights and responsibilities regarding the services you are receiving. 

Whether you are receiving Residential Care or Community Care, it 

is important to be aware of your rights, which include the right to: 

•  Be informed about your rights; 

•  Be involved and informed about all decisions related to your 

care; 

•  Be in charge of your life, your money and your possessions; 

•  Be treated with dignity and respect; 

•  Continue your cultural or religious practices and retain the 

language of your choice without discrimination; 

•  Good quality care that meets your needs; 

•  Complain and take steps to sort out any problems; 

•  Privacy. 

 

ssssiTiÆ nigkarTTYlxusRtUvrbsélakGñkiTiÆ nigkarTTYlxusRtUvrbsélakGñkiTiÆ nigkarTTYlxusRtUvrbsélakGñkiTiÆ nigkarTTYlxusRtUvrbsélakGñk    
sæab&npþĺkic©bMerIEpñkemIlEzmnusScasŔtUv:ntRmUvoCMrabR:bélakGñkGMBIsiTiÆ 
nigkarTTYlxusRtUvrbsélakGñk eTaHza elakGñkTTYlykkic©bMerINamYyk*eday. 
eTaHzaelakGñkTTYl:nkaremIlEztamlMenAdðan ßkaremIlEztamshKmn¾kþI 
enHKWCakarsMxanÉdlelakGñkRtUvdwgGMBIsiTÆirbsélakGñk Edlrabb́Ba¢ÚlTaMgsiTiÆedIm|I; 

• oeKCMrabR:bǴMBIsiTÆrbsélakGñk. 

• cUlrYm nigoeKCMrabR:bǴMBIesckþIsMercTaMgGsT́akT́innwgkaremIlEzrbsélakGñk. 

• RKbŔKgCIvitrbsélakGñk R:kḱasrbsélakGñk nigRTBüsm|tiþrbsélakGñk. 

• oeKBüa:ledayPaBézñzñÚr ehIymankareKarB. 

• bnþGnuvtþn¾xagvb|Zm( ßCMen]sasnarbs´elakGñk 
ehIyrkSaTuknUvPasaEdlelakGñkeRCIserIsedayKµan karRbkanérIseGIg. 

• TTYlkaremIlEzEdlmanKuNPaBlÁ RsbeTAtamesckþIRtUvkarrbsélakGñk. 

• tvä ehIycatv́iZankarN¾edIm|IedayRsaybBaØaNamYy. 

• rkSaer]gsmáatṕÞalx́øÜn. 



 11

 

For more information about your rights and responsibilities 

regarding aged care services, contact the National Aged Care 

Advocacy Line on 1800 700 600. 

 

 

cMeBaHB&t(manbEnæmsþIGMBIsiTÆi nigkarTTYlxusRtUvrbsélakGñkTakT́innwgkic©bMerIemIlEzmnusScas ́
sUmTakT́gExSTUrs&BÞCati EpñkKaMRTkaremIlEzmnusScas ́(National Aged Care Advocacy 

Line) elx 1800 700 600. 
 

 

Concerns and Complaints 

If you have a concern or complaint about the quality of care or 

services you are receiving, you may like to discuss this with the 

Manager of the aged care service. If you are uncomfortable doing 

this, or you do not like how your complaint has been handled, you 

can contact the Aged Care Complaints Investigation Scheme on 

1800 550 552. This is a free and confidential service. 

 

kþIkþIkþIkþI::::rmÖ nigkartva¨rmÖ nigkartva¨rmÖ nigkartva¨rmÖ nigkartva¨    
RbsinebIelakGñkmankþI:rmÖ ßkartväNamYyGMBIKuNPaBénkaremIlEz 
ßkic©bMerIEdlelakGñkkMBugTTYl elakGñkGac 
BiPakSaGMBIer]genHCamYyGñkRKbŔKgénkic©bMerIemIlEzmnusScas´. 
RbsinebIelakGñkBuMmanGarmµN¾gayRsYlkñúgkareZIVkic©kar enHeT 
ßRbsinebIelakGñkBuMeBjcitþnwgreb[bEdleKedaHRsaykartvärbsélakGñk 
elakGñkGacTakT́gCamYyeRKagkarN¾ esIubGeg,tkarbþwgtväkaremIlEzmnusScas ́(Aged Care 

Complaints Investigation Scheme) tamTUrs&BÞelx 1800 550 552. enHKWCakic©bMerI«tKitézø 
ehIyrkSaTukCasmáat.́ 
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Useful Contact Numbers 

If you need an interpreter to help you to communicate over 

the phone, call the Translating and Interpreting Service 

on        13 14 50. This is a free service.  

Note that calls to numbers beginning with ‘1800’ are free, 

except when made from mobile phones. 

Aged Care Complaints Investigation Scheme:            
1800 550 552 

The Aged Care Complaints Investigation Scheme investigates 

complaints and concerns about government-subsidised aged 

care services, including community care, respite care and 

residential care. Contact the Aged Care Complaints 

Investigation Scheme if you have a concern or complaint 

about the services you are receiving. Complaints can be 

made anonymously. This is a free service. 

Aged Care Information Line: 1800 500 853 

The Aged Care Information Line provides information about 

aged care services, including information on fees and 

charges, incoming testing and financial assistance. 

 

 

elxTUrselxTUrselxTUrselxTUrs&&&&BÞEdlmanRbeyaCn¾  BÞEdlmanRbeyaCn¾  BÞEdlmanRbeyaCn¾  BÞEdlmanRbeyaCn¾      
 

RbsinebIelakGñkRtUvkarGñkbkERbPasaedIm|ICYyelakGñkkñúgkarTakT́gtamTUrs&BÞ 
sUmTUrs&BÞkic©bMerIbkERbPasasresr nigPa saniyayelx 13 14 50. enHKWCakic©bMerI«tKitézø. 

sUmkt́cMNaMzakarehAelxTUrs&BÞEdlcabépþImCamYyelx ‘1800’  KW«tKitézøeT 
elIkElgEtehAecjBITUrs&BÞcl&t. 

eRKagkarN¾esIubGegeRKagkarN¾esIubGegeRKagkarN¾esIubGegeRKagkarN¾esIubGeg,,,,tkarbþwgtvaËpñkemIlEzmnusScas´tkarbþwgtvaËpñkemIlEzmnusScas´tkarbþwgtvaËpñkemIlEzmnusScas´tkarbþwgtvaËpñkemIlEzmnusScas´; ; ; ; 1800 550 552 

eRKagkarN¾esIubGeg,tkarbþwgtväEpñkemIlEzmnusScas ́esIubGeg,tkartvä 
nigkþI:rmÖGMBIkic©bMerIemIlEzmnusScasÉdlrdðaPi :lCYyecjézø rabb́Ba©ÚlTaMgkaremIlEztamshKmn¾ 
karemIlEzCMnYsbeNþaHGasnñ nigkaremIlEztamlMenAdðan. sUm 
TakT́gCamYyeRKagkarN¾esIubGeg,tkarbþwgtväEpñkemIlEzmnusScas ́RbsinebIelakGñkmankþI:rmÖ 
ßkartväGMBIki©bMerIEdl elakGñkkMBugTTYl. kartväGaceZIV:ntamEbbGnamik. 
enHKWCakic©bMerIEdl«tKitézø. 

ExSTUrsExSTUrsExSTUrsExSTUrs&&&&BÞpþlB́BÞpþlB́BÞpþlB́BÞpþlB́&&&&tttt((((manGMBIkaremIlEzmnusScas´manGMBIkaremIlEzmnusScas´manGMBIkaremIlEzmnusScas´manGMBIkaremIlEzmnusScas´; ; ; ; 1800 500 853    
ExSTUrs&BÞpþlB́&t(manGMBIkaremIlEzmnusScas ́pþĺCUnB&t(manGMBIkic©bMerIemIlEzmnusScas ́
rabb́Ba©ÚlTaMgB&t(manGMBIézøQñÜl nigkarbgŔ:k ́kareZIVetsþEdlnwgmkdĺ nigCMnYyEpñkR:ḱkas. 
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Centrelink - Disability, Sickness and Carers: 13 27 
17 

Call this number for disability, sickness and carer enquiries, 

including Disability Support Pension, Mobility Allowance, 

Carer Payment, Carer Allowance and Sickness Allowance. 

 

Centrelink - Multilingual Call: 13 12 02 

Call this number to speak to Centrelink employees in your 

preferred language. 

 

Centrelink - Retirement Services: 13 23 00 

Call this number for retirement enquiries, including Age 

Pension, Pensioner Concession Cards, Commonwealth 

Seniors Health Card, and for enquiries regarding income 

assessment for residential care fees. You can also call this 

number to access Centrelink’s Financial. Information Service, 

which is a free and independent service available to everyone 

in the community (even if you are not receiving a pension or 

benefit). 

Centrelink    ----    EpñkBikarPaB karmanCmáW nigGñkemIlEzEpñkBikarPaB karmanCmáW nigGñkemIlEzEpñkBikarPaB karmanCmáW nigGñkemIlEzEpñkBikarPaB karmanCmáW nigGñkemIlEz; ; ; ; 13 27 17    
sUmTUrs&BÞmkelxenHedIm|IsaksYrB&t(manGMBIEpñkBikarPaB karmanCmáW nigGñkemIlEz 
rabb́Ba¢ÚlTaMgR:késaZnp<tṕ<gB́ikar PaB R:kĆMnYykñúgkareZIVdMeNIrsMrab´GñkmanBikarPaB 
karbMNacśMrabǴñkemIlEz R:kĆMnYysMrabǴñkemIlEz nigR:kĆMnYy sMrabǴñkmanCmáW. 

 

Centrelink - TUrsTUrsTUrsTUrs&&&&BÞBhuPasaBÞBhuPasaBÞBhuPasaBÞBhuPasa; ; ; ; 13 12 02    
sUmTUrs&BÞmkelxenHedIm|IniyayCamYybuK<lik Centrelink CaPasaEdlelakGñkcUlcitþCag. 

 

Centrelink - kic©bMerIkarcUlnivtþn¾kic©bMerIkarcUlnivtþn¾kic©bMerIkarcUlnivtþn¾kic©bMerIkarcUlnivtþn¾;;;;    13 23 00 

sUmTUrs&BÞmkelxenHcMeBaHkarsaksYrB&t(manGMBIkarcUlnivtþn¾ rabb́Ba¢ÚlTaMgR:késaZnmnusScas ́
b&NÑsm|TanGñkTTYl R:késaZn b&NÑsuxPaBshB&nÆsMrab´mnusScas ́
ehIynigcMeBaHkarsaksYrB&t(manTakT́innwgkarvaytémøelIR:kćMNUl 
sMrabé́zøQñÜlemIlEztamlMenAdðan. elakGñkk*GacTUrs&BÞmkelxenH:nEdr 
edIm|ITTYlykkic©bMerIpþĺB&t(manEpñkR:ḱkas rbs ́Centrelink Cakic©bMerI«tKitézø 
ehIyÉkraCümansMrabḿnusSRKbŕUbkñúgshKmn¾ ‘eTaHbICaelakGñkBuMTTYlR:k ́esaZn 
ßR:kb́MNacŃamYyk*eday. 
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Commonwealth Carelink Centre: 1800 052 222 

The Commonwealth Carelink Centre provides a single point of 

contact for information about aged care services. Contact the 

Commonwealth Carelink Centre to find out what aged care 

services are available in your area or anywhere in Australia, 

as well as information on costs, assessment procedures and 

eligibility criteria. This is a free and confidential service. 

Commonwealth Carers’ Respite Centre: 1800 059 
059 

The Commonwealth Carer Respite Centre coordinates access 

to respite services in your local area, provides information 

and advice about respite options, help with organising 

emergency or planned respite, and financial assistance for 

short-term or emergency respite. This is a 24-hour service. 

National Aged Care Advocacy Line: 1800 700 600 

Contact the National Aged Care Advocacy Line to find your 

local advocacy service. Advocacy services help to promote 

your rights in relation to aged care services and can increase 

your involvement in decision-making processes. These 

services may play an important role in supporting you 

through a complaint process and advising you of your 5 

rights in negotiations with aged care service providers. This 

is a free and confidential service. 

mCÄmNÐlshBmCÄmNÐlshBmCÄmNÐlshBmCÄmNÐlshB&&&&nÆnÆnÆnÆ Carelink; ; ; ; 1800 052 222 
mCÄmNÐlshB&nÆ Carelink 

pþĺnUvcMNucEtmYyKté́nkarTakT́gsMrabB́&t(manGMBIkic©bMerIEpñkemIlEzmnusScas.́ sUmTak ́
TgmCÄmNÐlshB&nÆ Carelink 

edIm|Io:ndwgzaetIkic©bMerIemIlEzmnusScasT́aMgLayNaEdlmanenAkñúgtMbnŕbs´elak Gñk 
ßenAkEnøgNamYykñúgRbeTsGURsþalI k*dUcCaB&t(manGMBItémø nitiviZIénkarvaytémø 
niglk¡N;vinicä&yénPaBmansiTiÆ TTYl. enHKWCakic©bMerIEdl«tKitézø ehIyrkSaTukCasmáat.́ 

mCÄmNÐlemIlEzCMnYsbeNþaHGasnñsMrabǴñkemIlEzshBmCÄmNÐlemIlEzCMnYsbeNþaHGasnñsMrabǴñkemIlEzshBmCÄmNÐlemIlEzCMnYsbeNþaHGasnñsMrabǴñkemIlEzshBmCÄmNÐlemIlEzCMnYsbeNþaHGasnñsMrabǴñkemIlEzshB&&&&nÆnÆnÆnÆ; ; ; ; 1800 059 

059    
mCÄmNÐlemIlEzCMnYsbeNþaHGasnñsMrabǴñkemIlEzshB&nÆ 
CYysRmbsRmYlkarTTYlykkic©bMerIemIlEzCMnYsbeNþaHGa snñkñúgtMbnŕbsélakGñk pþĺB&t(man 
nigOvaTGMBICMerIsemIlEzCMnYsbeNþaHGasnñ CYykñúgkarer[bcMkaremIlEzCMnYsbeNþaH GasnñkñúgRKanÞan ́
ßEdl:neRKagTuk ehIynigCMnYyEpñkR:kḱassMrabḱaremIlEzCMnYsbeNþaHGasnñry;eBlxøI ßkñúg 
bnÞan.́ enHKWCakic©bMerIeZVIkar24emäg. 

ExSTUrsExSTUrsExSTUrsExSTUrs&&&&BÞCaBÞCaBÞCaBÞCatiKaMRTkaremIlEzmnusScas´tiKaMRTkaremIlEzmnusScas´tiKaMRTkaremIlEzmnusScas´tiKaMRTkaremIlEzmnusScas´; ; ; ; 1800 700 600    
sUmTakT́gCamYyExSTUrs&BÞCatiEpñkKaMRTkaremIlEzmnusScas ́
edIm|Irkkic©bMerIEpñkKaMRTenAkñúgtMbnŕbsélakGñk. kic©bMerIEpñk 
KaMRTCYypSBVpSaysiTÆirbsélakGñkkñúgTMnakT́MngeTAnwgkic©bMerIemIlEzmnusScas ́
ehIyGacbeg,InnUvkarcUlrYmrbsélakGñk enAkñúgdMeNIrkareZIVesckþIsMerc. 
kic©bMerITaMgenHGacmanmuxgaryägsMxan ́kñúgkarCYyRTRTgélakGñkqøgkatd́MeNIrkartvä 
ehIypþĺOvaTdĺelakGñkGMBIsiTÆirbsélakGñkenAkñúgkarcrcaCamYysæab&npþĺkic©bMerIemIlEzmnusScas´. 
enHKWCakic©bMerI Edl«tKitézø ehIyrkSaTukCasmáat.́ 
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National Dementia Helpline: 1800 100 500 

The National Dementia Helpline is a 24-hour national 

telephone and support service run by Alzheimer's Australia. 

It provides support, practical information and advice, as well 

as information on the full range of services provided by 

Alzheimer's Australia. This is a free and confidential service. 

 

ExSTUrsExSTUrsExSTUrsExSTUrs&&&&BÞCMnYyCatiEpñkvegVgsµartIBÞCMnYyCatiEpñkvegVgsµartIBÞCMnYyCatiEpñkvegVgsµartIBÞCMnYyCatiEpñkvegVgsµartI; ; ; ; 1800 100 500    
ExSTUrs&BÞCMnYyCatiEpñkvegVgsµartI KWCakic©bMerItamTUrs&BÞ nigCYyRTRTgḱñúgRbeTseZVIkar24emäg 
catÉcgedayGg<kar Alzheimer's Australia ‘Gg<kar GlsayemI GURsþalI’. 
kic©bMerIenHpþĺkarRTRTg ́B&t(man nigOvaTEdlman RbeyaCn¾ 
RBmTaMgB&t(manGMBIkic©bMerIZMTUlaypþĺedayGg<kar Alzheimer's Australia. 
enHKWCakic©bMerIEdl«tKitézø ehIyrkSaTukCasmáat.́  

 

 


